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unfladauessuuiasnszuiunsiilugusssulunisimu, deans, afennuaenndes, wasUssiiu
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Foensvesiianlsidudedu PLOs (Stakeholder Needs-PLO Alignment Matrix)" Liteuandlififiuegnsdinian
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1.2)
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(PLOS) wagszAuTeinn (CLOs) illusiladdguasnisusfuamnm anuaenadesifonfnainnssuiuns
"9NUUUEDUNAY (Backward Design)” finaunansdynnauiidiusinogiausiase lildiduiioansdug nevas
(Post-hoc mapping)
wu3UfUA (Procedures)
1.2.1 msdaUszyuiBeUfiAnisiiessnuuunaznunay CLOs Uszdnd (Annual CLOs
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o o o
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A v
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5784974 Future of Jobs 310 World Economic Forum (WEF), 98t@uaieann PAC, LLazmaﬁﬁw;ﬂﬁﬁﬂ’m%mﬁ
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3) waaws wan1snunuazgninbluldidudeyalseneunisiiansanuiuuse GLOs

Tunaesmsimwmdngassel ielivndndinueivuadeuazuidosnisegiaue

1.4 nszurun1sAessuaznusauadile PLOs (nausuassiotnal 1.1)
udnnns mdsziugunmasieduldidedediidmlfdmaoynngy fuduazidila lu PLOs agha
uiase fadu nsvuaunsieansiafendulvludenuasdosinalnnisTaussavsnavesnisdeasiiuie
wuIU{UR (Procedures) A1312935 PDCA
1.4.1 Mausu (Plan) avi "wnun1sdessuazUssliunaanudnle PLOs" Mduanudnual
§nws Taoszynguitmmng, Yomng, aseddy, wagisnsussiiunadidaiou
1.4.2 duilun1sieansvianeyamia (Do)

1) dwsutnAnen PLOs azgnszylisgadmauluaiioundny, vuniniuledves
dngms, uazgnubusniuwnaivnelasfaeunnauluauidsuusnuemnedn venani luenssudgudvne
sefithanaanzdfieaiuiennudfyues PLOs wazanudenlasiulenansendnluewian

2) dmfullddmdia/gffidqulddrufentsuan PLOs azgnidnausluionans
Usgnduniusuangns, vuivled, wasiluansgddglunisussau PAC

1.4.3 g81enalnnismaudauanudnla (Check) Saviuuunaaoudus wuuseulat (Online
Quiz) tietaanuidilalu PLOs vastindnuilvsiynaunduasdufanssudguime Tu "wuudisraaudis

i

walavasliduladiuds (QF-KSU-QM-C8-02)" UszdnT agiimsifiumaiuiloanwuuniioussiiiunissus

Y

LLazmmﬁmLﬁu@iammaamé’awaq PLOs fAUAINNADINITVDINAIALTINIY

1.4.4 USuUe (Act) dhmaansiilaannalnnismivaeuuniesient uagldlunmsuiulsnagns

U L3 3

wazgaananisdeansiulanly ieadiwdngudUsednendaauin PLOs lWunisuiuasidlalaeynaimdau

1.5 s:‘uumiﬂsxLﬁumimiqwaé’quéﬂm PLOs B9Uszany (nauduasnatnee 1.5)
wanns nsiitieaununisUssuduldifio e VANENTADIANTAUARS "oy aNAN1TUTITUTY i
fgaulaidndinaiunsaussg PLOs IGmufiran’s s?iqLﬁuﬁﬂ%aqmiﬂmwsﬂmmw (Closing the Loop)
wuIURUA (Procedures)
1.5.1 miaanLmunaqws‘miﬂszLﬁuuuuwauwmu (Mixed-Method Assessment

Strategy)
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1) A5Us2EUNIATY (Direct Assessment) Mvualy "$183v1Y304IM13 (Capstone
Courses)" Wu duuun, 1assnw/nieinus, usensilnnirauiy Wunabnnanlunisuseidiu PLOs Tnanse 9l
nswaun "waikuunaeinasuseidiy (Rubric) dmsusiedviysuanis (8¢ PLOs) (QF-KSU-QM-C1-04)"
Fuanlpsamzdmiumeivivai Junasiudazdelu Rubric azasviounginssufiaewismy PLO fisosnis
Tolagnsa

2) n15UsEUN1989u (Indirect Assessment) Yoyaanuuud1sIavadin, §1d
audin, uaznsaumnnguaveii ssgminanlfifudeyaatvayuiiebudunaanmsusziiiumanss lnefianu
wjatiunmsdiranmsiuiiaussourvesauomievestudinluifineg idonadosiu PLOs

1.5.2 n1353A11518914a5UNANI5USTY PLOs U52313U (Annual PLO Achievement
Report)

1) nszuIums dledugatinisfinu fusraunuiunisUsstunuamuomdngns
wnUTLaYinTgideyaTnietofieTaian1ansa (AziuLIN Rubrics) uagn19den (HATINUUAITIY) uay
nrisenulagly "winuuseUaIUNan13UTIa PLOs Usednsu (QF-KSU-QM-C1-05)"

2) lown TnuvagUihndialuiuiug dsefunisussg PLO urazdarduedils
Wieusuinasidmane@iasly (i "Cadin 85% ussq PLO 5 Tussdu & Tulu”) wdeuiriseiauiuey
Usgiiuiidesiam

3) nsa9asganIn euatuiandy deyaindrniatsdu (Mandatory
Input) dmFunisuszgununIuvangansusednT (el 2.7) Lazn1SMUNIUNTEUIUNSISBUNNTADU (Nt
3.6) veliuleinnsinaulausuudluseudaludieguuguvemdngiunsGouivesGeustnauriogs Fadu

nsWeuleanaet 1.5 Waiuinet 8.4 egnsauysal

1.6 a3URATIA (KPIs) uaziAasdladmiunueii 1

S¥a #1%3n (Key Performance Indicator - 4 owodd e inquditanil
e Wnune LATDINANLNYAVUDY -
NIAYIN KPI) LNYAVDY

KPI-C1- | 97u3uAT 4U84n15U58% 8 PAC el ¢ | QF-KSU-QM-C1-01,
> 1A59 1.4
01 ASANEN QF-KSU-QM-C1-03
KPI-C1- | $p8azu0d PLOs #ilaSun1snuniulngds QF-KSU-QM-C1-02,
[ Y 1 [V a o = 100% 14
02 Guagaa]m;ﬂmmuimmmaaﬂszmﬂ QF-KSU-QM-C1-03
KPI-C1- | $ouazveananansdiitnsamuseyunds
o . 100% - 1.2
03 Uausn1sinenuniu CLOs Usyanl
KPI-C1- | Yovazaeetindnwilud i W uinasinng
N > 80% - 1.1
04 NAABUANULIL PLOS
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sWd | #2%m (Key Performance Indicator - 4 omda wnauaigasi
ey wWnune | 1asasliaNineadag s .
NIYIN KPI) tNYIVDY
KPI-C1- | fevavvasiaudiniiussq PLO wiiazdony QF-KSU-QM-C1-04,
. > 80% 1.5
05 NI NgASAVIUA QF-KSU-QM-C1-05
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uni 2 Taseadreuazilanviangns (AUN-QA Criterion 2)

uniginauin 2 nsadiainnguranisiteus
waanfilans@angnuisgaun ndienaansniseuinainnis (PLOs) luund 1 uds unit 2 azdu

[
9

Fupouvesmsuusidsu Whmne' wariulinaedy "fuider Adudedls dufelasairsuasidomues
n&ngns et s udunisadenuifulaiimdngasldliduisanistiseiseneg usudu usidu
anrinenssumanisinuiiignesnuuuineg1sififiay ynesduszney Fausisosueseivlvauiediduns
Foud Sruvhawaeausraudusgaduszuufiovmngidoulugmsussg PLOs fiRels
uniathiausssuuiagnszuiunislumsesniuy, davinduenans, doans, wasnuvmulassasraay
domemdngns wWieliiulvimdngnaiinnulusda, aonades, fuasl, novaussiofiidwlddude uaed

wWunnsiseuindanudmivindnwinnau

2.1 STUVUIMTINNTENTAUVMANANGATUUUTIMAUE (MaUaURIsaIn 2.1)
MANNIS ANUNTBTBVBINANGNTSUAUIINANUYNABILALADAAT DI TUYBITOLATINEUNTFAT 1Tl

nmsfifeyaneraianiowselidutagiulutemeing idisasdadanuduan widiuneuanudeduves

e

feulfdudes duiu ndngnsiwinallsruuiifudssiuideyamnsimunianugneios, utiagity, uay
Jugaidertiluyntesmsnsdoans
wuUUR (Procedures)
2.1.1 MausshsgRingdoya (Information Custodian) uaznnsa¥endatenansuan
1) angnssun1suimvdngasteadufudsdsyaains 1 v (eraidudimini

¥ o Y A vYaou ¢

Uimnsnuiillvemdngns) livhwdhi divinddeya” egradumenis

[

a a

2) fivindteyaininisuiinveulunisadiauazquainw "adaienarswdn (Master
Document Repository)" UL52UUAAT36 (W OneDrive, Google Drive) filsauiiy iieifuunafiu RGHEERN
Wieamiaifien (Single Source of Truth)” dufulenasnanisvesudngmsiian Jafesusznousie

2.1) une.2 adusuiRagn

2.2) pilevdngmsatuaian

2.3) MEazdenT183v1 (Course Specifications) ¥a4NT1EIN

2.0) AoUsvnduiusatiumenisvanus (Wi, IWawmesaava)

2.1.2 nMsdaiununaziuiinn1snsvsaudeyalsednl
1) nangn3dosdavin "unun1snuniuuazyiulsedaya (Information Review &

Update Plan)" #15¢43458UN135051980U74RIY
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2) WUFUR Amualiludud 1 dquisuvemnd {Rvinydoyaayinisnsiaaey
Toyalunnvowmnsasisae (uleduminends, duledane, Facebook Page waeangns) wWisuiuienasly
ANILBNENTVGN

3) ndansngaaaey lridavih "Juinnnsmsavseu (Audit Log)" iszyiufinsiaaey,
FoNTInTINEDY, NAN1IMTIIED (@enndey/liaenades), warmsdiunisudly () Tnefluszsnundngns
asunufunsiiielidundngiu

2.1.3 nagmsn1sdeasuuuTImgud

1) ndngasiesnauIkazgua "Ml Iuiwananveanangns (Dedicated
Programme Webpage)" Iﬁﬁﬁagaﬁmuﬁ’muazLﬂuﬂﬁ]ﬁ;ﬁuﬁqmmu Master Document

2) M9pemadug (wu dedenussulat) tuedosiiolunns "Fur faulalviidung

Toyaatuanysaliviiniivil Weannudideunardestuanunainmdouvedaya

2.2 WuviWganuaenAiaudilaseasneszausedun (CLOs-TLAs-Assessment) (nauduassiainuel 2.2)

wann13 Aasnadeadalaseains (Constructive Alignment) Aeviilavasnisesnuuundngnsnil
A MdNgRsHesamITILandngIuTLTusUssnin Tunnseinn AanssunisiFounisaeu (TLAs) uay
FBsUszidiy (Assessment) IeignesnuuuinegsadaiiedtindnulugnisussauadnsnsGeuiseiunein
(CLOs) fifvunld

wuUUR (Procedures)

2.2.1 mstaduldusinuuianiligannuaanndos
1) a13dE@ounnvitudedarin "usiuvuRanlginudanngaadelaseaing

sEUTIEAT (QF-KSU-QM-C2-01)" uazuuuidudnmiliwes uae 3 dmsunnein

o @ o

2) fuiderilanduedestioddydmiudaoulumnaununisaou wasdundngiu
Fauszdndidaaudmiugusediy
2.2.2 99AUTENBUVDINNALTY?
1) dm3u CLO uslazdelumein faeuazsiosssymoasBoslumandlinsudiu fod
1.1) AanssunisiGeunisasu (TLAs) szyfanssuiidndnuiassoninilenis
Fous CLO Fotiug (Wu nsusseneviadie X, malinnesinsdifinw v, msefAusendy, nssrassantunisally
o uRng)
1.2) 35n15Us21dlY (Assessment Methods) 5¥Uag1aN"£19123993192 30
n15Us5q CLO Foriuse3sla (Wu mouded 1 lunisaeunatsnia, tnasidedt 2 Tu Rubric veslAsesny,

AZLUUNITULAUBNAIUNGY)
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1.3) WadWIN1TTeUI sEAUNANGATNLIABIY9 (Mapped PLOs) s¥Yy

MelaYy PLO 71 CLO Tetfladuauu wawansnnudeslosnduludadwanelvavemidnans

'
o/ =1

2.3 ssuun1sAnanuuaznauauasiatayalaunduiianiseanuuunangns (nauduasdainman 2.3)

Aaaa

naNNNT nangnsndnunmAevangnsiiTInuwazniensunsuiuiey nsmiusudeyateunduain

v A

Aidlfdmdnduiiosqaiuiu winladdyAenisuansliiiiu "sesdeunduiiauysel (Complete
Feedback Loop)" fianunsonivaeuls ﬁgﬂLLﬁiﬂ’]’ﬁ%JUﬂﬂ, N33, N5 lUUHUR, quisnsiianansenud
Jugusssu
wu3UfUA (Procedures)
2.3.1 msdmhtuiinnisAnauuaznauauasradaiauauug
1) ANENIIUNITUSIINANGATADITAIN "HalhuuTufinnIsAnmuLaznaUaLBIsD

(%

Forausuug (QF-KSU-QM-C2-03)" Saidutenansnansdmiuduiinnndetausnus iddnildsuanmnumas (au
PAC, wuudsiagldvndin, niisuilianudaiiuindnw)
2.3.2 nMsfanvsaunwliauysal
1) Tutuiinazdesfanudayalundazaaduiagisasudou

v

1.1) Ui, unasfian, wazaguussnudaiauauwus uiindoyaiugiu

<3

o o A

1.2) msRasalaeAnznsINNg seyTuiilagd1sdansussguithidead
IRERTY

1.3) nMsdfiunis (Action Taken) synisdiiiun1sfiindusisogady
sUsssu (iu "isnilonndu Data Visualization lusieden $02119", "ysanninien SDGs lusieden
SO2135")

1.4) fFuiinvauuazimunaian seumnesiuiiaveuiidaiou

1.5) nanguvaanszny (Evidence of Impact) fanuuazduiinuadns
fAnTundiannsdidums (Bu Tasanurestn@nwigud 2567 dnsld Infographic Usznaunistiaue’,
"wadsvdaFounuhiinAnwiieudilados SDGs undu 15%")

2.3.3 meneauna asunnduiindazgminauefudunioes "menunmunundngas

Uszand (QF-KSU-QM-C2-04)" titeidundngudidaiauvesnszuiunseenuuundngnsiineuaussiofiaimls

AULAYDE1INIRI
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2.4 Lmuﬁwé’nqmnmuwai’ﬂ (Dynamic Curriculum Mapping) (nauduassainum 2.4)
WanNA"S WHufindngms (Curriculum Map) lildiduiiissenansiiuansnnuidesloaiieyszneunis
Uszidlu uiduedesile@snagniidddmiuaanasdlumieseilassaimdngns uazdmiuindnuily
AU laEuNINIsSeuITeIn UL
wuaUfUR (Procedures)
2.4.1 msdaviunuiindngasatuauysel
wingmsiosdnii "winuuusuiivdngas (Curriculum Map) WUy I-R-M (QF-KSU-
QM-C2-02)" finsounquyneivilundngns (ieiwndsduuagividon) wuilatuauysaiifesgnuuulily
MANLINTDITENUNITUTTTUALLDS (SAR) Y)nASs
2.4.2 mslfiduetasiiotiaseiuasdeans
1) M93AT1e9 Tun1sUseaununIunangnsusednd AuenIsUNSUSIINaNanIfas
THunuitalunsiinseimedesinaiennuddouvenion uardnvi "fesureusenou (Accompanying
Narrative)' tieAlasigiaIngan 1wy "mnusudivdngasaziiuledn PLO 5 (MsTinsed) lefunisiauneeis
series Ineisuansedu | lusiednn... Waungsedu R Tusedo.. wagaanisliindnuiussgsedu M Ty
eNATNUs"
2) maflaans enssiivinudediuuiindngrsiiuatesdolunslimuinud

UndAnw wedislunisnurunsamedsussunagyiaudilainudassieiviavgieiauinuesignis

U35 PLOs laognals

2.5 n1seanuuulassadrauazaduseiildasiunisysannisanud (nsuaussdainsi 2.5)

wdnnns ndngasidauniesdilasaiedfuddudunesaummgauna (Logically Structured and
Sequenced) FeltinAnwanninaiesdauisosonaniiugnlugdugs wasfiddnydesdinalniivaely
tndnwanangn "ysannis (ntegrate)’ ssdmuianseiviinag Wiseduiethludszandldlfase

wu3UfUA (Procedures)

2.5.1 MINMUAIIBIYIY5UINTS (Capstone Courses) agnadunienis
wé’ﬂqmﬁaqﬁmu@lﬁsw%ﬂu%ﬁqmﬁw WY FuuL", TAssnw/nadnus”, e

"msinaeaun’ Wy "s183¥1y58n1s (Capstone Courses)" wanvewwndnans Tu uae.2 fesuiulse
F1o5U1s31831esiH Capstone wanilazouunumnisysanmssgadany wu "Telvduuuny bu

ey ngadulimin@nuled ysannis esdanudiduiu. dethudwsgilszsiulgmwale..”
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2.5.2 M320NLUUAINTIUNAUATUNITYTUINTT
Tu uAe.3 U9951873%0 Capstone Ao9vBALUUANTTULAZINAUNNITUSEIAUNTIAUTH
o = Y = v a A A = Y] ' o @ =~ ¢ a
UnAnwidefeniuiansedvidumeeiseunnld daag1e lunisiseauduuun 1adiinaeinsuseidy
(Rubric) Mszydaauin "UnAnwidedinisdaduasduasiziuuifnainnguiviwnuiieitesidesnia 5

837" e undnguveinisysanng

2.6 N13E519NUEDNLNDANUTILIVIYLAWIENN (MBUAUBIABINMI 2.6)
wanNN1T nangesiviuadeasiianuiangusazinlendliinfnuaiuisoeeniuuduniansiseusn

Y

aonadasiuauaulaavidmngluendnvesmueddd 1 mmsadrnadenldasdudisansiisnedyidend
NILANNTLANE LLGllﬂ’Jiﬁmi’;j’@mjﬂJL‘ﬁﬁ)ﬁ%ﬁﬁﬂ’nuL‘?IIEJ’JGUWQJ,LQWWWN (Specialization) fanTanazdufivensu
wu3UfUA (Procedures)
2.6.1 n133ANguIYUGaN (Thematic Clusters)
AzNssINIUIIVangRsFeshelvideniifogidundnidy "nguivndenauaneau
wIaUsziAuan1ene” agnedey 2-3 nau #2889 naudt 1 nsUnaseiead uarulouigansisne
(Usgnaumeseiun SO2124, SO2130, SO2132) ﬂ&jmﬁ 2 ANSIANISANUYALELALAUFUNUS TEWINIUTENA
(Usznoumeseann SO2125, 502129, SO2137)
2.6.2 nsdeansuazaaussgila
1) 5wy "naadviden’ warilugiiodnAny uarliorassivinuldiduuuimslunisl
AtkuzitnAnY
2) firsenlss "Usznaflednsiaiu (Certificate of Completion)" dwisutnfnwilSeunsu
munguiviidvue WedundngruuansnnundeaiindululusaninanisFeu (Transcript) Tsazdaeidia

YaruazIanNaansalunsuditurastnugin

2.7 NTDUMTNUNIUUALHAUMANGATBINAYNS (AdUFUBIABINMY 2.7)
nanns mimumwé’ﬂqmﬂﬂﬁﬁaﬂssmﬁ'v‘hLﬁmﬂ%y’mﬁmvm 5 U wsiunszurun1simunnunImesis
selles (CQN Adeaimnudunainuasduindeusiodoya (Data-Driven) Wieliudngnsdinuiuatouas
novauesiensAsuLasisinsivesanagiaue
wuaUfUA (Procedures)
2.7.1 msdavi1 "szifeuufiRdndaenamuniundngns” Mduaednuaidnus
1) véngnsresinvitenansiiiunisnis weadrsnalnnsiaunnuamiidauias dsdu tng

AMAUAL 292TNITNUNIU 2 TTAU
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1.1) nsnunaugasyszand (Annual Minor Review) 1Jun1suszyguniatadues
AENIIINTUIMINangnsynauTmsdne onunmudeyawazyhnisuiulss 5nmsaey’ vie "Hanssulu
5187397 Inglaidpwunlulassainmangns

1.2) nasnuniuluginn 5 Y (Major Review) (unszuiunisusulialaseasia
wéngasiitednvh ume.2 atulmimuuunufiae

2.7.2 nsimun "yadeyaiidedldlunisnuniu (Review Inputs)" sgredinay
1) spyilumsdssaumunulsesnd fosh gadeyaifionisdinula (Data Dossier)' doluil
WMNTUUTENOUELD

1.1) doyanielu 1891ua3UNANNTUT] PLOs (1ninauet 8.4), nadh5aaduitanela
UnAnwdagtu (ninast 8.5), adifinisdidanisAnwiwaznisesnnanadu (nnuel 8.1), wazasuuseiiu
d1Aan uAe.5/7

1.2) Feyaniguen Had153301zn5HWY (ANl 8.2), Hadisirrnuiianels
AlTTs (ninaua 8.5), 1891uNTUsEYY PAC, kazdayauiuiliumnanulsany

2.7.3 M3ANN5189UUAEN1TUART

waansUsEys Wdavih "uslwuusisanunisnuniunangasuszant (QF-KSU-QM-C2-04)" 1

asunansiazvideyanay unuUflinsven1susuls Tuldaluegadaay

2.8 a3UR2%TR (KPIs) uazin3aelladuiuinueii 2

W@ o e wsasliaf | wnausitash
o Zo nYIn (Key Performance Indicator - KPI) Wy . TR
ekl BERLEN HERLEN

KPI-C2- | fogazanuasnndasvastoyanangnsiuynyeamnis | 100% - 2.1
01 a1913MEBURUASLNATUAN
KPI-C2- | Souazv093183 v nuiin1s3nviniunideandny QF-KSU-QM-
o ) § 100% 2.2
02 donnnaaTalaseasne AsunIu C2-01
KPI-C2- | fovazvasdoiausuurdrdagangilduladiuden QF-KSU-QM-
o 100% 23
03 QNN ST UURAAMULALLARINTTUAITAA N C2-03
KPI-C2- | dimsdaviuauivangns (-R-M) atuauysaluazdl . QF-KSU-QM-
. 1 atu/A 2.4
04 nIsnuNIUNNY C2-02
KPI-C2- | dn3fmuns1e3¥1ysainis (Capstone Courses) >2
- 25
05 Tu une.2 ag1taau 3397
KPI-C2- | dimsdavisnsaunisnuniunangnsgesusy 3 z QF-KSU-QM-
o4 1 A5 2.7
06 Juimdeumedaya C2-04
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UNA 3 BUININITINNISESEUNITEDU (AUN-QA Criterion 3)

o Aaaa

o [] a‘d' n:i' [ (R4
UNUIGNAUNY 3 N1SHUSIUABUUITYYIEWDATBUNUYIN

v

a

mnlassasiamdngnsluund 2 Ao "Muvider” wumnenisdanisiseunisaeuluunifuSeuaiiou
"nzUIUNIsneasne’ agviliiundeniunateduanidnenssuwianisiSeusfauysel inaeidyaiung
ATIaeY "la" veanszuiunsAne dufeujdunussenindasunarSeuluieaSeu lnedidwaneeln
Y | a a & M v & ~ ] & @ % v A a
AulannanssunsSeunsaeunavualulaiduiissnisatenendom wildunsasisaninwindeunduasunis
SHUIWeIN (Active Learning), Uuimgiinwen1siseusnaondin (Lifelong Learning), wazugnideninudn
a519a33f FaianuaidesazieuuyginsAnwivewminerdegnisinnisanulunangns waziilugnis

YA a val Y] ' Y a
UITGNAANTNITIHUINAINAI (PLOs) 881NN

unilazduauansounsiauiidusruulunisivuauazduindouusyeinsdnyl, nsduasunisi
dusuveitey, nMslinagnsnisaeunvainviaty, Wagn1aseesnsiauInsaeustwailos iadeu

vieaseuliluiuniuisnisduat, Jnsed, wazasnsassdesdninug

3.1 Msfvuauasduledeuluymsinwvewmangtdegnisianisanerlundngns (neusuassainasi
3.1)
wann1s Ussgnsinelilidieadesdfiaisny widu "dufia’ ffvuefianienisdanisdeunis
douTaLn 1 wanansosaNIsauansliiuiansEUIUNSATUA, doans, wazmuasunsihussg lulepgns
Wuszuuwazivangiuidelszang
wuaUfUA (Procedures)
3.1.1 msmvuaUsvginisAneagiatuninis
1) AuznIsINsUTMIndngnsdesdeas "lanansuivgn1snyvssminendegnisdn
nsAnunlundngns (QF-KSU-QM-C3-01)" fiflumednualdnys
2) lnanstanaadesnansliifiuianszuiuminmeiuasdunmevifidenlssfuidoraiuay
WusAIveIWIMINgIdeN WAL TR
3) Usgiimvuad udesiuduumAandniiaenndosiuuiasgiuaina Wy nsi3eusiidn
FiseuduAudnans (Student-Centered Learning), N3i38u31893n (Active Learning), Wagn15i38uiH1Y
Uszaunisal (Experiential Learning)
va

3.1.2 nMsFeansuTuyrgiidulddudennngy

1) 391 "wnun1sdeansUTu M sfine” Aszydeaneivnzaundmsuilanlidudousiag



22

= Ly

1.1) UnAnwn ﬁam'ﬁmuﬁaﬂiim@uﬁm% AflendAnw, Buledndnans, uagnis
Fuadlupuusnyemn LIz

1.2) An19158 deansnunisUszyundnges, n1sugudinaonansdlg, way
LONATHUUYTINY UAB.3

1.3) fiduldgrudontsuen (unasiineu, PAC) deansinuiiuludndngns, usiu
WuUsyyduiug, uagnmstnauslunisussyy PAC

3.1.3 nMsmugaumsthuTvynlugnsujon
T "AsUTEYUNUNIUNTEUAUNITIANISBUNITARUYTEIT" (Aeaznd1ilude 3.6) Ao

NsEAsUsEYNTiAvualRinnTguns9 uAe.3 uazuitus 83 (Course Portfolio) Ustifiunisnsiaaeuie
"Ranssunaifeuntsaounaznistssfiunaluneind asvoudeuivansinwvesminedugnisdn

msfinwlunangmslaegnslstng uazdavisenuasUlidundngu dieduduinusvglagmihluujuRese

3.2 nsaum‘sduﬁ%umsaauﬁLﬁumiﬁdqu%wLLaxﬂ'nmi‘JuLa’]’wawaaQ’Gﬂu (nAUAUDIRBLNEY 3.2)

udnnng madeuiidvssannmifndudednAnwlildidudies Wsvans widu idusimeds
Sulinwau (Responsible Participant)' warands "aaududivaanisiseus (Ownership of Learning)" ¥4
puios néngaadesdinalnduaiuliindnudunumiBanlunssuiunsSouivemunuasiioudutu
wuUUR (Procedures)
3.2.1 Msdadsunsianeaniuunsteus
1) advayulinanasdlealenalvidndnusiufus AuseuasusudsuussidiunisiGous
vsdnluunumsasu (uee.3) lamuanuaulasiuiuludUaniusnvesnisSeunsaeu
2) duasuliindnuiamiuaiin FonnasluduFeu (Classroom Contract)” ievinlviindnw,
SndudveaussemanisFeuiuazsuinvousonimiinuiesldsmainedu
3.2.2 msldmaiaidaaduanududwesnsicous
1) atfuayulinanansdimadanisGouiiueunneliindnuduiuinveulunsaisesd
arudild wu msweumneliindnvithiauerhdenisoudiniousanty
2) daeBumsliguuuy msusziivlaguileu (Peer Assessment) Tumsusziiusunguie
suthiaue Feagnszduliindnwidesiuinvousenunmvesnuaulesiasddnlunmslideyatounduiile

PRI NDUS TN

3.3 YALAIRaNaYNSN13EEUTBIIN (Active Learning) (nausuassiainmel 3.3)
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WANNNT N1358U31T930 (Active Leaming) Aowwiufjuinlasunisseusuianunsaiiuainudila, ns
091, warinwensAndinszivesieuldfniinisusserguuuiuiy ndngnsdeuansliiuininis

Uszendldnagns Active Learning ivannvianeuardonndesiunaansnisisoudveusasseiviegnadussuy

wuaUfUR (Procedures)
3.3.1 NISWAILIUAZINEUNS "yaLA3 asdanagnsnisiToudidein (Active Learning Strategy
Toolkit)"
1) AlENITINTUTMIVENgRTaTHALILaTINEUNS "YaiaTesilo TLA" dniunnnansd 3
UsgneushedileatiugeuasiegensiinagnsmsBeuidegniivnzaniumansluld wu
1.1) nsSeuilagldtleynndugiu (Problem-Based Learning - PBL) winzdmsy
FIIVINTHATIE AU UIUAT 50U
1.2) 3/n1sAneIINNTUANET (Case Study Method) LNNg@IMSUTIHITINTTILDS
Wisuieuuas Sgussenaumans
1.3) N15918998071UN1TAKAZNITEINUNUIN (Simulations & Role-Playing)
WM dnTUIIEIVIANLEUTUTIENINUTEMALAZNITIANITANTALLE
1.4) n15lA77iRg1elwuULKY (Structured Debates) WisNgdmSUTIEIVING L]
nsilouarUsugyInaiies
3.3.2 M3NIUABUANNADAAGDISEWINS TLA-CLO agrailluszuu
in3oslondnitlide "Mauidennuaenndoudslaseaiieseduseinn (QF-KSU-QM-C2-01)"
Ui 2 Ty "msUssgEmumunsEUILMSInnsGeunsaeulszand” (To 3.6) AngnssunsuIMInangas
AU "qunTInTmaenades TLA-CLO" lnsnsnuniufissiifenvesedudne iensiadouiiAanssy
Active Learning fidontdifufiarumngzaulunisiéGeulugnisussg CLOs Airuualy uaglsiteyatoundy

G GLIRIRRR R

3.4 sEUUMTUIINNEYINEEN133Busnaantiin (Lifelong Learning) (nausauassiainai 3.4)

wann1s TulaniesArnuidsundatednesings Tuninluiiodes 3" uides "$387aui5ous

(Learning how to leam)" ndngmssesinssurunisiilugusssulunisugnilaimuafiuasinuenisiieusnaen
Fim (LLL) Wi unadnsidusieaasUseifiunale
wuaUfUA (Procedures)

3.4.1 M33AIN "NTBUNITHAILNTINEENTSI38UINaaATIn (Lifelong Learning Skills Framework)"
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1) Mviua 1ndayarnudesnsvesyidmladiuds (W s1e0nu WEF, Tolauauugain PAC)
wingnsziuayavinuy LLL A9ndudmsududin gy anuamnsalunisdududeyastediinnsagia, M3
Seudignuies, Aul3)

2) YsuNIs vineemaiazgnseunazusIanluly "wunvdngaswuu -R-M (QF-KSU-QM-

9 q

ada o (% s,

€2-02)" Tnsueumnelsisedndidfn wu "seideuitidondiaumans’ dvthfisuRaveulunis "Introduce”
uay "Reinforce” finvezwanilognadniay

3) Yszidiu inausin1suseidiu (Rubric) Tusednndiieatos (wu laseudse, nsmuniu
2s3un3) Asfesdivhdensussdiuiiindinuy LLL wanillasnss (9u inasidu 'nssviunmsiuduuasEous)

v ¢

P v v a
wielilidoyaleUszdng

3.5 NTAUNNSALEINUINNTTULATAUANES19ETIA (ROUHUDIRBLNAA 3.5)

wanns uinnssy fe msadeassanuamalule Weoudlvlgmasan 1 néngasdesifanssuitvine
ThindAnwlaldeuAnasassauazugnils "winAnuuugusznauns (Entrepreneurial Mindset)' damang
Aundiias3iBunazailorh

wuaUfUR (Procedures)

3.5.1 nsaARaNIsuTidEsUNSRAILILIANTTY

wé’ﬂqm%‘%ﬁmﬁ%ﬂiiuﬁaamwumLﬁaﬂqﬂﬂqﬁﬂmmaﬁﬂf WU M5IA "MsUsENINgAYen

winnssudsuleuns (Policy Innovation Contest)” Usesnd filalonalsidn@nuvieudufindiiowauiun
A lrlyvesguruegasassa Aanssuiazrsliin@nunlafnaluiinuennsAauennsey, msviaudu
7y, wagn19uHUElATINTG

3.5.2 M3UTEIULATIIEUNE

'
U a a ¥ a

nsusEnInvzgnindulaeAuyNTINNSNENSIRaain1euenan PAC Saume warly Rubric

Y

Aa ¢ v a v & I3 ° v a | a X aV Yo o
PdnaeauANLAnas19assa, Anudululalunisihluly, waznansenunaInInazinTu TAsaaunbesus1eTa

srgnihlusenulunanuaisassdvestindnulunadii 8.3 weuaniwandniilugusssy

3.6 STUUNSNUNIULAERALINITIANTSTBUNSaauY AT (naudualsainnl 3.6)

wdnn1s maiauauawnsasudeadunszuiunised o Tuind eudisteyanazndngu
(Evidence-based) lafliiduiissnisuiladamaonsd vdngnsdeadszuunmasmumulunmsiuiiethlugnis
Usuugeeghaduszuy

wuIURUA (Procedures)

3.6.1 NIIAUTLYUNUNIUNTZUIUNTIANSBBUNMTHRUYTEIY
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1) Anualiinsuszgauseinlvesanenssun1susmvangasianuniuuseansnavas

A153ANISEEUNITHIUTUNINTINNIAUA

1.1) MsUszyuazduinfouniey "yadaya TLA (TLA Data Dossier)" §4609

Usenaume

1.1.1) agunanisusziliunisaeulagindnwiannynsedvn

1.1.2) nan15gunsIanNdonAed TLA-CLO (31nde 3.3)

1.1.3) YalauakurNEAIUANNITRNIUNAAUY

1.1.4) wan13Useiua1nnsou LLL tazuinngsu (%’]ﬂsﬁﬁ] 3.4 uag 3.5)

2) MIIAIUHUUUANTUAZTA9R IR

v 6

HaansdAYveINTUTEYNAe "uilkuukNuUURN SN TEAUNITIANISITBUNT

a0 (QF-KSU-QM-C3-02)" d@nsudnisdnedald daduenarsiiduatednualdnes seg1anisandunis

"PndatauswusiinAnydwiaineensieneilaUiuna UssudadualnineusudslfuRnisdmsu

AMI5ETUIITe 'N1TdouadRLNEN1TITeNNFIANAIANSNIUAINTTU Active Learning” wnudfuRn1sHae

<, o ::1' v A o ! ¢
ﬂa’]EJL‘LJ‘L!Viaﬂg’]u%(ﬁli’maauiﬂsdaﬂﬂf\]i cal ﬂﬂﬂdﬂuaﬂﬂﬂﬁmgim

3.7 a3UAA%In (KPIs) wazinsasliadiniuinaeii 3

Wl T wsedioN | wnausitaeh
o X YN (Key Performance Indicator - KPI) Wiang o R
Rl BERLEN HERLEN
KPI-C3- | dianasusvgin1sAnunueeumingrdeg n1sdn QF-KSU-
01 nsfnwilundnans Miduarednualdnwsuaziinig | 1 adu/A | QM-C3-01 3.1
GRGREZHIT)
KPI-C3- | Sauazv0ds 183 unuilinagns Active Learning QF-KSU-
o 100% 3.3
02 289Uy 1 JULUY QM-C2-01
KPI-C3- | 91uiufanssuduasuuinnisuuasnuAnaseassa > 1
= 1Al - 35
03 inlagnangn et fanssy
KPI-C3- | insdnviunudufinisivosnseaunisinnisiseu . QF-KSU-
. 1 atuA 3.6
04 RRFGRINIFERRRY QM-C3-02
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unil 4 M3danauazuseiliunagiseu (AUN-QA Criterion 4)

uninginaeiin 4 \pTesnganiuianisiseu;

v

NN 4 NSIaNaLarUTEUNANSeU (Student Assessment) ABLUNANNVBY "@1UMALUNDIAN" WA

Y

s o o A

msUseRununm FaimihiduedesiigaiiiddyiianinnadwsnmsSousiiaania (ELOs) wagAanssuns
Founisaou (TLAS) fildonuuulidu UssavanudiialunisadnsGeusliAntuaiavdold msusuidusa
Tuu3unves AUN-QA ladldduiisaedesiiolunis "daduwnsa” wiidunszurunsidussuulunssuny
"wiéngu (Evidence)’ fluanslvifiufismnuanunsaiuinsewessSou
uniasiiaueszuuaznsrvumslunmssenuuunisUssfiufivannvans, msaseulsuneiiliusda
waztfusssy, msAnaumuiImThuesgEeudegn, msaaesesdleiiindote, madenlosmansusidiudn
Aumsussquimnevemdngns, mslideyateunduiiiusz@nsam, uazamsmumuszuumsUsyifiuedis
sowles ilelihulatmnazuuuiiin@nwldsuduagiouinmaBouiiiatusiaarannsoiilugmatmun

Aaunlaegdlingaile

4.1 NM59RALUUSZUUNSUSIIUTIaINangLazdonAaDY (mauauawiammeﬁ 4.1)

#ann1s nsuseliuninunindeslaisnisivainuane (Variety of Assessment Methods) tieinwa

9

Ao o A

msFeusluifiunnsineiu uasiidfyfianfedesinuaonadeadslasiaina (Constructively Aligned) fu
nadmsNs3euIaamiaas fngUszasdnsFoumsaousgaugUssu
wuIURUA (Procedures)
4.1.1 nM5UsAUTERNNITEIN15USIEIU (Assessment Blueprint) Tuszausigivn
ANNTTEADUNNVITUABITAY "Wl uTiniFeIn1sUseiliuseAusedn (QF-KSU-QM-Ca-

01)" wazwuuiludiumnises ure.3 dmsunnseds Muideidasdundngunlusdangaiiuansliiuga

v
a o (YA

" A A a , a4 a i = Y o a
AFLUIUNTTDDNLUULATDINDUIE LAY WL%@@JIUQ?'WUﬂWiUizLlIULLma55UUﬂUNaaWﬁﬂqiLiﬂugigﬂU§qﬁnqﬂ (CLOs)

aghadugusssu
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4.1.2 99AUTENBUVBINNNITEINTUTEEU
¥ CLO wiaedialumedn faouasdosssynoasBenlumadlinsudiu del
1) 38nnsUsdiu seyIBnsiily Wy msaeudnidy, msvihseaudes, msaue
HAUNAY, NMTUTTUMAUJUR
2) 57801 3/4A01 seylilaniziangas Wy "ledeunaninia Fofi 1", "nshATzs
AANINEIAR X', "tnasinsUseiiu (Rubric) Yo7 3"

3) dndauAziuY sTydITinAzLULYaAE TIENTUTEEIY

4.1.3 MSENLEUAURAINRAYVRIIoN15UTZAY
ANENTIUNTUSMIVANgnsRasduasuliinsliisnisusziduiiaseuaquiis n1sussliuie
N13WAILN (Formative Assessment) Wu NMsnauAadludusey, Msedusengudes ag n1suszdiuie

dyuna (Summative Assessment) WU ANsEauvanenIA, N15USELIULATINY

4.2 uIarmaJLLax%”'umauiJﬁﬁ'aLﬁaﬂaﬂuiﬂéeiaLLazLﬂusiiu (nauauBIsaInMl 4.2)
wann13 Audusssu (Faimess) uazaulussla (Transparency) LﬂmmgmmaﬁzwmsﬂizLﬁuﬁ
Yiede wﬁﬂqméfaqﬁﬂﬂmaLLazﬁﬁgumaumiUﬁﬂ'qﬁ Fau, deanslmin@nuimsivarae, wastluldegis
aaueuay i nfufuinAnwnnay
wuUUR (Procedures)
4.2.1 nsdemsuleunsuasinasinisussifiuegnstiaou
fsunfuulouigvemdngnsi eransdaeunnaiein festuannmsinislviazuuy, 38013
Usziluna, warulguignisanssalnanisuseidy TuAIULINYRINISITBUNNTARY LAz Ty
swazBeavaualilu Course Syllabus wae uAe.3 Awanlidndnu
4.2.2 msadenalnnisiEeuiannszutunisanssal
véngrsfeaddsuteyansgnssainnzesieafeuvestannyanalinareidudeyadniuns
WAUITTUU TR91 "LURUUTIEUIATIYNEN5RNETAlR1UN15USEEIU (QF-KSU-QM-C4-02)" Usednd lay
TIUTILAEIATIEVTeYAT AT ALaTAMAN YU
1) Pudeieaseuluudazseiv
2) UsznmuestodosSeuiinutes (W tnasilddnieu, Azuuuianain)
3) AirsesimgUuu (Pattemn Analysis) 1iisieiuilafifidesesouludnvasiioaiu
g1 visolyl

v

a4) 13’1Naﬂﬁiﬁf]Lﬂi’]SﬁLﬁJ’]ﬁlﬁﬂigﬁmﬂm&ﬁﬂﬁimﬂ?i’U%VﬂiﬁﬁﬂQﬁiLﬁ@ﬁ?ﬁuﬂLLu’W]NLLﬁl‘U

KU 9

Tudsszuusiald
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4.3 suUn1shanuANiIvTLazn1sEuYesinAnwBen (nauauassanmel 4.3)
wdnns msfiamuanuinminvesinAnudonddsuandnumey "n1sRasy (Reactive) Tug "Ban
(Proactive)” ilglsianunsniinasmdeldogresiurdideuiitagmazquusaiuut uenaind msfanunise
91 (Workload) vestindnuniifudiuddnlunisadsquaneintunisGeous
wuaUfUR (Procedures)
4.3.1 NMsWASTULLSAauLasliAIUSN#Tegn (Early Alert and Proactive Advising System)
1) Msszynguides Avualinneludlasii 5 vesmnaansne fasuszdoudenede
tndnwiuansdoyaanandss (Wu vinSoutes, lidsny, IHazuuufum) HUIEUUNANUBIVANENT
2) malidUinudiagn nmsuddoutiasirlugnsiiomumedfuseniaindnufuenaiss
3o leswfidesgsimanvnuestiamm
3) MsdaviunuRauIsaaty 91assRunuLarin@nwsiuiudai "wikuussuwau
n133euTByARa (IASP) (QF-KSU-QM-C4-03)" fiduaednuaisnws lnefithmneuasdunouiidaau ifle
binnstewdedugusssunwasauisofnanunale
4.3.2 nsAnAIuN1szuvestinAnwagadussuy
FavnsdrseauAaiuresin@nwvuuulissydelutanasnianis@nwlusedsuny
s Wemusudeyaieatuniszan @uuiiluiedasiililumssumideuasshnistn) nadndas
gniiauesienmznIsINsUIMIdngnaiioszygafienaiinssinundniuly wagliduusiunannasedly

A5IaRNSIasUliaunaINUY

4.4 nMsadeanudissnsiwazanuindetiovenniasfioUssdiu (navausssaina 4.4)

wanns LedesdieUssidudosdinuam ielviiulainanmsussduiinnuiisanss (Validity - Saludei
Fo9m5¥0), Uidede (Reliability - Sonndafildnaasinaue), wazifusssy (Faimess)

wuaUfUA (Procedures)

4.4.1 mswaunwazansldinasinisuszidiu (Rubrics) Aislaaunm

wangnsavduasunisly Rubric 1@931AT189 (Analytic Rubrics) wagdneusuliuinmu1a1sg

Aenfuunujuaiaigalunisimu Rubric ngld "usiuvuinaeinisuseidu (QF-KSU-QM-C1-04)" 1y
UIAIFIY

4.4.2 MsdananssuiisuiAsanusiiieainenrmnindeiiessninedusziiiu (Calibration Sessions
for Inter-Rater Reliability)
ﬁm%’umsﬁmﬁﬁ@’aawmmu viiensUsziufifinaudn eygs (u aadinws, n1sEnaw) 9

finsdn "Ranssudisufeanad” nadsrulunnniansfing Tunau AnsENREITeINIInavinfogns
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nauinAnw (aeldszyde) ulszliulaedasylagld Rubric Weaiu 9ntuismaneduseriuiuieusu
AUl lunaEinsastelrnsiiu Fstisananuaaineaaulunisirrzuukaziiuaudusssulaadadl

ey

4.5 Mseuleen1sUszfiuiun1sussaradnsnsiseud (PLOs & CLOs) (nauausssainausi 4.5)
winns n1sUssiliunadesanunsaldt "Feyanadws (Outcome Data)’ Auandiifiuinindnmannse
U599 PLOs waz CLOs talusgaula n1sfliiies "waw" uidalddl "wa" vinlimsasnisuseiunmunmdslaauysal
wuaUfUR (Procedures)
4.5.1 myUszgndldmaluladienaiiuuazyszananadoya
nangnsaznanaulvidnsldssuuuimsdanisniaieus (Leaming Management System
LMS) vesuminedeagaiiudnenin fvusldannaisdviing "fnthe (Tagging)” s19n1suUsifiundasiu
(Wu 3T, deaev, :18am) AU CLOs uay PLOs fiieadadluszuy LMS
deduannnanisfinu sz LMS aganunsnaguuafusisanuninsuldlaesnludfidn
dnfnwfissdiunisussglu PLO ustazduduagnsls (wu thnwduli 4 fevuuuadelunguauiiiona PLO
5 (M3AnTias1eH) agfl 78%) Toyaidususssudasgninlulflumslinsgias sl fulsamdngnslu

T 8.4 fely

4.6 nalnnsTiidayalounduiiiuszansnmuasiuiaa (nausuasrainai 4.6)
wann1s Yeyatioundu (Feedback) Asta3asilefinsmdsiigalunsduaiunisfeus mslideya
doundusiaaiinnuviunan (Timely) wasiidrdnsiosd "auam” fanunsairdnAnulugmstannlsogiuiiads
wuaUfUA (Procedures)
4.6.1 MmsivuauleurgiuaNivm
AmuaduulounsvesdngmslinanaisdAusanisuszdiu @usunuililinsaeudany
) wieudeyatounduuiindnw aelu 2 v duainiudanu
4.6.2 nsenszauAMNYastayataundu
“angnsardn "Workshop mslvidayadeundusttelivszdnsam” dmsuaniaisg iie
duaSunmslsifoyatounduiisjatiunisiamn (Developmental Feedback) Befidnwaedsll
1) wWuswan (Forward-looking) unufiasiifieudefinnaralusiin Asiunslisuugiigm
Tunwioly dnAnwiasviegdlailelinanuivy
2) wrzaauazUFURLE (Specific and Actionable) unudiazliaandiunineg arsseyls

Y] o a I Y o o = 9 a
UALIUIN ﬂ’li?Lﬂi’wﬂu&Jaﬁmw 3 ﬁlqsﬂqﬁﬂqiLsﬁaﬂJiﬂﬁﬂUmq‘Ua X
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3) a¥19unaunu (Dialogic) duasulinisliteyatounduiduunaunuiasinig lngidn

Tonalimin@nun lagnauwaz e uUeLUIANUDIN UL

4.7 PMIMUNIUTTUUNSUsHEUGInagnsuszdnl (nauauassawnuel 4.7)
WaNN1S sruUNsUsElluNanIsEuLvBIangnsAaalasunIImumularUsulsseegesiaiiios (CQN
wioliduladndiasiuade, aenad0aiunufeInIsveInIARRaINTsy, kasvineuasnyseaiuiuegell

YsLaNsNN

wu3UfUA (Procedures)
4.7.1 nsanUszgamunIUsTIUNsUsEiiunava miangnsusednd
A "MsUsEunUMIuSEUUNSUSEIURAaTemangnsUseInl" TnganenIssunIsusms
NANENS
4.7.2 myswswdayaanyniiAtiiensmuniy
Aoun1sUszay ¥59usau "yadeyaiii an15Usziliu (Assessment Data Dossier)"
fsznauseg

@

1) dayaniely s1e9uasunani1sussq PLOs (31nte 1.5), aguussifiuddgain
UAB.5 YNTIIW, TBNUAATIEINAN1TENETAl (318 4.2), asunadisianiszanutindnw (1nte 4.3)
2) deyannsuan TelausuuranglivadauazdmugumsinauAaiuinusuas
mMeUssduiidesmaiiululannsiauess
4.7.3 nMsdnviusuUfiRnsiiewaunssuy
nadwsyesnsUszauAe "unuUfuAnsewautszuunsUssliy" iduaednuaidnus
dm3uddaly degns "nndeiausnuzveslivadin Ausvyududliudu Rubrc Tumsussiiiunmadnudlog
wisnimidnluiidensihiauedeyadisnm (Data Visualization) wazdneusunsliTusunsuiausliud

o

UnAnw"

Y

4.8 a3Ua%3n (KPIs) uaziasasiiadiniunoein 4

W@ e LAsediaf nausitiaeh
v Xo 7%2A (Key Performance Indicator - KPI) wWviang N o
AYIN 1NEIVDY LERNON

KPI-C4- | $28a¥9095183 0N UNA L N1STAVIANUN LT 8015 QF-KSU-QM-

o 100% a.1
01 YsziuAsunIU Ca4-01
KPI-C4- | SouazvosdnAnwing Uid 837 Lasun153nvin QF-KSU-QM-

3 ) 100% a3
02 LRUNWRIUINTTIIEUTIHYAAE (IASP) C4-03
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W@ e 1Asediaf nausitiaeh
o Zo f2¥In (Key Performance Indicator - KPI) wWanune 4 e q4 o
ekl gvas \gvas
KPI-C4- | Souazv035 8391l aounatsaui nianssy
L. ) 100% - a4
03 weuLAsaLnun (Calibration)
KPI-C4- | Sosazvoinanisusziiu (lusiudanenia) vl
v Y = o 4 95% N 46
04 toyaleunduuitndnwinielu 2 &am
KPI-C4- | insdaviunulfufnisiieiaiunssuunisuseidu .
1 atuAl - 4.7

05 Useanl

unil 5 yaansaneAvns (AUN-QA Criterion 5)

unirginaii 5 niwensyana - Mlawisanaduidanisiving
yransaneinnsiennennsiisleigauasiduileddyuesnsdamsnuifiquam auniwwes
ndngmsliannsnifatuldmnusaanannssiiiaruianuansa, fanumdeslunisufoanshiouas
Fumsdaasuimunegasaiiior inasiddwujudumsadsmutulaindngesissuumsuimedanisuas
fiwuynainsaneivnisiiluda daudnsnaueusanidadnagns, msuimanszeuiidussay, ns
ﬁ@umamiauzﬁmmm, TUaudINsanasuAINLA 1IN lAg DTN
uniasiiaueunUfiuaznsoun sl uuiiazuliuasunsuimsianisyaainsainnis
fifunuuszariulugmauimsianiadanagns iearsarushulatmidngesiiyaainsdiiiis "aunin' uag
"Usina' fifissmeuasanzaulumsduindeuiusaradnunisasu, 153de, wagmsusmsInnishiussaidn

@  a Y 1 oA
MiJﬂEJﬁﬁ’liJLlJULaﬁlmaEJNENEJu

5.1 NFDUNITINUAUTATIMANTINAENS (nauaUDssanNm 5.1)

wdnn1s MInaunusnidafondunszuiunsidegniinesludramii (Forward-looking) laluidu
Wissnsseauaniuztlagtu 1 néngnsdesannsanandiidiuiausunsidussuulunsassm, $nw, uazdu
noafums ioulseunnudsduresgunmnmfnulussesen

wu3URUA (Procedures)

5.1.1 N15909 "wRUUIMISHAazAUIYAaINsInedvInssEes 5 U Mluaneanvaldnes
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ANZNITUNTUIMINANGATHRITATI "TATeTIUAUDInTIMAsE183¥IN1TIEeE 5 U (QF-KSU-
QM-C5-01)" Mduwenansmens uazdesdinmsmumuuazufuusdiiuatoduuszdmnd uwudnandos
Usenouseesdusenoudanagniidamu fell

1) A15WEIN5iANABIN1S (Demand Forecasting) tasieiuullduduiutdndnen,
uwwunslandngnslug, uagiiamadsnagndsunsisevemdngns Weonensalnudeanisyaainsly
ouAmiluBsUiauasBinnn (u dosnsiidorvgmunlafisi)

v 1

2) M531ATIERIUNIU (Supply Analysis) TavitayaUszyInsvesnnnINsedagiuegis

q

aviden 1Udvene, @1v1ANUTEIYEY, weziruananBuneny Weliiunmsuvemsnensiiey

3) wnudunenafuvls (Succession Plan) sysuiausmsiiday (Wu Usesnumdngms)
LarNauHURLIAANsERTFn mRowToumamieslumsiuiumislusunan eteafuanizayane
NATUTINT

4) WNUN1TE3INTN (Proactive Recruitment Plan) MyiuanagnslunIsassniAnIage
Tuaniidugnsmansvomdngns itolviiulainauaudRvesyaansivaiaonadesiu PLOs vemdngnsuay

PAN9LUBUIARN

5.2 NFBUNITUIUIINMILULATNANIUHURNMY (nauduassanmel 5.2 uag 5.8)

w&NN15 MsUININsEURBLUALIINNS A (Measure)' Tugns "mifufianaiiemsuiuuse
AN (Monitor for Improvement)” Yeyanisseudesgniuildlunisdnduladsnagnsifioatrsauna
FEMINNTLU, NaMTUJTRNY, waznisiawagednvesyaans aualuiunisaieeiguasiddanuy
nsengolayiiesi

wuUUR (Procedures)

5.2.1 139 AUSEYUNUNIUNITEURATHANITUN UR1UYU52370 (Annual Workload and
Performance Review Meeting)

1) n3EUIUMs AMvualilinsusyyuegiadunenmsseninaiminneiy/Jsssundangns
Aunanasdudagimuduuszdnnd Wenumumszruiiiunwasufunasuaszadmiudngdnm
fnly

2) nMsnuNIudayalLUUBIAsIN 1153 eRedd9Baa1n "yadeyanansU TR’ 7
Usenausig Asvauaeu (FTEs), nansussidlunsasulagin@ny, naudde (unanudafiad, nuide), nse
NUUINMTIVINS, waganuiTmvilunsvesmumianIdnnig

3) nsdaasadenagns (mnefenisadsaunavesnszeuiiatuayunanisiauans

(9

a1fnvesyaansiavlminevemangns Wy AsnsEnmMausseuveiumiimalvinmsenalasunisannisy

a

NuaeutiATIiey Wiy visedamgtisasuiioutauinsElune v nlgSsuduaunn
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5.2.2 N133AResTalingnesAsEAUNangns
\ionauauawanml 5.8 wavasisiausssuwiianuduba ndnansazdanasaialsednd
W "$197auInNssuN1saaULanalau (Teaching Innovation Award)" uag "s197aNasUIWES19MaNTENU

(Research Impact Award)" iedagiiesfnunasdninanulaaausazidunuueg19ia

5.3 NIUANTIAULLALNTUSHIUNAAATRIIUUTUNVANEGRAT (nauawasiaLnml 5.3)
N5 udrdsruunsUsiuvesuning ae uindngnsnilnunnaesauisanivun, Ussidy,

wazdeanIynaNsIausdl "lan1elanEas (Specific)' Aumanivasnuadls ieliiulaiinanansdiivinueuas

pudndndusienisaouluanviuntiug ogreuiass

wuaUfUR (Procedures)
5.3.1 ANSWAILT "NSOUENTIOUZEIMIUD13158 (Competency Framework for Academic Staff)"

1) MsAmuAaNsIauLNEn (Determine) ANENTINNITUIMINENENTILIIMAU PAC Tunns
seauauealofvunynanssausvdnisdusernudisavesnnnansdlundngns uenmideanaussouzily
YBIUNMINNEY (WU "Anuausalunisysannsaatunsainisillessinadelunisasy’, vinwelunsli
AUSNwINIATNUSFRNIN")

2) mifi’muﬂwqﬁnsiuﬁe% (Define Behavioral Indicators) d1usunmazaussaug 1
AvuemgAnssuidunauay ianale Wy aussouy "NIYINMIVENSITUNAUIA UM A" awﬁwqﬁﬂﬁmﬂa%
fie "aansaenfogensalinuiusssinAviaiiintuasdududeuls

5.3.2 Manuanifunsusadiusazdesns
ihnsevaussoueiludoasliorasdynvitunnu warlfidudundwesuuuussiiunanis

U URNuUszaT wWelimsussiliulaznmsiaiuurainsaenaneaiudminglansvemanansog19uase

5.4 NM153nFsINsEULATMsERENTUNUIMNTINA (RBuABIABINAI 5.4)

WANN1S MIIMATINTTOURBIMINEaNTUARIA, Ustaunisal, uagauodnvesyaains 1 uazdedl
msiauedeyaniszauiliildnsas (Non-teaching Duties) sgnafuszuuuazlusdla ilelfiunmsnmes
nsildusauluyniusia

wuaUfUA (Procedures)

5.4.1 MTUIMITIANITATTLITUUUUBIATIN (Holistic Workload Management)

vdngnsazdnii "anssasumszewitlilinisseuvesannansd” uAnanansznuaey

LiouanslAANEINISNTEANUATEUMUUIING, USANTIVINNS, kaehansunAnuvesranansdurasinuagig
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Wsdla anssilaggagliiunnsinvesnisidnsulunniusia wasiludeyaUsznaunsiansannissausi

Uszand

5.5 szuunsdaasuanuiTviluaean (nausuassainauel 5.5)
NaNN1T dngasAasilunuImBasn (Proactive Role) lumsatvayuiavduasulinanansdusyay
audalumadhgiumisnainms adunalnddylunisenseiununmvevdngnslag s
wuaUfUR (Procedures)
5.5.1 mifﬁ'ﬂé‘?a "Iﬂiamsﬁ'L?i"ml,ﬁ'amﬂ%'%jﬁﬂLmu'emﬁﬂmms (Mentorship Program for
Academic Promotion)" ag1adumanis
1) madugidss-taades Iiosdiimssumionainnsud fides - Mentor) siudhil
TimUEnvuienasdfimdusssuiuresiums (oades - Mentee)
2) mansunuuaglidayatioundu MAvsuardoadosufunumumsaraunaay, fuun
nsBuaY, uariidesthesuayliteRnituseienansusenounisaouuaskabTesondsounisiue

ANLLAUIDTI

5.6 NMsas1eaNudlaludnsUsylevinazasseussaivntn (nauduassang 5.6)

wann1s nsadeanudleluuseduiidudon wu asseusTaanas MBI AsiUdsuann
AsdeaIMALFEI (One-way communication) lugmseusruunaunuuaznslasnsessaudu (Leaming
through Dialogue) tieadresmudlafianduaydih

wuaUfUA (Procedures)

5.6.1 N1539A "NANITULEIUIRIUITIEIUTITULAZLEININNSIYIN15U5237U (Annual Seminar on
Ethics and Academic Freedom)"

1) Wnsdifnwndugiu (Case-based Learning) unufiaziunisussenedotadu arsi
nsgiAn®I (Case Study) ‘17{Lﬁmﬁﬁua’%qw‘%aamumm‘amﬁmLﬂuﬁaf\;mﬂsmﬁﬂumsaﬁﬂiw (W nyalAw
Faudomanavslowdlunudse, veuwamsuansenuadiunsidesesinimnmsluiuiiasisas)

2) dasRumsuaniAsuyunas daniilvnannsdldsutueivneuasAnnadeimunsiieg

ludufus wazuaniUfeuyutasiuanssiuluussenianuasndouazasnassa

5.7 STUUNSWRILIUAAINSITULARBUAENALNS (ABUAUDIABINMIN 5.7)
MANNIT NIHAILIYAAINTAITUARBUMIENALNSVRINANERT (Strategy-Driven) lagdin13szyndny
dosnsegranduszuvanaming uddadenleangunuiaunseyana Wweliiulainnstauwiyaainsoe

ldnsussaidmunevemdngnslaense
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wu3UAUA (Procedures)
5.7.1 M3AsIERANfanIslunIsiauIaInawlvg (Macro-level Needs Analysis)
TunsuszyuneunuUszidvemdngns Tismduimun "aussougndnddeanisiamn’
dnfudiun TneBanaanisussdiundngns (Wu Han15UT3q PLOS) uagiirvnsuaseans daeg1s mnnuin
NAN3U3q PLO fuvinueAdviavesin@nundwinnidmng "anuaansalunsiansBeunsaouiidaaiy
finweAdvia’ oranmeduausoustmnevestidu
5.7.2 NMIGuHUNRUITI8YARE (IDP) WNagns
ANNTOUARZYINUADIIAYN "UWUUNUWRINNSI8YAAA (IDP) (QF-KSU-QM-C5-02)" lng
doauandliiiufsmnuaenadesseninaiidonswaunnuesauledu "aussausidvane” vomdngns
AENTTIIMIUTININENGITI231UT IDP Tavmariiodavindu unuimuiyeansnmesmemdngns’ waeld

TunsiansanInassauUseunuvseaInausunelusald

o

5.8 @5UA2%9A (KPIs) waziAsasiiadusuinesin 5

9

swal i wsasdiafl | wnauvidasi
e MYn (Key Performance Indicator - KPI) wWhnane o o
AT IR HERLEN HERLEN
KPI-C5- | Sunudnsiniasaisdvinisszey 5 U wazidnis 5 QF-KSU-QM-
. 1 atuAl 5.1
01 numunny C5-01
KPI-C5- | $088809AM1915891 kA5 UNITNUNMIUNITZIIULAE
o . 100% - 5.2
02 Nan1SUNUAIUUTEIY
KPI-C5- | Seuagvaennna1sdninviunuimusieyana (IDP) QF-KSU-QM-
) y S 100% 5.7
03 A0AAGOIUAIINABINITTINALNSVOIMANGNS C5-02
KPI-C5- | 91U UANIA1TE 7 LA SUNISLAUDVDFTLIAUINIS .
N Y > 1 i - 5.5
04 1INV URDU
KPI-C5- | F1uiuseialdiayiiesiniunisaou/ide nialay | =1
- 58

05 wangnssied 9T
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UNN 6 N1saasuazliusniswntindned (AUN-QA Criterion 6)

unignasifl 6 nisasisszuuiinafidasaanudnsavastindne

v
U = [

Anudnsavesindnwlilivueg fuaaninvemangnsuaznisaeuiiieted1ufe) wAdsUuediu

Y

v
LY ]

'seuuiinan1ansne (Educational Ecosystem)” flatfuayuuazduadunisiBoudlunniia inausiddsjadu
nsUsEfiunuamesssUUMIdLaS AU MILAinAny faudfusnvesnisiudidne, nsaduayu
se1I19aMIBey, lautimsnssuanuniouglanuvienisvinnu
UmﬁazﬁwLauaLLmUﬁﬁﬁu,axﬂiaums‘v‘hwuL%qiwulumimauiamaﬂﬂi%’uﬁﬂﬁﬂmL%aﬂaq‘mﬁ‘, A9
IAVUHUUTNSATUAYULUUDIATIN, MIaTeseuulimusnwgagn, mﬁﬂﬁﬁmisuLﬁ%Wé’ﬂquﬁaLﬁmwuu
Uszaumsaluaziinue, uaznisaiieeesnsUssifiuasimugannnisliuinisedisdeiies ilelviiilai
tnAnwneuarlesunisqua, aduayy, warduaiilvansoussadnenngeanvesmuedldnasnszoznani

agluTuvIng gy

6.1 ulsunguasnszulaunsiutinAnelenagns (neuduasdainuel 6.1)

Y Y -

wann1s Usepgndnansidamuninsuduainnszsuiunssuindnwiffianullseda, Wusss, waed

q

[

ddnyfiaafedod "ulsviedanagns (Strategic Policy)' Aitaiu ulsvisilsifisusfmuninusinisdadon
wrtlafesazioufadmnoussaudnvaurdadiniifesrasivesmdngns uazdesdinmsdoasetnaiiszdvsam
wazSuUsEiuAUgNABIvesloyalunnyeInis
wuIURUA (Procedures)
6.1.2 msdnsi "ulsunenissutindnuvemangns’ Mduaednuaidnes
ﬂmzﬂsiumiu%miwé’ﬂqmﬁaﬁmﬁwLaﬂmiuiamaﬁa%mEJLwamaLﬁamé’ﬁwmu%ﬂul,wiazﬂ

Wy BamugnI1dINDNITIABUNAN Y UATAIINADINITVDINAIAUTNIU) ANUA "AuS N alATNT
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UszasA (Desired Applicant Profile)’ iaenndesiu PLOs Yawmangns (Wu "ddaruaulalufamsaisisag,

=

TAnonan, wazlidneamlunisimuinngdut) Wedeasidmnevewdnanslvidanu

=

6.1.3 msusziuaundayanisiutinAnen

a [

309 "wrun snumudeyanisiuindnwiuseinl" NssudSulinveuwazAmuaalung

nvvaeudeyaluyngesmia (Fuled, Facebook, wiusiv) wieliulainduiiagtuuazgndesmssiu uuy
VANFIUNISUMIL WU Maneninvevesdseniaatgn Hlusenunisussfivaueadusold
6.1.4 n3UsziliulsyanSnavestannisiedns
Wnfaaluluasingin "iunsudansualinsvemangasisaindemisla” ilesiusam

[

Poyadmiuliasgiwazinassminenslunisussoduiusiinsadmunsuasiivssdnsamdululdaaly

6.2 WHUNMFIAUINTAUUALULNANBILUUBIATIN (naURUBIsBINMY 6.2)

wanns maatfuayuinAnuniivssanindesnseunaqumnifivesnslidialuumineds faiu
Frmsuaglildinms uardesdimamisunuedaduszuuislusssrdunarsvezen weliiuladinuinisd
Wisanouazilinunngaetiazatuayuiusiavdnuesantugaudnwldogeasuiu

wu3UfUR (Procedures)

6.2.1 N1TENITAULALE "UNuNagnsn1sIauInIsatuayuinfne” wuuaedsiu

(% a 0 U =

vdngnssestniumhesiifedoslunsiam "wiuvuusumsdauinisatuayuindng
sovduuare (QF-KSU-QM-C6-01)" iflesiusznaulenagnitoiau unudessyy §ad3a (KPIs), Wiviansil
Fanald, nsaunaniidany, wazffuRnveu dmiuudiazlasins wWielviaansomiuiamunazUssiiunalsd
agadugusau

6.2.2 M3VLIVDULUATIATIUAGUNNWUSAR

1) N13atUaYUAIUIYINIT (Academic Support) uaﬂmﬁamﬂu‘%maﬁyugm RN
atuayy "n15338vastinAnen” o813dnIL WU unusyardue "nsdaeusumsldlusunsa
FAmsusTyNTL” waruRUSEEzENIRe Msdnsinamuatuayunsiaueanuidevesindnu lufiuszem
IINTIEAUTIR"

2) nsatuayuiilailydvanis (Non-Academic Support) #9438 yUHUNIHALIUTANT
dfgydun Wdoiou wu unuiannszuy "usmsldmuSnuduguaiwia” vie "uSnsduondn” Tuun
JEEYeN

3) N15EUUAYUNITUTNITIVINISUAFIAN (Community Service Support) Aoailuy

advayuliindnwianudlusulddmnegraduszuu wu wnuszesdude "nsiauiszideunisvesunis
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auaNEnSNeINTAmMTUlATINITUINITIVINTVRINANET" UALNUTEEEEN1IAR "N1Ta51LATYI8AUTINED

o e 4 @ & o o s oA
ﬂUENﬂﬂ'ﬁsqllsﬁ‘uL‘WE]LUuWU‘Wa’]‘MﬁUTﬂNﬂ’]i‘Uiﬂ’]iTﬁ’lﬂ’liEJEJ’NG]E]L‘NEN

6.3 szuunsiAUSnEIkazAnnuANiInEReIn (nauaualsiainuel 6.3)

NaNN1T 5¥UUDNNSINUI N NTUsEANS M ndpadsuainnsidu "aesu” selminAnunfidgmuan

Y

[

sy lugnsidu "flviduinuadagn (Proactive Advising)” flanansaszydyaueadssuazidnunsnuss
ietestulgmldegsiued
wu3UfUA (Procedures)
6.3.1 nsldszuvudanounaslvidiuinenidesn (Early Alert System)
thszuuudadeutindnwngudsanld Taelieasdiaeundsedeindnuidauides (W
MaBsules, lldwn) Wenassivsnwmsunielunatsnianisine wislvanuisad1tromaslaodns
Vuviad
6.3.2 NSAIAVINUNAIUITI8YAAR (IASP)
dlonutin@nwiifidam eransdfivinedessinduindnwilunsdai "unuwauin1sSeu
318yAna (IASP) (QF-KSU-QM-C4-03)" Aduaodnualdnus ImaﬁzuLﬂmmwazsﬁumaumﬁﬁwLﬁumsﬁ
Faru ielvinshemdodusussnmazaansofnnunald
6.3.3 NMSANANNNTTZITUVBILUNANYY (Workload Monitoring)

Tnvinsd1 TN sEnuvesindnwlugisnaninin e niusiudeyaiazvauuziiun

A91sdlunsusumamsdsulivngay iedaaSugunisiavestindnm

6.4 NM1IIANANTTUETUNANGATLNORAIUIUTZEUNITAILALTINEENTTINNU (naUsaUaIsaIN 6.4)
wann1s fanssuiasunangnsiedlilagnintustnansednnseans uidesgnesnwuuegrelinagnsiive
"Wunvinweiduluionsviienu (Employability Skills) wagiiiunulszaunisainisiseusndeulasiulanus
<) a
ANULUUII
wu3UfUA (Procedures)
6.4.1 mswaun "lasamsiayuuszaunsaluagineenisineu "
aa a2 o Y] ) Ao @ °
sEulassnsiidudnuay Workshop seozduiltiuimuineslan1ensnandumeanisvinanu
Wi "Workshop nsileumtlsdiesnwnis’, "Workshop nstiiauadayameniniiion1sinieiiayiiiaue”
6.4.2 NM5a3 19N SUUITUNIYINTS
FafanssunIsudstuntelundngns Wy "nsudsduldanvi@suleung (Policy Debate
Competition)" %3 "M15UszNMIATaLaUslATINISWAILILIEUIEYBIDY" aRANUYINvEN1SARILATIENA, N1STH

WeHa, Laznsuauslunansisoe
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6.4.3 M3a39 "NEaTUAYUAUEIANIIN (Proactive Career Support Unit)"
Fosamhenunieamzyhaudeliuinsuendmdgnuiindnw fslasany daee1e
U313 N159A371U "POL-SCI Career Fair", U3ms "aatinlviArUsnednuseisl (Resume Clinic)", wazn13dn
"ANTINTIABINTITAUNTBAINU (Mock Interview Sessions)" InaidayAudiin3enunuainesdnsglidudin

1 | Y L3
19U URFUN W

hY)

6.5 NIUANTIAULLAZNTUSTINYARINTENETUAYY (naURUBIABINI 6.5)
wdnns aanmmslinistuegifuaussouzvssynansaeativayy 1 vingasdesdunuimiBegnlu
mMsmimunLazlszifiuaussaurisenndesiuuiunveamdngns wazdesiinalals "fiuuinng” sty
nsUsziiu Weliulahaussousvesyaanstinameuaussiemudessvesiildiulddudsetnauviads
wuaUfUR (Procedures)
6.5.1 NITHAININTBUANTIAULANIEN T IAUNUBUATUAYY
wangassaufumisnuaivayulunisiivun "yaaussousifaszasd’ dmuynaainsi
Tusmstindnwivemdngnslaonss wWu aussaurvesussaninymsiinnudsivglunisdviugiudoya
WIENIPUNYENgLarUleueA1s S0
6.5.2 msadenalnnisussiiulaggTuuinig
a$19voamslidin@nvianunsadseidumnuiiaelasouinsildsulaenss wu sl "wuy
Frsrvanuianelandeiuuinig ieliiuladnaussauzveayrainsdang mevausisionufesnsUe il
duladiude (Relevant to stakeholders' needs)"
6.5.3 MINAILT "WHURAEUNIINITFUUSNISUR9UNANEN (Student Service Journey Map)"
§av Infographic idladne wandliduimndndnunidamuiazyseom asinsdelasifu

AuLsn wazdidunousgilssaly weadsanudanuluunumuazanuduiusvemniiy wagsudseiu "nsds

NOUUININTIUTU (Smooth delivery of the services)"

6.6 srUUNTUTETULATRAIUIAMAINNITIAUINT (RaUaUBIsBLNM 6.6)

wdnns nsitmauamnsiuinsasintuldegnsfnnsslanfsedendngnaueeentuuondaios
f1UNSEUIUANS "WiBulABsanssaue (Benchmarking)” Miduszuu lasudainuuiufuaiiduida (Best
Practices) wagunuiulfifiesnsedunisliuinisvesnuies

wuaUfUA (Procedures)

6.6.1 nsasiun1siieulResaussauzagalussuy

1) i@anade denusnsiiddreanudiSaveaindnyl W "seuue1ansdnlIne’ wse

e 2 LY ¥ = " < L = a
UINTAUVFUUATUBIYN sdunvelunisiisuifes
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2) szygiigy

Y
oA

1.1) aely WisuAssiundngns/auzdumeluiminedsiiuiodnfinsqua
nAnwRDen
1.2) ansuan (F1ild) iWeuidssiundngaslusminendeniuiunlngifsaiu
3) sausamuazdinzidaya Anvideyavinivledvesgiiey wiedn "Ranssudnwigeiu
(Study Visits)" wiaasnzsinn "Jaseurananudnsa (Key Success Factors)"
4) U5ulduaziaun thdeiildiSousandmi "ununisenseduuinis” vesmulos uazdai
"ualuUTI89IUNTHIBULRBSANSIaUE (Benchmarking) M3lu3n1s (QF-KSU-QM-C6-02)" Lﬁaawmauaz

T undngu

o

6.7 @5UA2%9A (KPIs) waziAsasdiadusuinesin 6

9

Wl T LAsdiaf inauaitiaeh
o Ho YN (Key Performance Indicator - KPI) wWviang . EE
bl GERLLE HERLLE
KPI-C6- | fulauvenssuiindneiduaednualdnusuas .
. . . 1 adu/Al - 6.1
01 finsnuniudeyannd
KPI-C6- | flununisdnusnisativayutnd@nwnasoungu . QF-KSU-QM-
L L 1 atu/A 6.2
02 YNIUEAR (dau, 39y, UIMTIVINT) C6-01
KPI-C6- | asazvaindnuing uid 897 basun1953mi QF-KSU-QM-
y . 100% 6.3
03 WHUITUINSITEUTIEYARA (IASP) C4-03
KPI-C6- | druiuianssuasunangnsiiiuinuwensvingau 22
) - 6.4
04 (Employability Skills) nanssu/J
KPI-C6- | 1 N 190U UNITIN 8 ULA 89AUTTOUS Y QF-KSU-QM-
. L 1 A5 6.6
05 (Benchmarking) Mslwusniseensiies 1 anu C6-02
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uni 7 §eg1ueanuazadInuazlaseai1einugIu (AUN-QA Criterion 7)

unihginauin 7 nsadeszuuiinanienmeninuasidviaienisiteui
dsdnganuazaInLazlaTE e ugIuUSsuElou "SEUUUSEAIAINNANINEANLAE AR

Yo UuMIfing  AaunnveminensvanldwalaenseonnnmvesUszaunisalnisiieus, Ussansan

v
6 = 1 ¥

N15338, kargun1IlaeTInvesUssrANLyINe1dy  inaeiisjiunsussdiuaniiesme, anuvivade,

2

warUsEaAnSNnluNITUINITIANINTNEINTNMUANATUAYUNITTOUNTADULAENITITY ALAYBISEULAY

el UAnTs IWaudviesaynddvianasiasedngansaume
unilazuauanuIlUAkaznIaunIsMIU@ess uluN1:1RULAT UTHI1STANI NS NEIN TN
nean, NMsuseiuaun ngunsaluasieslJUintg, nsiauiunaauseuiadia, nsasiessuumalulad

A13AUWATIABUALBIAINABINIS, WAEN1TaTIanMWIndeuTIUaansY, LBasiagun1Ie, wasddsladmsunn

au weliiuladmangnsissuvinanatuayunsSeuiiasnisvinnuegiuaudnanin

7.1 MSUTMITIANTITNTNGINTNNNEANTINAENS (RaUaUdIsaLnMa 7.1)

WANN1S N15U3MSIANIINTNEININRNMenmFesdunszuunslsgnuaziinagns ladlududienis
Favvdetentnganuaniunisal  wdngnsdesanansauandiiufaununisiifussuulunisussiduany
Weane, N15UnTeFnw ey, wagn1snuNuIanInawnulussegen? WiesuuseRunudsiunay
Usgdvsnngegalunislininenns

wuaUfUA (Procedures)

7.1 Msdari "wauuSmsdanimineansmenieniwszes 5 U" Aduiedeudiedeya

1) wéngasdessimfumhsnuiifedadumstan "wikuuwuuimsiansminginsma
nMenm 5 U (QF-KSU-QM-C7-01)" filutenansmisnts waginsnumwn® uiudsnandesusznaude
1.1) n15UszsiuAMUIN gIWaLT LU e utieu (Comparative Sufficiency
Assessment) fuiiunsifieusfies (Benchmarking) ninennsfiddiey (Wu Srunupsufinmessesuuindnw)
fundngmslusminendeduihiifusunlndifesiu el dudeyalunstmundmnenisia

U

1.2) wnun1sUirgeinwelasiu (Planned Preventive Maintenance - PPM)

'
fa o W 1

5¥UNTaUM U hwUnsalfid Ay Wi wnsesdsuanidluiessey, TUsaaAmes ieanaudeeuednis

FNIATLNININTT U

q
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1.3) LHUNTIANIMNALNULAZENIZAU (Replacement and Upgrade Plan) muun
inausinazasseulumsuanssnauasfammaunugUnsaindnay wu "aesiamesluiesufuRntsazgnfiansan
o maunuyn 5 "

1.4) nMssnssseulszunaiigonndas uandlifiuiiunudnanisgniluldlunns

WEUURIUUSEUNUUSEIN TR 19dpnna DI U

7.2 MausEiugauawiasuianisuazaunsal (nauauassiaineuel 7.2)

@ %

wdnns A wvesosufoRnsuaraunsallilédfaudnsiied widosiigaillde 3 47 do Viuad
(Up-to-date)", "wFaulda1u (Readily Available)", uaz "gninluldaguiiusednsnin (Effectively Deployed)"
WleatiuayunsBousase
wuaUfUR (Procedures)
7.2.1 nsadramang uelszanduainanin 3 In
1) ndngruany "iuade" Javih "nsideuagiusiuasvendurfluiesufifnns” Ay
foyasnme, fuvoswendiuad, urlidatodnan tiedundnguiudumiuiiuadsvesgunsel
2) nangauay "wiauldau" weuns "a1s1aainsliuing" veaiesluinig uag
Snrisnenu "Sandutindnudeiadasreniiames” eustliuanaiiesweslunisidada
3) wdngunis "THuesgreiiuszaniam” lu uee.3 vesmsiniiiAeites desszyeig
FaauidnsliresfiRnisneninmesdmiviansals wu TesufiRnsroufinnesiielnufiansld

Tusunsu SPSS Tumednn S02120 sxilyuisidensdinumans’ Ussaunuiugauaviesujiinsiesiusiu

‘adansdlion veninfnwilundnges iWedundngiubuduinfinisldanuadmiunay

% 1

7.3 pMsauiasayafdvauazuradteus (nauauasianmel 7.3)
Wann1s MesauatugAfIviadesinadmannsliuies uwaniudeya Wgnslu "Usegdesranug
(Gateway to Knowledge)" fiffldansnsathiisliogsazen, san57, waglisessearnynivnnan
wu3UfUA (Procedures)
7.3.1 miwé"nﬁ’umsﬁ'@umiwuﬁLﬁuﬂs:aummjcj'w (User Experience-Centric
Development)

(%

WonuUseggviesayasdvia (Digital Library Gateway) Hansuliinisiaunssuunie
MﬁwﬁuﬁLﬂuﬂizalﬁaﬂumiﬁﬁqLLazﬁuﬁugm%aﬂaﬁ%mmaawﬁmmﬁa Tnefiesdunidenfianinsndudu
Tunngudenals (Federated Search) Suuseiunisidnfisszeglng 24/7 (Ensure 24/7 Remote Access)
wdndulvdiszuunsinfsannueninierneuminedefiadesuagldanudne wu €1 VPN (Virtual Private

Network) #38 Proxy Server wiauviadavihgilensidaeundaiau
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7.3.2 n'lsdal,a'%umsis'msaul,wﬂ (Information Literacy Promotion)

wangnssuiudtininguinig 9 "lassnseusunisiigudeyaanizniedmiv

o

= - ° A v o o v ¢ o Aa MYy & o
Undnw" Wulsedmnl wWeliindnwanunsalivselevianvinensiifiogldegadudnenin

7.4 szuuwaluladansaumaiianisBeuiuaznisuims (neusuassenasi 7.4)

#&nn1s syuuwaluladansaumna (IT Systems) MidUszans nmfeszuufianuisanevaussniy
Feamsveldan (InAnwuazynains) leeg1sasuases, ysannis, wasdivemnsnsatuayuriomaed
TaLau

wuaUfUR (Procedures)

7.4.1 miwé'nﬁ'umia%"mzwﬁnﬂa%ﬁaLﬁamsﬁﬂui (Digital Learning Ecosystem)

1) wanaun1sldszuuuInsdnnisnisiiens (LMS) iWuuwaanasunatsatvayu
wazdaasulinanasdnnauld LMS (Wu Moodle, Google Classroom) ilugipsnswanlunisusznievnians,
LANTBLBNETUTLNBUNNTADY, WaLSUANIUY Lﬁaa%fwﬂszaummﬁmﬁauiﬁtﬂummgmlﬁmﬁu

2) NANAUNITWAIUITZUUENTAUNALUNANBILUUATUI93S (One-Stop Student
Information System - SIS) w1 Portal #inAnwiausadnnistoyavesautesldluiiion dausnis
amzllputeu, MIinsivdeunaniIstey, Waudinsdiseasssudeueeulail

3) Sanstomdremaedulefiidau (T Helpdesk) Sndsmienudromaeiiil

Yaan19NsAnReNaInvane Wy Walk-in, Hotline, Online Ticket) wagdliia1vinnisndatay

7.5 mavssiugunmlassadisiugiunietne (nausuasroinmal 7.5)
wdnms lnssaisiugnuedotne (Network Infrastructure) Aesngiufiddyfianvesszuuiingdara
Wavae szuueIediedeiiafiosnm, Yaense, wazaunsainalaeg1ansaunaul (Highly Accessible) wielw
Usgpnauuminenduanunsalivselovinnmelulagliografudnenn
wu3URUA (Procedures)
7.5.1 M3UsZAUAMNTNAINUATIUARUUALIADEINTNYDLATOUNY
1) SuUseAuAINATaUARNYRY Wi-Fi nandulvilununisvenedayain Wi-Fi Ti
AsoUARuIUTINSFouSunsfiufidaunats 100%
2) IAMTIYIIUAMAIMNUINITLATEUIY §A91151897U "Network System Uptime"

[ = 3 [ a v ¢ a
L‘Uu5']&]1(§]§ll']ﬁ LW@L‘U‘U‘Iﬂﬁﬂi']uL%ﬂ"di%ﬁ]ﬂiﬁ“ﬂaﬂLﬁﬂ&]iﬂ?‘W‘U@ﬂi%‘U‘U
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7.6 11933 UAMUAWINRN FUATW ANUUARANY wazn1snaedmIunnAl (RauauaLsaInMal 7.6)

wann1s unInendedesduiuinuasndeuazidenansidauves 'y’ egruviniien wangasdes

'
a o

annsauansliifiuindinmsdmuasazihuinsgusiudaandes, gunm, mnuvasads (EHS) uasiiddyiian
Ao nsdhisdmsudiiaudesnisiivy (Access for People with Special Needs) snldagnaduszuy
wu3UfUA (Procedures)
7.6.1 msdavinileunsuazaile EHS Miduanednuaisnes

wdnduliinisdnvin "uleursuazgiiedudwwandon gua1n uazaduUasnde
(EHS)" Mduanednwaldnvs %ﬂﬂiaumuﬂsmﬁuﬁﬁm WU NUTBIN UMY SEIUDRANY, LA UADUNNTINEY
gURLYA

7.6.2 m3dniuauusiuniansidrieduduauiinas (Accessibility Master Plan)

1) adunisdrsramsdnie (Accessibility Audit) Suguainnisdrsanisdndsly
nﬂﬁuﬁmaqmﬁwmé’ﬂimﬂ% Checklist muansgIuaIng (Wu WCAG dmsuiiules, Universal Design d1su
91ANTA0IUT) Lﬁaizqqﬂaiﬁﬂ

2) Warwauwsiun dnansdmnandmiuruwsiunlunsuuugedsiueanny
avan W wuszerduie "n1sdnasiitensndmiuaufinns’ uay "maviulssenitegieden 1 wodluyn

9115 ULLUU Universal Design” LaguNuS¥e¥81IfAe "NNSnoasemsanaiuLiy’

]
=

7.7 M1985198ANUINEONNDDARFUNILNA (MaUFUDIABNAIN T7.7)

¥

nann1s anmiandesiaaranisiteuililadndnegualuriseSey uinsauaguieanmKIAGRUNIS
nEAN, d3AY, wardnla Ndeuaiugun1Eia (Well-being) vasUszvinuunIngdelne sy
wu3UfUA (Procedures)

7.7.1 MSWAILIEATNLINADULUUBIATIN

¥ ' ¥ '
= aa A = a

1) MeAM (Physical) daaSulrinunden, Nunwnaeu, wavaauieaniainiegi
Wiganalazidaladg

2) d9AY (Social) IalAiNUAEIUNAT (Common Area) NUNANEIAINITOUIVINU

nauvisenulrdsassAnuls ieduasuudunusnisdeny



3) 3nla (Psychological) nanauliinising

o
(%
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"audIiaUInw1sugunIndn

(Mental Health Counseling Center)" #5lin3ninan1slimuSnwusedn weliusnisegnadusyuunadu

AUEU nevaustedyyguamInidudeudernsdiivinmatalianunsagualavianue

7.8 a3URA%TR (KPIs) uazinsasladuiuinueiin 7
e | L w. GERRERL] LneuYiEiaad
v 2o | #2930 (Key Performance Indicator - KPI) wWviang 4 e d s
A% 3N BERLEN HERLEN
KPI-C7- | HWNuUIMI5IANITNTNEINTNNIEAN 5 T . QF-KSU-QM-
. . 1 atuAl 7.1
01 wazdinsnuniunnl C7-01
KPI-C7- | 9935110 analavasindnwisiad 1971udy QF-KSU-QM-
o > 4.00/5.00 7.9
02 ANNAEAIN (VoeSEY, iosayn, IT) C7-02
KPI-C7- | SesavAuAsounquuasdyyIas Wi-Fi Tu
L A = % Ay 100% - 7.5
03 #un1sSuikasunadIuna
KPI-C7- | Sovazvosiufidrunarsiiiduluniuuinsgiu | wiadu 10%
Y 2 o o 1Al - 76
04 NsNeEmMSUALANIS ol
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°u1m7‘i 8 nananLazNaans (AUN-QA Criterion 8)

unirginaiin 8 nsigadauduaznstuirdeuganuduiae

\nusivl 8 HandAnuazNads (Output and Outcomes) ApuUnagUlazuNfigatiAAAIYBINTTUIUNNT
UseAuannIniaman wnnasii 1-7 Aemmsuuuazsiiu "nszuiuns (Process)’ fiflaanm inasidne
nsfauazdszidiu wadns (Result) Miintuaiiesnaugusssu Wunsmeusawitddnyiiaein 'wdngnsld
vssahmnefidaliviels wasdivsvavinmdioda’

UwﬁazﬁwLauaizuuLLazﬂszmumﬂumiammm, AN, LLazL‘ﬁ&mLﬁﬂﬁayjamamammwaé’wéﬁ
dNALYVRINANEAS (?T’ql,wimamiﬁﬂmsuaqﬁfﬂﬁﬂm, AMgnsinuvivesiudn, nauddy, Anuianelaveedl
dulfdnude, uasiiddyfiando nsussaradwsnsBeudiiananis (PLOs) Tilavesuniifenisuandliiiu
fansruaums "Uansasaann (Closing the Quality Loop)" Tlasysal Fsfioyanadndiamunazgninnduly

Tilunsusulsuazinunszuaunistuseudaly weduindeundnansgainududaesidlingails

8.1 szUUMsAanuLazInTsideyanansAneIvasiindnen (nausuassainnel 8.1)

#ann1s NMsfaeudeyananisfnululdvgneguanis "daiu (Establish)" widesilugnis "ifu
Aing (Monitor)” iileTiasnesiuunlii uay "WieuiAes (Benchmark)' feUssifiuUssavsnmuassdatimanely
M3 "U3uU3s (Improvement)” agssioiiles

wu3UfUA (Procedures)

8.1.1 msiaiunasRnaudayasgrauszuy
vingnstesUszamunuivdinnzifoularUszmanaifiodnivdeyadoundsedng

ton 5 U lu 3 it Tandn laud snsnsdSanisinu (Pass Rate), RIINNTRONNANIRY (Dropout Rate), tay
szoznanadelunsdSansine (Average Time to Graduate) ﬁw%aagaﬁlé’m%’mﬁ%ﬂu "S18IUNTIATIEN
Yoyanan1sfnwinarnniznnsilauyii (QF-KSU-QM-C8-01)" Tnsuanstoyaluguiuunsiiiediaszsim
wualtiy (Trend Analysis) W "wunltiusasniseennansdulugag 5 Ikuaniifiansanategieseidos

8.1.2 n1sHlguLRg NN uual I BuekazUseiulsEaNSAn
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1) Weuidsaniely (Internal Benchmarking) fuuadad Saudmany (KP1) w84
wdngns (Wu dasiniseannarsdudediiiiu 10%) waziisuiisunanisidunuiuaiedsvesnmsmde
N INYIRY

2) WisuiAganieuan (External Benchmarking) (61vild) i3suiiisudayanu

ALRdesERUTIRveslinlugvAeItl viTetuuIng deaude e lidnlasmuriwasnuedluninlng

8.1.3 nMsiluguauufifinisivenisuiudse
HANTIATIEkasLguAs s ludnsu JUandauwastuiinlilusenunis
Usggununmundngnsusednl #1819 "nmsiinTeinuingnsnisesnnansfuvasindnesudn 1 Ty

U 2566 anfudmnguazainitaiadevesany fady lwln1s@nw 2567 AugnITUNMTUSIINANENSI

a

A a9 Yo o a o o Yo = a o v o = I =~ , = dl
llllgﬂv‘f\]ﬂm'] Iﬂiﬂﬂ']iLaillaiq\jﬂ']qllaﬂWULLa%IWﬂ']UﬁﬂH']Lﬁﬂ?ﬂaqﬁiUUﬂﬂﬂquﬂu‘Um 1 IG]EJNLﬂ']WN’]ULW@

ANDRNIINITOBNNAAUAILTHINTT 10%"

8.2 STUUNITANAIULAZEWEIUNIITAITHIUNNVBIU AN (ROUEUDIRBLNMI 8.2)

#ann1s NMsUseliuanudsavemangasfesasiouruaNansatunisudiduresiudintulan

al

WHIN199UASe MsiinnnudeyadednseuaquiAnvaIna1eved "n13iauyin (Employability)' Wagfedgn
i lUllunsusulsmdnanslinevauesonainussanu (Market-Responsive) agieaye
wu3UfUA (Procedures)
8.2.1 MIAaANLAzIATIEILUALTITeEN
T¥deya9in "aaznsilawiwestudin’ Adisaniely 1 Yndsdudansdne un

Anseilufidivanvane lafliudgsnsinsldnurilaesn wimsinsgiasdnlulssifuddy wu

1) msvhnussyifeadeatuann

2) msudusznaunis/eindase

3) STAURULADULRAY

=

4) miﬁﬂwwialuizﬁ’wqﬁu
ideyauniesizimuuiliily "menumsieszidayananisinyiuazaiienis
F91u9i1 (QF-KSU-QM-C8-01)"
8.2.2 nsiieuideaiiemdasinuazlonia
WasUlauitiandn Wy snsnsldnuiuastuiouads furedysssumives
Gaudinluanv ety ielinsizsimaesing (Gap Analysis) #18819 "usfindnsmsldnurivonazgs us

a A = v a v o o a Y] a = & | oAy Y] N
NULWBUL‘Q@UGU@\?UW‘MWLiqﬂ\wnﬂjqﬂqLQaﬂigﬂU%qmag 1,500 U ‘*ZNLﬂustjaﬂm\‘mma\'imLLU’JV]NIMﬂﬁiWGMH’]
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8.2.3 mathlugunuujianisiveiadnenindudi
wandliiiudnnamsieseilahlugununstaunidanulussaunsmuniy
WANgAT H29819 "nUssid U Tudinvihnunssanetdesas auznssunsuangmsdalludlidasi Tasanis
Ssenansnuglddudin (POL-SCI Career Fair) iieasranietonazidalendliindnuilinuiuusdisluane

Nulpense”

8.3 STUUNSANEIULAZAAAUNAITUITLUAZITUAS19ET5A (nOUAUDIABLNESI 8.3)
wEnMs neeiTeuarnuaisassiveninanastuarinaneniusitinanuduudondvinisves
ndnges  n1sUssfiulunasiildldvgaoguanisdy "Usina" widesdlugnisensedu "quain’ uas
"WANTYNU" VBINAIIY uazdelununsduasuitaa
wuaUfUR (Procedures)
8.3.1 NIYNITAUNTAAAINGLTIAUN N
1) dwfuannansd Aamuuariianginauninvesranuinfu nesuunaunm
Nsasmugudeyasna (Wu Scopus Q1/Q2) ¥3esefuwA (TCI 1/2) was@ina "n1581584 (Citation)” il
INANTZTNUNIIYINTG
2) dwuiinAnen Aamunanuadieassd Wy nanuildsusaaannisusznin
YIANTSUR ULV (31NN 3.5), HANURNUNIINNIALNUS, LLazm'ﬁﬁﬂLauawamﬂuﬁﬂszﬁqﬁmmi
8.3.2 N3 ULAY9RE1NIAUKNY
Wisuiisunamssiiuny (Wu Snunanudiusines1a1sd 1 i) Aundngnsdu
Tuparrsouninende dudunsifieuldeadensyuiuns (Process Benchmarking) Auaendufidude wu
"W Ingnde X dnseuiunsatvayunisvenuideegials”
8.3.3 MIsanuuuwHuUfTANsinaulang
uudesNNMTITzideyauaztuiinlilusisaumsuszyu degng "ile
uiilslgmnsifanisziuuunnanddifatmineg auznssummvdngnsieduddari lassmsatduayuy
Aldaelunisnsrandniwuarnisdsunanuffuiluansassefuuued vie eduasunaiy
dndnw azdns Tasen1siasainideguend Junior Researcher Mentoring)' Tnsduglindnund
aulayinidulavieusiuiuenaise”

8.4 N531A5129YaYaN15UTT4 PLOs Uazn15UA299SAMAIN (AaUAURIsBINMY 8.4)

nanns dAsinaanndenlenasrusyneurenisuseiununmdisieiu 1 nsluiiveyaludiuii

Y

¥ @

Tsasmsyseiunauamviaualdauysel insgldannsawenles "nseuiunis’ Wniu "wadns' 16 widingns

o
o v o

ADILEAY "UBYaNad NS (Outcome Data)" iiganlainin@nwiussq PLOs 234 uwazthdayatuldnisusuls

aghadugusssu
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wuaUfUR (Procedures)
8.4.1 Mmsudnauadayanan1sussg PLOs
Uauedeyadnn "seuasUNan1sussa PLOs Usednsu (QF-KSU-QM-C1-05)"
faldannmInunuuariienesitoyansussiiuimemsauarmedounuitszyfludo 1.5
8.4.2 mydwszvidoyaiiionn "gauds” uaz "yaiidesiaun”
ihdeyafllfuiinseiuioudoutunaeidimneidsl faet andoyanui
taudindnlngjanunsaussg PLO fuanusléd uinan1sussq PLO 2 (msAndse) fuuilihianas uazd
e figel
8.4.3 nMsuansliiiiuis "n15Un2993 (Closing the Loop)" fitaau
Aouandliiiuimmanisieseilaiiludnisusulsmdnansuaznisaeusgraiu
sUsssu meduiinlilu "s1e9un1snuniunangnsuszany (QF-KSU-QM-C2-04)" A19819 "31NKANI3
Ansgifinuiinuensiriienesivoriudindidesian augnssunmsuimavingnsiediuflunisuszgunds
7l x/2567 Widuiiun1adedl 1) mumu Rubrics lusgivdusmuaznainusliiduns invinuensfniin ey

o

ARUEY 2) Iaeusuleslfuinisiiuinnnarsdluimde 'nsdianisiBeunisaeunuunIsiauinyen1sAn

=p

WASIEN

oD

v

8.5 STUUNITAITIATUINITINNITAMUNIND TRV dUulAd 1w (MauauaInawnue 8.5)

¥ '
v [ (% 1

v
wann1s Anuianelavesiiidiuladnudsduddiniddysenunniaesiuvemdnans n1sd1se

o ]

@ 1 A v ::413./ o

wifnUsslonigsgnivauietoyatildgninaiinsesiosnadnts, vilugnsufoaddaay, wariinisdearsndu
Wloai1srnudaiusiig
wuUUR (Procedures)
8.5.1 M3AATzvidayaldedn
lilduAgeziuuady uinsins1zsi delauouuzidananin (Qualitative Comments)
910 "wuudrsrannuiianalavesdildqulddudes (QF-KSU-QM-C8-02)" stnsazidemiiioviaiudila
e Huiasadomdsazuuy fregne "mnnsienesiteiruonugyaodaanglitudio nuirfodaudiu
dndlvgszydn Tadindmeinwemstiausluiiuszguegnadumanis”
8.5.2 nsiflsuiRsaiilovndwmisuasaulas
Wisuisuaziuuaafisnelatuithmnedidald uazfuaiaisvesnms/amine1de
ielvmsuimanssifiunuvevdngnsidusehilsilefisufuniisnudy
8.5.3 N15UA29AIN15A0ENS (Closing the Communication Loop)
usna NIz waluNuUFTRNIW Aedrdnyfons deansndulussdiiduleidy

o Wiowansbiiuimananslasuilauazindaausuuzunliuuegneasads daege 'vdngastidavihanmung
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Prfiedearsunun1sdn Taseniseusuilsfufnissesinwenisdeasiiionnududaluiondn’ nduluds

¢ Yo a g vy " o 1 & % o o saa Y o vy | v = P ]
aﬂﬂﬂ‘imﬁwm%mﬂw%aga ﬂ’]i‘vnL%uu%gaiqﬂﬂﬁqﬂaNWUSWﬂLLagﬂigﬁlualmﬁma']ublﬂaUULﬁﬁaEﬂﬂﬂJa?ua'ﬂiﬂ‘Uﬂ’]'ﬁ

Tdeyalunsastaly

8.6 @5UA2%9A (KPIs) waziAsasiiadusuinesin 8

9

sWa | #2%9m (Key Performance Indicator 4 oaaa \neuaigosl
e Wmiang | ieseslieninaates 4 .
AYIN - KPI) WNYIVDI
KPI-C8- | §m31n135d1159n15An®103LHL QF-KSU-QM-C8-01
> 90% 8.1
01
KPI-C8- | 8nsnistanuivesdadianiely 1 T QF-KSU-QM-C8-01
> 85% 8.2
02
KPI-C8- | Snuaunavudmanilugiu TA 1/2 vio | =180y | -
1 a 8.3
03 Scopus U9IAUNANTY (lnderaAl) AL/
KPI-C8- | indng un1suinan1sussg PLOs W4 Y QF-KSU-QM-C1-05,
. . 1 A5 8.4
04 lumsusuusavdngns QF-KSU-QM-C2-04
KPI-C8- | Aziuuauitsnalavaslddndin QF-KSU-QM-C8-02
> 4.20/5.00 8.5
05

ANANUIN N %’aﬁmuﬂLﬁuLaué’m%’uwé’ngmszﬁuﬁmﬁﬂﬁmen

(Addendum for Postgraduate Programmes)
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unirgnianuan nsuiuguuasnisussiuguningnisaisesanuival
ningmssziutiudindnu TaslawzegsBméngasiiiiuniside (Research-dominant Programmes)

W viangnsuTaelen wasUTaya ey n (WuudvInis) danvazanziunnaaInvanansseiulTyn3
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Ly

ogsiiuddy WalaveamsAnuszduilaildegiinig "$u sadamd udifunis "a¥e’ ssdanuilvsininu
nszvumsiTedsdnuanidusuaty fufu msvssgndlfinasinisussdiu AUN-OA Fesdudesiimsiinany
wazUSuynedbiaenndesfuusuNdINa
meanunddnhiuioduwmaindulunisieuderiimunves AUN-QA Version 4.0 d1vsu
vdngnsszAutudindnwlasiamns Weliiulaiinszuiunisssiununinazaunsaagiouqauaz

wnsgruvesenududalunsidouasnisaiaduniaszdugdliognuviaie

JamuuatnaAng nsuneeil 1 Expected Learning Outcomes

NaNNT HadNsNIsISeuNAIANIs (PLOs) veavangasseaudadindnyidesasiouisaiuaiunsaly

'
v A

sefufigeiuvesnmadufadarsdesdnnug ussdesgniisufssivinasgulussduana
wurUURRATMsAAMLLNLRY

(1naust 1.1, 1.3) M3fmun PLOs i81sdannsgmuainauagiiunisise

N19LHBULABeNIASEIY (Benchmarking) Tunisiinum PLOs MaNgRsAeuananangIunis
99d AL ULABIfUNTOUNINTTINAMIA lUSEAUYIA, Qilnna, uagseaulan wu ASEAN Qualifications
Reference Framework (AQRF) Level 8 d@wmsuu3eygy1ien, Dublin Descriptors (Third Cycle), 301101557
vesernTIvTnduniluanudus

nsazfaunudnuazinddy PLOs fosazvieuisnsdUsznoudiiiendostu "euidods
fualu (Original Research)", "aauudanlui (Novelty)", uaz "miﬂszqnﬁ%’wqwﬁﬁLﬁﬂ%ﬂmﬂums
uideyn1a39 (Emerging Theories and Practice)" agedaiau fdag19an1sussendly PLO vaandngns
Uswauiitudin aundguszmaumans 0195y "amnsadaangiosdanudifioaiiamguilv (Novelty)

v aa o

ARsfestunisuimsdansniaizAdvia wagihiauenanuideideiuatu (Original Research) Tuniiivinis
FEAUUIUNYIALA"
(neusi 1.5) nM1suszliunnsussgraiasiaunanssnuszezen?

n15iA1 "l ad5an15Anen (by the time they graduate)” dmsundnansseau
Saudinfnw miannsofanulieseunguiis "nasunionisiidiusanvastindnemdsdFanisdnun” &
\Huralponsaainnsviiinerdnusld daegran1suszgndld vdngiunisussg PLO envsamfisunenaided
Isunsfinuilunsansinnisnielu 1-2 Indedusanisfne) wionistmanuidulusesenduuinnssuly
osAnsTdimvieeg Fsannsonsavaeududuls (Triangulated) andeyanisinauliudinuasnadisiafld

R

v

aMAUALNNLANEIMS UL 2 Programme Structure and Content
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udnnns dusundngasiifuniside fiin "meden (Course)' aggnianuliiniduiionsounqu
"AANTTU (Activities)" wag "mszeiionsUsTiy (Assessment Tasks)" ﬁy’wmﬁlﬁmsﬁmﬁuLﬁuwwmiﬁﬁ%’a
VOINANYI
wurUURRATNsAAMLLNLRY
(neuat 2.1, 2.4, 2.5) A15AAINATIT "5183U1 (Course/Courses)"
Tuusunuomdngnsiun1side d1dn "sede’ azmueds "Aanssulundngns
(Programme Activities)" waz/u3e "a1szauionsuszidiu (Assessment Tasks)" fiiieadasiunismiu
aﬂﬁﬂmﬂﬁ’mﬁ’nﬂﬁ’]LLﬁ%VIUW’JuNaéJNi]V]éVHﬁﬁU’Iﬂ?i%@ﬂﬁﬂﬁﬂﬂ’]ﬁgﬂﬂmﬂ A29819AANTIUUAZTNTTZU N15dOU
TaAuauUf (Qualifying Examination), n1s@aulAs93193Me1finus (Proposal Defense), N15UNAUD
ANANINLNUTZINNIANTSANEN (Progress Seminar), NMTENT1891UAMNATINGEN (Progress Report), N15aoU
Uasiuine1tinus (Thesis Defense)
(1neuat 2.2) NMsUERIANUEDAAARNTILASIES9 (Constructive Alignment)
ANUERRAE BallATIES 19 USUBIAUSENBUAUNNTITY dnansanansliiiulanny
M3vuaLT (Mapping) 58319 PLOs ffu "Ranssy’ uag "n1searuiienisussdiu’ danan

Aaeg1ansUszendly

Haawsn1siseud | Aanssulundngns (Activities) MI2UNBNT5UsEEIY (Assessment Tasks)

(PLO)

d101350AL 3 UNTT | - N19158UTIBTVIIIVIVIINNIT | - N158UTeBRLRALATINITITBINAULNTINNS
FRedednlaegell | 398 - n1sbiAUSnulagenansdn | a5esssunmsidelunywd (IRB) - n1sUseiliu
I581UTT USnel - n15WauelAsase | 909558155l ULa NI NE1H NUS LAY

ANYIUNUS ANENTIUNITADU

Farvuaiiuindrusunasii 3 Teaching and Learning Approach
wdNNS UnuImBIYAANIAN I INIazUAsuIn aou (Teacher)' TUg "ana1ssiivinyuariiians
(Supervisor and Mentor)" fatiu "Aanssuniseuntsaen’ Jagfanszuiunsiiduinynasituguanis
Aorlunan
wuUfTRnaznn ALY
(1neuat 3.1-3.5) N15AAIY "AANSSUNISI3BUNTSaaU (Teaching and Learning Activities)"
AINTINAITROUNITAOUNGNAINTUBIAUTZNOUAIUNITINE Ao "n19aAUTIBwaZNIS
TiAUTnuiua1a1sdfiusnen (Discussion and Consultation with Supervisors)" saufsAanssuduq 7
Rendesiumsfinmueuinmivesindnw dregnnisussandld Yivgnsfnwvesmningdognisia

msfinwilundngastaunindnw nael 3.1) onaudu "n1sEeuiiiunsidowasnisduiiides (Learning through
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Research and Mentorship)" @sagviaunufanssunislieusnyinentinussedunn, nsdnduuuingueos

dwsutnfnwnide, waznislideyatoundudeindineinusluwsazun

v

ANUALNILANFMSUNSIN 4 Student Assessment

a o

nann1s nsUszllunatnAnwilundnansiitdun1side Aen1suseidu "auA1Imntn (Progress)' Uay

o w ' 1

"WAHUANS (Achievement)" UBINTEUIUNTIVY Q4 IAFIALYANNE AABALIUNS
WUV UALAZNITAANULNNLAY
(bneut 4.1, 4.4, 4.5) N15AANN "I5N15UTEEIU (Assessment Methods)"
WnsUszEUREaNdMSU0IAUTENBUAIUNITIVY AD "NISAARIULAINUNIUAIUAIINETIY
= = n n a 14 a a 4 a Sn ¥ 1 ) v
A1AN1SANEIN3a5180" war "n1sussliunagaingvaIdIne dnus/a15lnus" dlag19n15Ussynd 14
Formative Assessment n15Uszidiunun1mins1ed (Annual Progress Review) vmthidunsussdiuie
nsiaun Welvteyateundudmiun1susuusafianieniside Summative Assessment nsaeutasiu

efinus (Thesis/Dissertation Defense) vimthildunisuszifiuiioasuna wisdndunisdnsanisiinm

HormuniiuAudmiuinasii 5 Academic Staff
wann1s aussauziddyfigauesennsdlundngrssziudadafnwide "anuanansaluniadu
9N3ENUS N TiTiUSEAVS AW (Effective Supervision)"
uwuUfURRATMsRAMLLANLRY
(neuat 5.3) NMSAAN "dussaus (Competences)"

o o

AusIIUEYRI NN Fessiudsenuanansalunslidusnuuazidugua
159 nendnusiaeg1eduseansan %QﬁiaUﬂquﬁﬂHﬂUﬂ’]ﬂﬁﬁ’]LLuzﬁ’]L%ﬁ‘U’]ﬂ’]i, ANSANURARIY
ANUANINTA, haznIsTIewERtNANE IAYINIATIUA IS IR ULHY
(tnewat 5.7) N15AANY "ANABINSIUNNSHNBUSHLAZHAIUN"
audeansTunswaurese1ass enasudniseusuluiate "nsiduanaissii
USnwilfluszansnw (Effective Supervisor)” #eg1ensussgndld ndngmsdnyi IDP (QF-KSU-QM-C5-
02) dmvonansdlagszyanudosnislumaidisimeusy "maduoasdivinuinerdnusieodn” o

Walunaussauslune 5.3

Y o a a o o ¢l
VINTRUALNULANFAIRIULNUNN 6, 7, Lhas 8

v J

nann1s Jemnualuinuelivailaunsausuligang unuusunuasAufoan1sAwANA1 T uYes

v a =

nANwsERUUMRnAENY e

wuaUfURLaznIsAANMLNILAY
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¢al ' a ¥ a =]
e 6 (Nsaaasuwazliusniswiunfnen)
AUADINTITVRIUNANYITEAUTUNNANE1919ANA19000 LU WU FINI1TUSANS

AUaUAIUNITVENUEITY, N15NTINUTEYRIYINTG, MSATUNNENLY, nTeusnTiiAUSnyiniuaunIndnd

o [

LNPITBINUAIUASIAIINNNTYINIVY

Nl 7 (Fedruneanuazainuazlaseainenugu)

[

AMUABINTDITULUNNUNMTUNTITE Wy AoaufuRnIsianiznie, Wunvinau
dusi (Research Carrels) Tuvosayn, NMswnAegIudayaNIaITIVINTTLAUUILINA, wazweiuiTdmsu
QRERPR PR HGRAIGR

¢ a o g
LU 8 (NANARNLLASNAANSD)

Y

"“rmanadslunisdusanisAne” (8.1) o1aluarusaldidusiy Tandnlaausly

WennTuegiudnuazvesnuideluusazann

v '
IIIU dv A

"n15l@auvin (Employability)" (8.2) e1alilidwinnmungan vingSeudiulned

[ '
=

NuvegudarinAnwisaiiaenseauAmIdl 813001 TABY WU "ARuAImI lua g1 AN TR

g5amsAnen’ unu

"NAUATHNAZIUESNETIA" (8.3) HailunandnfidAyfgn e1asiutawaumn

JUBUY W unaduluansans, unlunilade, sneumanaile, viedaseiug Aded1en1sussenald dain

<3

°o = LY v oa = LY ¥ o 1 "o aa [
AU (KPI) mawaﬂqmiumwmﬂmawlﬂ% E)ﬁ]ﬁ’]ﬂ’]il@ﬂ’]‘u‘ﬂ’] wALdU "IUIURANUANNN LN TEITERU

winRwdededdnianisinu” wie "Sesazvesdusansdnunlasunisideussuvisnielu 2 U

AANUIN U AGILAIDIHBLATLULUULNENISUSUR
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AMANWINTETIUTIUAT B BUAL LILUUNIATTIUT 0B NIUUN N BATUAY UM TAT U UAILLLINIT
seylilugoaduil nnndnansausanidluaasaziiuinuumadlidsuldivaenndasduuiunanizves
putadld Weadanudulainszuiunisusziununnlasiulvegialuszuu duinsgiu waziindngiuds

Useanunaunsansiadaula

wuanfl 1 wadwsn1siseusfianAnTa (AUN-QA Criterion 1)
winsflelumnnignosnuuuaifieaesingruiituadlsituvdngns Tneidunssuinnistvuanadns
nsBeuifiniands (PLOs) ifuindeussanudosnsvesdildiulddiudes uaznsaiisszuuussidunanis
U599 PLOs Mugussan
QF-KSU-QM-C1-01 nlinsaaiznssun1situsnumangas (PAC Charter)
nsideulesdudoriivun AUN-QA 1.4 Tnguszasd o muslaseaine s1unamiidl uazuumianis
Audunuvesaaznssunsivinuméngns (PAC) adrafiunanis wlelinisildiusiuvesiidulsdude

neuaniullagralissuunaydsiu

uUk3nenagmwaus

ngUnsAMENTINNITIUSNeMANgAT (Programme Advisory Committee Charter)

a

VaNgns [seuBenangns] Auy [svuvenuy]

]

'3

URINYIAYAINAUD

q

=

]

98 1 WusSNALATDIUIANLN (Mission and Mandate)

aduasiun [seyiu
ANENITUNTNUTNWIMENans (PAC) FansdulagdnusialunislimuSnynnagnsunvangns [seyie
wangns] iveliiuladmdngnsiinsiniunegresiaiiles fiauiuady denndeeiuaINABINITYBIRAIALTINY

fepu Uagiian1an1sUagulUasueIransluau3vItue wavaunsananUnding daaanuasiaUseasfny

HIRIZIUAING 2

49 2 99AUSZNOUVDIAMEATIUNTS (Membership Composition)



ARENTTUNITUTENOUAILNTINNITIIUIY [S8YTINIU WU 7-15] v fsil

2.1 U3$5UNTINNT AVTIAUIAINNAEUBNUMINGTGY 1 iy
2.2 NTIUNNT
1)
2)
3)
4)

wuAnesAnsHLTTudin (nAsg) [seydrua viu

a

wuAINeIANSHLETMAR (nAeNYL/anannssy) [sey

o

WNUAWELAPAAY [STUIIUIU] YINU

q

e X eXlp e

Y
2.3 NFTUNTUBLLAVIYATT UTEEIUNTIUMTUITMINENGAT [S3UT

98 3 2152N15A159ANUY (Term of Office)

U] U

s a = P v Y = ° i
LWNUAINDIANTIVITNNIDEUIANNLNGIVDY (0X) [TEUINUIU] VU

anangns]
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N3IUNTANTENIIMTWUNUIATIIAE [TUTWIu WU 2 1T 3] T wagenalasunisussnsindle usideslaiifin

[syydnuiu] NseRnmeny

4o 4 mmﬁ“lumiﬂiz‘qu (Meeting Frequency)

e U Yl ! < ! 4 J ! :5 A =
AU NIIUNTTY G]’e]ﬂ’i]@11/111ﬂ’]iUi%GQQJ@EJ’NLUUV]’Nﬂ”Ii DY NUDY [331!?]’]‘143‘14 WU 2] AIRNRUNISANE 2

48 5 Ausurnvaunan (Key Responsibilities)

1.
2.

IndaiausuugdonM mumukarUSuUTHadnsn1sSeuiNAana (PLOs) veandngns

Indeyaigiuuwildunsiuasunlamanalulad d&eay wazanudsansvinuelvis lunaiauseny

amuinulumsiaunlas@iananans Wemsedy wazwuimenisdnnisiseunisaeuldaing

GHE

aduayunsaiaasevauTdlesenitmangasivesinsneuen (W wadney, lasinsania

Anwn, 1ASINN5ITIN)

SuUsziliunauaglidoiaualuAoNan1IALTUIUYBIANERTIUAINTIN LiENTHAILIAMAINDENS

oA
ABDLUBY

78 6 1A39651911991897U (Reporting Structure)

wuyNsindNIainsieaunisusegu Gaglduaiuuy QF-KSU-QM-C1-03) wastiauananisussyuuas

JoiduanuzionuznIsUNITUIMIHENgRs et luinsandiiunisdely uarlitionnsenunisuseyundu

wangudalszanyresnsildiuiuvesildnlidudunieuen

QF-KSU-QM-C1-02 wuud1siaanudeinisvasiiduladauds
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nsWenleafudeniviun AUN-QA 1.4 Tngusvadd 1iNo3IUsIntayani1uieenI1sn1uaIus (Knowledge),
inwe (Skills), uagviruad (Attitude) anngfiduladiudsngusineg egradussuu ieldidudeyatidluns

ANPUALAZNUNIY PLOS

ur3nendemwaus

wuudsraanudesnisvasiidiulddudeanndnuusdudin

a Y ¢

VaNgns [Seuvenangns] Auy [svyTenns] unIngraen1waus

Y 9

v v '
o =2 A

o & o A v L4 [ [ ¢ ! @ [ v 4
AR LuudTIRITI T uie TNty adudulstlevdnnviwlunsimuiiazusulsamangns i
AuN3aRANUTINNTIANNLALADUALBIRBAINFABINITVDIFIALLALAATIKTIULFRE 1D

1 P v o v o
dauil 1 dayanaluvesdnaunuud1sn

=

udneglunquiiidiuladnudeuszianla (Fenldiies 1 o)

U =

() glddnudio/gusenauns () Awdin () dndnwidagdu () aanansed () Bug QUIATEY)..ne

dull 2 szauANUdAYvaIRMaNYMETMIIn

@ o w (% o a °

lUsaszyseauanudAyvesandnvastadinluliasauivitua1ands lag 5 nuneds ddgnan wag 1

3 o q

v v oA

P REANGR A RRG

v 9

v oa s

AMANYU UM FTAUANNEARY

L]

A1uAN3 (Knowledge)

72 T

1. fianuirnadilalunannisuagngufiugiuvesmans [seyemans]

2. fanuslungraneuazngseileuniievesiuinnin

3. [WiuAuanyzAuANUINd A ANgRS]

funnwe (Skills)

4. vinwynsanaTvskazLidywegtadussuy
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AMaNwLUMTIn FEAUANNEARY

v

5. finweNIsaeaIswarn1sUILEUeng 19l UsEANsnN

6. inwen1sltmalulagfavialunisufufau

7. inwgmavhanudufiuuazaziih

8. [WiuAaNvuzAWINYeNd 1Ay mangns]

AuUNAUAR (Attitude)

9. AMETIH 385U harAUSURAYOUABIVIIN

10. Hanulduazsisiulunisiteuinaendin

11. [iiuRanwgmMUTiALARNEAYYemaNgns]

dufl 3 ToLauBLUSINULAN
1. Tudn 3-5 Ydmth viwdaniivinvevisessdauslnig ladnndudinvemangnsiaisiinuiy

vavaunszaalluausmiiavasinuluagnegs

QF-KSU-QM-C1-03 usikuus1e41un1suseysl PAC
ns@eulesiudoiivun AUN-QA 1.4 Snguszasd iatuiinnsuszauves PAC agradussuuiasidunians
T dundngrudalssdndiiansansaaeudoundulitenssuiunisidnsuwasdoiauenuzanildnlidiu

Funguen



UK3nenagmwaus

31891UNMTUTLYUAULNTTUNTNUTN 8 MENGAT (PAC)

NANEAS [SeyBenangns]
Y Y

ASel [sxynsad/Dnsfnu)
$udl [szufud] van [svynan]
anul [szyanudl/sunuunsuszyy Wy Online AulUsuATY..
seTefuUszau

1. [Fo-ana fuis Usgs1u)

2. [e-ana Muwis nssung]

3. [e-ana fuvis N33UNSUATIAYIYNIS]
sePeflinuszyu (F13)

1 [%a—aqa fumie] ({99910,
Guﬂizﬁqunm [vzynan]
M3ei 1 Gosisesuudslifiussqumaty
asuuszihu
M3zt 2 Bosfusesmeanunmsuszyuasiuga
uFTUTEY

() FUTBITWINUNTITUTEYH () WA (FEU). v

21529 3 5998UL a9
asuusziiu

1R/ UDLEUDLUY
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21387 4 (3oUNDNINTUN
4.1 NS lvdalauakugAONATNENTSEUINAIANTA (PLOS) Y0IMANgNS

asUusziiu (@uynsiiauenanIsimszianufoinsanglaulidiude uazss PLOs Mauaiionumniu)

4.2 [szyiSoaiefiansaundus Wy nMsnumulaswaiamangns]
asuuseiiu

21557 5 (5e9duq (§14)
asuuseiiu

A

([sey¥e-anakansIeaun1sUTEYL])

q

HANTILUNTUTEYY
([sey¥e-anauses1uvangns))

ﬂiﬁJﬂ’]iLLaSLﬁmﬂuﬂﬂi/ﬁgmi’lﬁ]i’]PLIQ’]UF]’]‘JIJ?%@M

QF-KSU-QM-C1-04 usiwuuineuain1suseidiu (Rubric) dwiusiedsaysannis (8¢ PLOs)
n1s@enlesiudenivun AUN-QA 1.5, 4.4, 4.5 Tnquszasd wielfifuniesdoussifiunanianse (Direct
Assessment) @115Un15U559 PLOs Tus183v1ysanis (Capstone Courses) ilvin1susziiiuiiaanulussla,

& oA % a Y] v
LUUﬁiiﬂJ, UNBDND, LLaganqiﬂiﬁUiﬁﬁimauﬂaLsﬁﬁﬂigf\]ﬂﬁlﬂ




4 a . ° [ £ [l a 4 °
nain1sUsEiL (Rubric) dwsu [seufueny Wi s1e9uniatinus/nsiieualasenu]

5983 [Srysviauazdelv]
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(sonAdaIny

q4Anng STAUAMAIN 4 A | FTAUAMAIN 3 | SETAUAMAIN 2 | FTAUAMAIN 1 | ATLUU
Uszidiu \Bu (Exemplary) | # (Proficient) wold GONTHTTER
(Criteria) (ff?é??msjwzyﬁn’i’ﬁlifd/ (Developing) (Beginning)
(ugaedidos | Taausazdunnles)
azviou PLO
59971530
lngms)
1. 113 asaduaseiuay | @i awnsasvungul | Wanansasey
Uszgndld | Ussondlivquiues | Ussendlivaud | wazesdewddl | vSeuszandld
B9AANNGA | psdauIuanly wazesAnny | Aeadedld wins | nquijuazesd
an Ay laeens vdnluauiivn | Uszondlddedanm | euiiiAeades
(denndosiu | gnifes Ay uas paeegneios ReNIVERIEL peagneiag
PLO 2) wansliiutienny | uaswinigauiu | auysol
dlafidenlowway | Useiiuiidnu
JuesAsu
2. N13AA ANUNTOIATIZY aunelaned | myleseityn | luauise
Inseiuar | Useidulami Uszinulgm fallanvausidud@s | Aesgiuseiau
wideymn dudouldegnaduy | szyauveuas | WIS uae Yaymnlaegng
(FonAdaafiu | syUU svuavauas | Hansenuiiddny | wumadluiiaue | uszuu wagll
PLO 5) Hansenulaegesey | 10 wasiaueuuy | S11aautaEn | @anunsolauowi
AU WAZLAUBLUY mandluduly | vdewemaatuayy | maudlud
mandluiadeassd | ey e aunauNale
LAPIDEULT LYY | ALIAALKG
Toyauazmmna
winuu
3. mAeans | [syudiesue [s¥yeduny [Sryaduny [s¥yeduny
WAZAIT NORNTTUTZAUA NORNTIUTEAUA] | WeRAnTIUTZAU NEANTIUTLAY
Uaue Do) nold] AaUSuU]
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8RNI
Usziliu
(Criteria)

STAUAMAIN 4
188U (Exemplary)

(FA185UIENgANTIUN

FTAUAMAIN 3

f (Proficient)

FTAUAMAIN 2
wald

(Developing)

STAUAMAMN 1
CONTHTTES

(Beginning)

ASLUY

(upazdidas | Tauuazaunals)

¥991 PLO

V188N 737

lnems)

PLO [s2y

nueLa])

4. [WNNRA
nsUsZLdy
A4 PLO 9

1% [
fDIN1520]

EXLY

QF-KSU-QM-C1-05 Wwiiuus1891uaunan1sussq PLOs Ussdnsu

A

nsweklesiutoivun AUN-QA 1.5, 8.4 Tnqusasd itoajuuaziinsgideyananisussq PLOs vesludin

o A

Tuusiazsuegradusyuu W dundngrudsUsednendAaiigalunis "Uaaasaanin (Closing the Loop)" ke

7

Judeyadndmsunismumusasimuvangnsluseudaly 5

UKI3nenagmMwaus

FIUATUNANTUTIANATNEN3B8UNAIANIS (PLOS) Usedngu
dwsutudin Un1sAnw [seulnisfne]
waNgns [seydendnans]

1. unazudmIuguivns (Executive Summary)

v a '

1.1 a3UnnsIUHaN15Us5e PLOs vestaidingutnisne [seul]

q £l
'
o U =

1.2 agUyaudeinlasmuazUssiudfgiisadlasunisinuiognasemou

o



2. oM sUsziiu (Assessment Methodology)

64

2.1 M15UsELIuN19mse (Direct Assessment) 85unaLAIeilofld (1Wu Rubric Tusie3un Capstone),

NANFIRENN, WagIsNITIUTINTeYa

2.2 MsUseiun198au (Indirect Assessment) 85UNLASBIEBTLY (WU LUUETSIUUTA, WUUF1T9

AlTUAN), nquilegns, uagdtnIsIuTinteya

3. nan1suseLiiy (Assessment Results)

3.1 M5 19agUNan15UsIq PLOS

HAaWSNTS | nauaiilvang Nan1sUsziliu dayaaiuayuaInnig A3UNANITUTIY
(Fous (Benchmark) NS (Fogazved | Useidiunnedan (i (Ussqutmne/s
(PLO) vniiniiussglussdy | asuuunuieowalean | nandmme)

& Fulu) {lvnsin)
PLO 1 [s2y | Ui > 80% 85% 4.30/5.00 ussgulvane
LI usTRIEAU B Tu
PLO] T
PLO 2 [svy | Undin = 80% 78% 3.95/5.00 Mg
URGRRH usIRIEU B Ty
PLO] 1

4. N5 As1zsALazanusIena (Analysis and Discussion)

4.1 As1evazanusenaluwsas PLO Tnganiyag19delutonanisuseiliuainindinung

4.2 szyRauiedmsssainyazaasusaly

4.3 szyUssinuifeslasunisiamun nSounvimszamnidulule

5. YaiauanuzuasunuUUAn1s (Recommendations and Action Plan)

5.1 nuansiasieilude 4 ihauswnuldianmsiiiensusulpaunmdmniuiasnsiaulul

nsAnwdaly

Usziuil | wiuufiRnnsiitenisusuuss (Action f5ufiaveu | nsau | diananudiise

AoeWaun | Plan) nan

(3110 PLO)

PLO 25 | 1. dnUssyandaujifnisdmivaanasdly | Usesu amely | 1. Anansed 100%

ATyt | vade "N15eBNLUURANTIY Active Learning | wangns n.. Wnsieusy 2.
iledaadurinuen1sAniiesei’ 2. nunu 256X | Rubric atuuiuuss

lasun1seuds
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Wnaugin1sUseeu (Rubric) Tusnedvndusuun

AU I N YENTIHASIZIATALAUTY

nunil 2 Taseainuaziilanivangns (AUN-QA Criterion 2)
4 oA & - Yy A fa Y v o Y o
wissleluniniigneaniuuliiiease "uiden" vemangaslidanutanuiazdenndesiulunn
s IngniunisadeanuwenlessninadmangvewidngnsiunisuiAascluieaSeu nMinevauewod

daladinde uwarnisasinimsimuangnsidundeusietoya

QF-KSU-QM-C2-01 usinuuiiuviidgannuaenadoudilasainesziusedan
n1seulesiutanivun AUN-QA 2.2 TagUszasa wieldidueiedlodmsvenansdaoulunis
PONLUUAINTTUNTITUNTADU (TLAS) WazdSn13Useiliu (Assessment) Tidenanaiunaansnsiseuiseiu

518391 (CLOs) egudugusssy uwagldifundngrudssedndiiddgfgalunisuansliiiudanszuiuns

"Constructive Alignment" Tusgduufufnis

urISNendemwaus

NUTEIANEDAATAUTILATIAE9TEAUTIETY1 (Course-Level Constructive Alignment Blueprint)

wangns [seuTendngns] Auy [svyvenuy]

¥

1. Yayasgimn

o a

1.1 sawaz¥aIun [svysiaivn]lseyieivin e ivewazn1wdingy]

1.2 919138¢s0uU [svuTe-anal
1.3 aansAne/Ansnen [szynan1sine)/Unisan]
2. MINANUFINATDUTIIATIETS

AR dmTu CLO wsiazda lUsaseufanTsunsitsunsaoukasisn1sussiliuneaniuuilagianie

diethtinAnwilugnisussg CLO Tetuq
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NaAWSN13ISeUiEaU
51831 (CLO) (52
Aindnwrannsaild
waSsuaUT I3
lneld Action Verb 17

TALD1)

fanssun1siseunsaeu
(TLAS) (ssynanssuiivn
guialnindnwyladnel

uazisEu3 CLO Y9119

25n15Us21IU (Assessment
Methods) (55y5§'n75/
inSaaleRldinininnm
Ussq CLO Friuq 3ol

DENLANIZDIZ D)

HAAWSN13ITeU3TEaAU
vangasieades
(Mapped PLOs)
(sxymeiay PLO
CLO Toidaivayu)

CLO 1 [szydoniy

CLO]

« [spyRanssud 1 W
U970, « [58Y
Nanssui 2 W afuse

naxgae...]

« [szyiieailof 1
faushtly 1o 1-2 Tuns
d@aunannia] « [sey
wieadledl 2 wu nsdan

N & o
mmmusaﬂuwmu]

PLO [s¥yniangsa]

CLO 2 [szydoniy

CLO]

« « [s3YLAIReiloNn 2 Wy
FIBNUNMTNATIZN

ASANE]

PLO [s¥ynangsa]

CLO 3 [5zutaniy
CLO]

« « [s3UNAINTIUN 2 WU
nsHnUfURLY

Mo UAnIs]

 [szyi3eaiiof 1 Wy M3
Ussiliudoiaualasean] «
[szyedosile 2 wu ns
Usgiliuseauasung

1A59974]

PLO [szynungia]

QF-KSU-QM-C2-02 LLﬁjLLUULquﬁwé'an (Curriculum Map) wuu I-R-M

mawenleatiudeivun AUN-QA 2.4 Taguszasd ielfiluedesdio@enagnslunisuansningiuues

wangns ibiiuduniansiaw PLOs vesinfnwinaenndngns wazldlunslnszimdesing (Gaps) vise

AU (Redundancies) liven1simunmingmsogesiaiilos

[ o <

(ns1duaneal

v

W INEIFENIWES)

WHunEngms (Curriculum Map)

wangns [seydendngns] atuuuusel wa. [seyl]

Aasuedyanual (Legend)

a &g a v ° a a A o & A a 1% )
e 1 (Introduce) 13w fifugasusulunisuuziuuiin ngud wiedinuweiugiuiieatestu PLO

U
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« R (Reinforce) einilTnlomalsiinAnuilafindu Uszgndld vidovhanudnlalu PLO duq Tusedy
fiandavodudeuty

« M (Mastery) 9183918 aan sliinAnsanunsouantoaniennuid sty amisaysannsuay
Uszgndld PLO Buq Idografiuesdeu Fuinasifiugaiifinisussidiunaasusauson (Summative

Assessment)

5187391 (Courses) HAAWSN15EEUIsEAUNANgAT (PLOS)

PLO 1

sl
v

FUUN 1 AANISANEN 1

[s9aR][F873%1]

[s9aR][F873%1]

2 ]
Uy

FUUN 1 Aan1saneIN 2

[s9an][F873%1] R

[s9an][F873%1]

Q¢

W7 2...

2

[s9aR][F873%1]

Q¥

T 3...

2

[s9ann][F873%1]

Q¥

W7 a...

2

[sviei v [¥eTy1ysan13/Capstone] M

nanssueSunangns/Uszaunisaldfey

ANSHAIW/ANNIAN YT M
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QF-KSU-QM-C2-03 wsiwuuduiinnisinauuasnausuassadaiauauus
n1sWenlesiudaniviua AUN-QA 2.3 Tnguseasd liteasnaszuunisinnisteyalounduiiaunse

nvaeuoundulsl (Auditable Trail) uamdlyiiiiu "sastounduiianysal (Complete Feedback Loop)” faus

mssuils nMsfiansan nsthlUuus sufansdieanansenuiidugusssy

(asdydnualuminendenindug)
Jufinn1sinnunaznavausdretotauawusvaldduladuds (Stakeholder Feedback Tracking and

Response Log)

VaNgns [syTenangns]

| oA (3 a Yo a o o
Tl | undeiin/ | aguuszeu | msnansanlag s JSuRavau | Mviuanan | wengIuvas
U B LA Jalsuauuy ARLY ANtiunIs NaNIENU/MS
v a,
Ualauauus Un29as
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NIIUAITUIMS | (Action
NANgNS Taken)
[V | [ gl [y g [Wu @. [Wuaia | [y dndnw
a/d] | Uoudin Useu nn. GRGR] 1/2567] JuU 2567
(¥ X)] udngs adedl ausnaing
3/2566] Infographic
ayunalasenu
161 (wuu
IPLIAN
NA9W)]
[/ Iy hudndi [ . [y A
9/U] Uses AN, dueya] 2/2567]
WANgAs asil
4/2566]

QF-KSU-QM-C2-04 waisuus1geun1snuniuvangnsuszant

nsidenlasiudariivun AUN-QA 2.7

[ A

maUszasd Wead1anszuiun1snuniundnansysednl (Annual Minor Review) Al unianisuas

Juindeumedeya (Data-Driven) tldunulfufinisivenisusuusenaninegssiaiiies (CQI) Ndnauuae

KU

Wuseuu 6

(asdfydnualuminendeniwdug)

F1HNUNMINUMIUNANEATUTEITY (Annual Curriculum Review Report)
dngns [szyTendngns]

dmiulmsAne [seytnisfinun]

Fuitszgumunu [sxyiui]

1. unasudmIuguivns (Executive Summary)



70

1.1 asUnmsammamsidunuvemangnsludnisfnuiniuan
1.2 agugaudsiiddnuazUssifiuvinmedideaiam
1.3 agUunuufoRnsiddydmiudnsdnndaly
2. qm%’aa\;)alﬁamséfﬂﬁﬂ% (Data Dossier for Review)
2.1 Yayanelu (Internal Data)
1 [ ] a#5U5189unan15u559 PLOs Usednsu (310 QF-KSU-QM-C1-05)
2 [ ] aydnadrsramnuiianelavesindnuidagiu
3 [ ] agudeyaatinanisfing (Snsinsdusanisfneg, snsinisesnnansiu)
4 [ ] aydusznuddgainsienunan1sandunisvessein wee.5/7)
2.2 fayan1euen (External Data)
1 [ agunadrsrannenmsdanwinvesidia
2 [ ] ayunadrsramnuiianelavesliiudinuasfvdim
3 [] agunenunisussuuastaiauaiugain PAC (310 QF-KSU-QM-C1-03)
4 [ ] asudeyaunliunainussnunagyinveliiowinn
3. HANT5ILATIZLAZaAUS18 (Analysis and Discussion)
3.1 yaudevamdngns [szyaaudsiidunuanteya wu Sadiadisnsnisldnurings, dnfnwiam
fanelasdan1saouvesnmase]
3.2 Ussiuiideaiaun [seyussifiuiidesiaundsdunuaindeya wu nan1sussg PLO 5 Sasni
W, ;ﬂ%ﬁ’m%maummﬂﬁﬁuﬁﬂw X]
. msﬁmwﬁuwuﬁwé’nqm (Curriculum Map Analysis)

4. uwuuHuRnisivenisusuledmsuUnsfnedaly (Action Plan for Improvement)

[ Y [y

Uszihuiidios | wwuufufinis | wiewa (1989 | dSuliaveu | nseunan | dadinrdnud1sa
Warun wansuiulge | andaya) (KPI)

(Action Plan)

(LY U Wan19g Wy Usesnu [ [ L ¥ w |y 1. A998

U338, PLO 5 nangms] n18lul100% W152u 2.

(NMSARLATIZN) n.A. 256X] | AgluUY PLO 5 ¥94

Al Snudfingudaluifiuty
5%]

(LY WNan1S | [Wu 0.8uds] | [1u nne

TLAS YW 1/256X]
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Curriculum

Map]

5. N155U50951897U

([szue-anal)

USE51UNTINNTUSIIUANGAS

wuaafl 3 WwIIN1siannsEeun1sEaY (AUN-QA Criterion 3)

wieadielumnaiignesnuuuinifieraslvindngasausautnudsu "Uiugr Wnanedu "nsufoit Ty

woadsuldegradusussan Inewfunisairadufiedinnisasu uagnisadissasmesiauigunmnsaeud

Tuindeusetoyauayvingudaszdng

QF-KSU-QM-C3-01 tanansususyinisinevassmingrdegnisdnnisdnunlundngas
ns@enleafudoriivun AUN-QA 3.1

(%

TnaUszasd ednvinenasniduatednualdnysdmsuiivun "Wufa" ¥SeuulAananlun1sannig

q

Sounisaeuveandngns lnewansbiiuianun anudelesiudmungvewmive ds wasuuimianisiill

UfURndaau welfilunseudedsdmsuaanasduasdeasiudufdnlddnudenngy
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UK3nenagmwaus

UFygnsfinuvesumninerdugnsinnis@nulunangns (Philosophy of Education)

MANgnT [TeYTarangns] Aue [Seyvanne]
WNINFNIWEUS

q

(%

AUULUALLDIUN [33Y1UN]

1. uniuazvanag

USwmsanwiatuildnviuieidunseunmnanuas Aidmewaniunisesnuuunaz dsouusyaunisal
maBeuinfiaunmdmsuinnuivdnans [szydednans] nneu Ysvardlililudesdesuoas usduius

doyayrvesnansdlunsdnnisSeunisaeuisasieiudinlidnndnvaugmurainsnsiseus A e (PLOs)

WAL ADAAADITUINANYAIYDIUNINYTUNWES

2. AMNaNlgINUIFENANKATNUSNAVDIUNNINGIE

UFygnsfnwvesumingrdegnmsianisfnulundngeslasunisduaszvidulaegaleaividesian
waziusiaveswmInerdeniwdug wielidulaiimsdniunuvewmdngnsidudiuniveinistuiniou

wWnunelun1nsiueeeeenns a9l

Td e ad/wWus aves | Yuynsfnevesuminerdegnisianisinenlundngasiaanndas

UNIINYIAY

= a

[szyteninuideriml/Mus | [e§ureinufugin1sdnwivesuniingrdegn1sdnnisdnuilundnans

[ Y]

Nanieved] novaUBIViseatuay I/ Mushateuue agels]

= a

[srydeanuldeimi/Mus | [eSurginufeginisdnwivesuningrdegnisdnnisdnuilundnans

v ¢

Aanieted] novauasatuayIdeviFl/Musiateliusg aeals]

3. nénnsdAyuasUTYgINIsANE

'
Y

wangns [seydendngns] Badiulunannisdrfey 4 YssmslunisdansSeunisaeu fil

¥ = 4

3.1 nsiSeuiiidad Sewdududnans (Student-Centered Learning) \5ide91n15158u371d

Y v
4

UszAniameeaainfuiilonszuiun1sasunauauedsiendu@aInis ANNaula wagsuwuunsSeunianeg

&3

fuesinfnwusazau gsasvanmwnseniiindnwilugudnaiswenisBeud waserarsdvimmihidu '

21UIEANUFLAIN (Facilitator)" way "lAy (Coach)"
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3.2 n13iFeuideinuaskiuUszaunisal (Active and Experiential Learning) t311@031tinfAnw

= va WA o w9 1A Y " = 1w v s = = v Y
Lﬂuﬂﬂﬂmf}ﬂf\]’]ﬂﬂ’ﬁ AN bLlﬂfULWENﬂ']ﬁ Juil L'ﬁﬂﬁmiﬂLuumﬂﬂjﬂa*q‘wﬁm'iaau‘wMmﬂwmmﬂﬂimﬂw

Y

o

nfnwlafa Jesedt andies uileym wazianusluvssendlifuanunisalasamsaniunisaldnaes

3.3 n1safrensiFeuililuludianiafieany (Constructive Alignment) s8asiulundnnisfian
fAanssunsSeunisaeu (TLAs) waedSn1sussifiuna (Assessment) fedgneenuiuusietdenndosuaziduime
\HunafunadndnisGouifiaanss (ELOs) titelinesdusznouvesnszuiumsanemimitnd@nullgidmne
Weafiueg1aiusednsam

3.4 n1sUgnilansauAnnIsiieuinaaadiin (Fostering Lifelong Learning Mindset) o9
HvanevesmsnuldliFuanfinsfuinan uifomsairsdudind *$35%es 3003 (Learning how to learn)’
513 sjaysanmsmsiamvinue sy nMsAndainng uazealdy Welsindnuanunsaiauimuiesld
ogseifledlulaniiiudsuntasegnssind

4. nsazioudTvyrgnisuunluiaaifey

NaNN1S W19 anssUN"SI3BUNNTERY (TLAS) 71 | #2881935n15Useidiu (Assessment)
AZNoUNANNIT fazioundnnns

gadiSeuduy L.nslalenmaliinAnwisauivuaiade | 1.n1suseidulasldufuazananu

Audnang lassumuayaula (Portfolio Assessment)
2.3¥nguuuunsSeuiivainvats (Aed, | 2. nmsidalenaliidenguuuunis
A, Naw) UILAUDNAIY

Beuiigegnuas | - naseuileeldUynidugiu (Problem- | « MsUszdivanaaiunisaldiass « 113

Wuuseaun1sal | Based Learning) « N15ldnsalfinwn (Case | Ussiilunanisuufnuasaaingaiuny
Study Method) « AM1591a09@0 1UNTTAL | NITRNIY » AsUszidulasseuiiin
(Simulations) « MsEnmMAAUIL/avRiaAnw | 9Inmsasiuiiade

a¥remaeusld | - AanssunnBugnosnuuulasdnsdannn CLOs | « foapuyndeuaginmailu Rubric 10

TuTud anae | Tuiusi@iens (QF-KSU-QM-C2-01) 18 gneanuuulagd14dean CLOs lu

LR WUgIN15UTEIY (QF-KSU-QM-C4-

01)

UgnilanisiFeud | « msseumnsnuiiitunszuiumsdufules |+ 1130527 U894 TNUNY

AARAYIN dunsgideya « n1sdnnanssuliindnen | 15sunssu « MmaUszluluiinnsSeus
agviaun13iseu3 (Reflection) vesnuLes (Learning Journal)

5. MTADEITUATINYUNG

DR 2=

wangasiintnndeansusvnsdnwatuiliglidwladudennnqusunsviiugesmieiivansay

Y

" = o = " o a
A3 "WHUN1TERATUSTYINTANYN" USEANU oo
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6. N15aydlA

v ¥ v
=] v [

nansaduilasumsiansanuareudilaennenIsunsusmmanans Tunisussyuasan [seyassn/d] die

]

v o

Tuh [spyiudn]
([szy¥e-anal)

UsE51UNTIUNTUSMIUANGAS

QF-KSU-QM-C3-02 wiikuuunuduanisinegnseiunisdnnisiseunisaay

nsideulasiudarivun AUN-QA 3.6

[ (3 A

ngUsvasd Weltiduaiesdiolumstuiinnanisnuniunszuiunisinnsiseunisaeulszand way

'
a wva a

FoviunuluRnsidugusssudmsuaasmsiauinunin (CQN) lulnsdnwidald lnawdunisdndulad

Tuinfaumedayanaynangugalsydng
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UkI3nenaemMwaus
(n9drydnwalnmIneraen1wdug)
wuUURNISIBENTEAUNITIANISIIEUNTTERU (Action Plan for Enhancing Teaching and Learning)
waNgns [seyTenanans]

|

dmiulmsane [seytnisfinun]

Fuiszgumunau [sxy3ui]
1. unih
uiufuinisatuiifuannnisussgamumunssuiunsdanisdsumsaeutssdmsfine eyl
firuan) Tnedlaguszasdiioagunanisitaszidoyatiounduannumaasine wasimuauumenisimu
AunMNsdeuvaanaasdmsulnmsiing [seylfaguu] egrniussuy
2. yadfeyadililunisnuniu (TLA Data Dossier)
msfasanluiissgurdanyadeya feiolud
[ ] asUranisuszdiunisaeulagdn@nwiannynsnedun
[ ] 1eunan1sdunsianuaannaes TLA-CLO (310 QF-KSU-QM-C2-01)
[ ] asUdaiauauugNLgAIuANNMSRNUAIAFUIL/anRafnY
[ ] asunansUszliuineenisiteuinaendie (LLL) uaguinnssuvetindnw
[] SﬁaLauaLLuzﬁue’] fRtes Wy MnnTisuilsnuAnmiuinfne, 910 PAC)
3. ayUnaNTAATIzY andeuazyssiuiidasiamn
3.1 QﬂLL‘TJ@ﬁﬂ’Jiﬁ"ﬁi&%’ﬂ‘iﬂ’]LLazwﬂwNa (Strengths to Sustain and Scale)
1. [szygaudeiidunuanndeya wu dhanwdamnufiaelageienislinsdfnuilunisaou]
et e
3.2 Usziiufidadldsuniswaiun (Areas for Improvement)
1. [szydssiiuidesimundsdunuandeya wu frmuaumsinnulideiausuuzinindnu
gernvinwensuAtynaniznii]
e e

4. wuuianisiivenisuTulgsdmsutnsfnenialy (Action Plan for Improvement)
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Ussfiuiides | unuuftRnis/Aansan | wawa Gede | dfuRaveu | nsau | #adieannudisa

WA (Action ndaya) 1 (KP1)
Plan/Initiative)

[Wu dnfinw | dneusu@uRinis | an Usesu aelu | 1. A19158 100%

gaarinwe | dwsuaanasdluiide | Tewausuur | wangns a.0. WnTImeUTY 2.

sl | "n1seenuuufiangsy VBIAIUA 256X | Sewar 50 V09

HIREATiTR) Problem-Based NSANIU SATMAULNIT
Learning (PBL) Tudu | masuny 1 PRL lUusuld
Beu" TunAnsfine

faly

[ W duasunsldmalulag | 99nwans AMENTIUNNT | A1A AZLUUUTZLIUNT

Usgidiuns Yeaau (Wu Polling Uszliiunis VTS 1/256X | @ouluiite "n15il

ADUNUN Application) tieLfi doulny WANgns daus” Windu

dndnwdell | ufsuiuslutuseu UnAnw 10%

drusmtloyly

318397

UTILIBUUIN

Tuigy]

5. NM5UNALNUUUANTS

([seu¥e-anal)

USE51UNTINNTUSISUANGAS

wuandl 4 MsdanauazUsziiunagi3ou (AUN-QA Criterion 4)
Lﬂ%aﬁﬂwmwﬁgﬂaaﬂLmumLﬁaa%ﬁaizwmiﬂizLﬁumaﬁﬁmmiﬂi'ﬂa, Jusssy, Udedie, uazi

diyfigareaunsaduindeunisSeuivesindnuiliedusiasa Tnsfunisoonuuuiiaenndesiunadnins

Bou3, msaienalnmsquatin@nwiesn, mUseiuaunmusaniesiiodana, uarnsaiinaasnsimun

SORRERIEN

QF-KSU-QM-C4-01 usinuuiunidiean1suseiiiuseausiadvn (Assessment Blueprint)

nsideuleaiutoriviun AUN-QA 4.1, 4.4, 4.5



T

Taguszasd weltiluaiesflodmiveanasdfasuluniseaniuunazdeasuaunisussiliunasg g
s dla lnswanaliiunisdua sening CLO uragdoiuisnisusvidunazteonnin/snen1sussidiui
N2 WieUITEynlnAsL UL BAardIl Wadundng untnauesnuaenAdondlaseasng

(Constructive Alignment) warALiesnsaduilon (Content Validity)

uKISNeNdemwaus

a 4

NUWRIINTTUTLTUTZAUTI97%7 (Course-Level Assessment Blueprint)

wangns [seudendngns] Aug [syyvenuy]

Y

1. Yayuas183vn

v
1.1 sWauazyeIYn [seysviaivl[syytodn]
1.2 9191386s0uU [svyTe-anal
1.3 amansAne1/Ansinen [szynan1sine/Unisanu]

2. A5 NNNREINTUTERU

HAAWSNT3IEEUS Uiy sens/Fedauitldda szaunsieul | dadu

32AUTIYT (CLO) | (Assessment (Specific Item/Question) | #14 Bloom's ALY
Method) Taxonomy (%)

CLO 1 a8uny A2UNANNA foii 1 Understand 20

NANNTHUFIUTRL... | (§9ily)
5

CLO 2 3As18%A SIBULAEN AMTAATIERAANINYIAA X | Analyze 30

Anne.. 1o

CLO 3 Uszandly goulansnia Vot 3 Apply 25
wanns.. lun1s (@01un3al)
uAlgyaniunisal

RGRNG]
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CLO 4 ynusmAy | msuausnay | nusin1suseidiu (Rubric) Apply / Evaluate | 15
goulunsiiauena | nay to 4-5 (Aunsienuiy

MTIATIEAle Nuuazn1siLaue)

CLO 5 [szudenny | [5ey35n19] [3¥Y318N19] [5eUTEAU] 10
CLQ]

32U 100

QF-KSU-QM-C4-02 usiluusng9a1uiiaszinan1sanssalianunisussiu

nsidenlesiudarivun AUN-QA 4.2

(Y

noUsvasd Weaenalnnisiieuianderanain lnesiuniuuaginseideyan1sanssainanis

Uszdfiuegraduszuu essylgmseivuleuenielyminiediluseinladvvis uaziildgnisuiuus

szuunsuszliulunnslvianudusssunazlussladetu

(asdfydnualuminendeniwdug)

a L3 Y a o A = |
FENUAATIZVNANITINTTUNIUNITUTTIIU Uszandnisane [szyU]

@

VaNgns [syTenangns]

v

1. dyUvayalteEn

9

1.1 FnuTosansalvianun [seyinuiu] 5o

1.2 SruumSosiiniunisiiarsanuaziinisudlonanisteu [szydwu] Bos @adu

PRISG!



1.3 Se3ndidinsfugnssalagean 3 Susuusn
1. [seivdein] (S1uau [sey] Fov)
2. [iawl@ednn] Ewou [sey] Ees)
3. [iavl@edv] Ewou [sey] Ees)

2. MFRATIIUITIVYasAI s Tal
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UsLNNVBIA15049

MUY (1599)

¥
ERLEGH

YOATIVADUNTTINALLUURNANAA

wnanisirezwuulidau/iiidusssy

togouliinseunquiliomiaou

duq (Winswy)

EXLY

100

3. MFAATIEINFURUUKAzIUILTY (Pattern Analysis)
4. a5UNAN1TNATUILATUNUUHUANTS
4.1 sglusziudiRey [asudamydniidumnuannnsiinszl
4.2 wnuUuAnsiitensUFuUge
1) msaniunis
2) f5uiinvau [szyTo/Mumisl

3) AMruAan [s3Unan]
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QF-KSU-QM-C4-03 WailuUlHUWAILINIGIEsUII8UAAa (IASP)

msidealesiudaiiviun AUN-QA 4.3 6.3

o s

mgUszasd deldiluesostialunisliiusnw@sgndmsuindnumiluansdayaannudss Toadu
msaisdennassiuiuszniienseilinuuaztinfne) vilinsthewdedugusssn dmnedaau waz

ANUNSORARIUANUAINLN LS

urISnendemwaus

LquﬁmmmSﬁﬂUﬁHQﬂﬂa (Individual Academic Success Plan - IASP)
Fo-anatindinu [seyde] sadnfnw [sey]

91915873 w1 [szyTe] Fufidaviumu [svyTudl

1. ayUanunisaliaravinuaslyvn (INNSNARLITINL)

Ly dndAnwianisousiilusgien... WesnnilaymnisudinaiuarnisuinGeulosadl

2. Wanendaenisussy (Goals)
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2.1 Wmneszezau (mglunianisnenil) Lo ldveSsuiunaeiidmualunniedn, deiu

$394981 100%)]

2.2 Wwweszezen (nelulnisnenil) [Wu iwnsawdvazan (GPAX) lvigandn 2.20]

3. unuuuRnisuasdatiuayuy (Action Plan & Support)

daitinAnwrazasiiesi (Student's nsatuayuaINeRsEIUSIY Y Miney | Amuaaan
Actions) B (Support)

1. 9YIA1 TN UMD LaT ALY annsdiivinntsnsiadeunarliduuzii | aeluduav
dmii e

2. 1 MU NIIEOUTIEIVN... LiNeYe

ANLLUEULINLAL

9197159NUSnwnUsEa i utanungln

nelu 2 danni

3. |WNSIUAINTTUADULETUVBIADY

21971597NUSNYILIMN5 19NN T

AaDANIA

ANSANWY

4. nsAandLazUsziiuNg

° o A a & DR, o o A
ﬂ’]ﬂu@u@ﬂﬂ’]ﬁ]L‘WE]GW]mqﬂﬂ'ﬂqmﬂu‘wuqﬂﬁﬂmalﬂiu’)um [331}]3“‘1/]]
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QF-KSU-QM-C4-04 LLajLLUUiﬂamumsUisqNaé’ws‘n'ﬁﬁfauij’ﬁaéu%miﬁnm (YLOs)
ns@enlpafudiornvun AUN-QA 4.3, 6.3

Tnguszasd WioafraeTosdlodmiverasdivinulunmsmsudamuanuimiivesdnfnuly

amsmed TnsideslomanisBoudifuidmnensiseuiilngnitsefusedn (YLOs) uazliifudeya

dmsunsliruine@aiamnns iediin@nuilugnisussq PLOs Wedisanisfine

(n3dyanwalunningrden1idug)
senuasUanisusTaradnsnsEeudifleAutinisinu (Yearly Learning Outcomes - YLOs)
dvduiin@nun [svyTe-anal s9¥a [sey]
Audnsfne [s2yT)
919138MUS YN [szyde] Fuidnvinsneany [seyiud)
1. #5Uunansiey
1.1 insatadguszsntnisfine (GPA) [sv]
1.2 InsaLafuazau (GPAX) [seu]
1.3 @aunw () Und () seiila (Probation)

2. #5UNAN15U599 YLOs Usedndutn [seyaud]

T

nadwsn1sBouiidledud | wéngw/sedndl | szdiunsusey Fodauna/Uszifuiidasinnn
n13Ane (YLO) \Rgadas (@1913diiU3nmn

Usziiiy)
YLO 1 [y &350 () A O f () [y AAUAlUNINTING el
oS UIBIARNLT TN wold () Aeauiulye | dveaimuanudnlalungud X
Symansle] L]
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v

nadwsn1sBoudilledud | wdngw/sedvndl | szdiunsussg Fodana/Usziiuiidasinmn
n15AnE (YLO) Aeadas (@1367UTnen

Usziiiu)
YLO 2 [y @nansavhany | [y wanisuszdiu | () fdlen ()@ () 9 inwgmsyauduiug us

nquuaztnauailowiuldl | ungulumedn..] | weld () desuiuuss | dwiedindurinuenisunauslui

#15156u]

3. agUuszhumsliaUnwuazuaunsand msutnisinwdaly
3.1 yaudsiinasdaadusie 52y
3.2 Uszifuideaiann (524
3.3 wnun1samziisuseusaztvanedmiutnisfine i [sey]
I Vi OO (Hnfinw)
UM e (019158 7U3Nw1)
QF-KSU-QM-C4-05 waiwuutuiinn1sussysiisuifeanneinsuseidiy (Calibration Session Minutes)
ns@enlpafudorinvun AUN-QA 4.4
TngUszasd ileadanssuiunanasndngudasednslunisensedumnnindofioveanisuseiiiy
(Inter-Rater Reliability) Ingianzegnadslunmsussifiuiiesdnasidags ieliiulaimanarseiinnndilaly

WnaanIsUsERiuAnsstukazanusalaskuuleegvatitayatazidus sy

(nsdyanwalumninendeniwdug)
Uuinn1suszauLiisuAganagin1sUsediu (Calibration Session Minutes)
31 [Srysviauasteiv]

FUU/N5USEEU [WU S189UNATNUS]

N

¥ 1

Wil [seyiud] s [srysetonanarsdiuseiiy]

o)

[

. dnguszasd iaflguifssanudilanarairannsguniudulunisldinasinisussiiu (Rubric) dwsu [svy

FUIU]
2

[

. nE15UTENaY inawin1sUsEiu (Rubric) atuiud [sey], fregranasuindne (lissyde) $1uiu 3 Ju
(s%a A, B, Q)

3. @3UNaNISBULABY
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BG 1 B B ayUUsziunseAsie | desgu/unasgiuiinnassauiy
Juaw | Ussifiu | Ussifiu | Usadiu
1 2 3
A 3 4 4 fusediy 1 Wavuuwiindr | fUssgpudiusiaduin msdeds
Tudid "msdenet desan | nquiifiugiuldgndesiienussg
wpsisanisidonles seiU 4 Eidew) ui
s
B 2 2 2 | dussdunneuiiunseiu -
C 3 2 2 fusadiy 1 Wazuuugeninlu | fUssqunnassintudt "arwdn
17 "AnuAnas1eEsIA’ A519835A" AomHNRaNISIaUe
wuamslyaiitliee i Gou

4. ANsAEUNSRa kU

(Hantudin/duszauausein)

QF-KSU-QM-C4-06 Wailiuus189un1snuniuszuunsussifiunavewiangnsuszand

mMs@enlestudariivun AUN-QA 4.7

(%

MOUITEA aas1anszuuNITMUMIL "Seuun1susiiu" Iumwmuﬁwé’ﬂqmaEJ'NLﬂuWNMSLLag

1Y) = % 1% ° | a wa a ¢ ) a ! o
SUULﬂaBUWUEJSUE]NUa UWVLU%LLNUUQU@ﬂ']iLsﬁQﬂaﬁ!mﬁL‘W@ﬂ’ﬁUS‘UUﬁq\ﬁﬂMﬂ7W§$UUﬂq§U§3LNu@UWQG\aLuaﬂ

(asdydnualuminendenindug)

FIBNUNMINUMUTTUUNSUSTIUNAYRMENENT UsednUnsAne [seul]

wangns [seyliondnans]

1. unagudmIuguivns

[asUnmsngauds, gafidesiaun, wazunuufiRnisndrAyvesszuunsusyiiunal

2. yadayanldlun1smuniu (Assessment Data Dossier)

[ 1 9189ua3Unan15us3q PLOs (QF-KSU-QM-C1-05)

[ 1 s18uiaseinan1sgnssalinun1susediu (QF-KSU-QM-C4-02)

[ ] asunadisianissauvetinfiny

[ ] agUuszbudAgginunisusadiuain upe.5/7

[ ] asudeiauawuganglidndiniazauaunisineuy




3. NSIATIZUNINTIUVRITEUUNSUTELRY

3.1 9AKU9YB95EUY (Systemic Strengths)
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3.2 UszLAuiRa i aIunszAUTEUY (Systemic Areas for Improvement) [ 35nsuseifiudaiiu

nsaeutodewdundn, Sainnsussluineen1sujuRvaenndadiuanufein1suemaInsey]

4. uwuuHuRnisivanmurszuumMsUszlivdmsudnsfnerdaly

Uszifiud uwnuUfuAnsLan WARA f5ufinvau | nsau | #deAnudisa
AosWmun | USuuge (Action Plan) (§1989370 nar | (KPI)
daya)
[Wu v1an1s | 1. USu Rubric Tusgian N Usesu A 1. Rubric atulw
Useidiy dunuuaznainusl Tolauouur | ¥angns 1/256X | lasun1seusia
Vinwen1s | naein1sUssiliuau Data | e liUugin 2. Yudingudnludl
Uieue Visualization 2. 9n8UTNNS AZUUUAIUN
doyarmy | Tdlusunsudnauedeya wolanngliaudin
1] dmsuinAnwsuli Tugnuinwens
ﬁﬂLauaqq?ﬁu

AU e (UseaUnITuMSUITMINEnans)

wuanfl 5 Yaansane3vnis (AUN-QA Criterion 5)
wwdesdiolumnaiignesnuuuinifieatuayunisuimsdanmaninensyaraidanagns wielvidulad
véngnstiyrannsidaaunm, lesunsinassaszauiidusssy, wagldfunmsduasuianetseiles Fadu
laddnlunsduindeunannnising
QF-KSU-QM-C5-01 1ases1aukudnsinasaneidvinissees 5 U
medenlsiudiorimun AUN-QA 5.1

noUszasd WeasunudnsmMaudagnitesluthani vlidnansanunsninauaunsassm, snw,

waziauyeransldegraduszuy Wesulssiuanudiduvesnunimmsfnelussezen

(asdydnualuminendeniniug)
WHUUSMThaELIYAaINTaNeIvIN1sIees 5 U (w.a. [sey] - [53y))
dngns [szyTendngns]
1. msasizraaunmlagiu (e U w.a. [s2y))

1.1 ﬁ?wmummséﬂizﬁmﬁﬂqmﬁgwm [5y] v

1.2 gauain1sfine Uben [seu] vivw, Un [sey] v

1.3 Aunmdanadvinis a. [seul, 56 [seu), wel. [5ey], 9191358 (8]
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1.4 anvAnadieamaman [seyavuarsiuil
2. NMsweInsalANAeINIsIuaUIAn (Demand Forecasting)
2.1 Yadeduindou Wy wnunsanangnsivy, LLuﬂﬁmﬁwmuﬂfﬂﬁﬂmﬁLﬁ'm%u, AFnadenagnsenu
339 lnl]
2.2 Arwdean1aBeUSunn mainazdesnsenansdidiiy [sxy] §ne anelul wa. [szy]
2.3 A2URBINSITIRAAIN FosnsEideimgiiadaluaan
3. mi"?Lﬂs'\zﬁqﬂmmmzmimﬁammq (Supply & Retirement Analysis)
$runuenansdiasindonenglu 5 i [sey) vivu Tl we. [s24]
4. N15A124Y89919 (Gap Analysis)
[agUdesnssEMIANLABINSIATaUNY WU "angnsazaagideangsnu... Tudn 3 Ydhawh uay
fafoansynainsifisiluana..."
5. uHunagnsuazuuU)Uianis
5.1 unudUNaAAIuILS (Succession Plan) [s¥Umumiausmsuaguuinungdaunen]
5.2 uRUEREINAMNmMIIYINTS [seudminauaznseunadniue1arsdusasyinu]
5.3 WHUNI5ETINUTIIN (Recruitment Plan) [syynagnsuagmnuanIsassniyaaInsiuinim
Fosinediiasels]
QF-KSU-QM-C5-02 usisuunnsusegununiun1seauuazian1sufifeudseant
nsideulesiudariivun AUN-QA 5.2, 5.8
Fonuszasd WloatrenszuaunmInumunszuLagansufvRnuLuuesdsin Taelddeyalunis

%

AndulaTINag NS EUnATENINN1SEY, NaN1SUURNY, WagMINAIUIEIEDITNYRIYAAINT

UKI3NeNdemMwaus

wuudunMsUTERInUMIUAISENURaENaNTUJUR MUY

dmiulnmsfnw [seyt]

Yo-ana [5rydie] dvuniu (Usesruningns/yntin1aiv) [seyie]

daui 1 nmuniudayanan1sujjiReu (Data Review)
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1.1 #5Un15291u (371N QF-KSU-QM-C5-08) Total FTEs [s¢Uan], #adiunseanu (@eu/Ad8/U3ns/
UIN9)
1.2 aunamsuszidiunisseulaeiinnn [szypzuuedsuasdofnuiuiid iyl
1.3 naeuAse/anuaiesssd [seysuiuunanuifa, yiAdenlasul
1.4 7152971UU3N15391013 [szylaTans/Anssuiiuinveu]
1.5 anuAnautilun1svadunanedvinis [seyanusdagiuuasin]
daufl 2 nMsaziiouAnuazaiiusesamiu (Reflection & Discussion)
2.1 ArmdFauazaaTmeluditkuan
2.2 ANNENAATENINNTEUTURUSARA99)
2.3 mMsatfuayuiidasnisanvangns/ans

gufl 3 wnuufiAn1sdmTuTinisAinudaly (Action Plan for Next Academic Year)

Wy (Goals) n15adiuNTs (Actions) | n1satuayuNfadnis (Support | NFaULIEM
Needed)

L3

[y Buvesiumvug we] | [Wu Audunanuddodiy | Wy vesumsadvayueinsaud | aelu 9.0,

1 304] ] 256X

[y Wauinisaeuly | (W wW19iuause Active | [Wu vesumsatuayusudssana | aelu a.0.

187391...] Learning] 256X




QF-KSU-QM-C5-03 N3auasssauzdmiuannsduszamengns

nsideulesiudariivun AUN-QA 5.3

(%

9

wangns Welinsusziuuazianyaainsaenadesiuldvainevemdnansog19uviase
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TagUszaad efmuauazdoasynaussousil lanzienzad” dwiunisidueasdluaviivives

urISnendemwaus

nsauaANsIaUEdTUaNANEUsEIMANgns [SryuTenangns]

YIUVIWEUTTOUS
(Competency

Domain)

ANITAUSLANIEG
(Specific

Competency)

WHANTINUSY (Behavioral Indicators)

PLOs #1

a v
LNYIUDY
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1 fumsaaudas | 1.1 N1509AKUUMNT | « @150V RNEIANNADAAR DT PLO
N3Eeu3 Beoudfiaenndosiu | lassaina (QF-KSU-QM-C2-01) lefpeis o
PLOs AUYTH » ANUNINBONKUUAINTTY Active
Learning fivilUgn15ussq CLOs 16
1.2 MsYsanIs « aunsoondiosnsdfnuiifniuaidy | PLO [y
anmunsalsiwadiely | Jagdunuszneunisaeuld « a1unsn
AeDU L%EJ;JIENLﬁamﬂuiw%ﬂﬂﬁwizLﬁu{]zymﬁmu
firdaduiaulals
2. fumsideuas | 21 mIumanuvas | - finsudelauslassnsiileveunuise PLO [52y]
uINNTIY vkl agleeUay 1 1A5aN3
3. AIUMTUINIT 3.1 Msafaeseviy |« Tdwsnlunmsdafanssusiuiuesdns PLO [52]
g fuyuew/glddndn | a1euen

QF-KSU-QM-C5-04 a1519agunnszeuitlailinisaau

mMs@eulesiudariivun AUN-QA 5.4

Toguszad ioasennulusalalunisdnassniszau wazuansliiiuninsiuvesnisiidiusinves

AITlunNTUsHAveImaNans

(nsdyanwalumninendeniwdug)

mswasunsrauilildnisasy Useddnisfine [seydl

naNgns [seydenanans]

Fo-aina ATTUAUUTING NA1TLAIUUINTIVING AszaunaNsnAne

219138 (Administration) (Academic Service) (Student Affairs)

a.n NITUNMTUIMTVANEGAS WMeNIATINT X fUsnwvLsuigmans
N3IUNTUTEAUAAIN

9.9 NSIUNNTIVUAME nssuNTIINTIUUSERL Y | iUSnunindnududd
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10 ]

QF-KSU-QM-C5-05 9aU4AulAsIn1sNtagatNan1singnuiuaniadvinig

v

nsideulosiudarivun AUN-QA 5.5

(%

noUszasd Iiadanssruunsatuauudesn (Proactive Support) lunisduasuanunnivitiluane

TnUaeAnnsds 1 dunianiswas i

(nsdyanuwalumninendeniwdug)

Y v @ (% L

Totafunangns [seulonangns]

[
I

TelasINTidgLNeNITdEAumrm1a3IvINTg e [seu]

49 1 ¥alasen1s lasensifeaienisingiuviamadnnis nangns [seydenangns]”
48 2 TngUszasn WoduasunaratvayuaniasolunIsnTeuaunsoukasd VR LN
WINTNEITY
v o
49 3 unumuazutii
3.1 WLd89 (Mentor) 91971587ASIILALNNIITINITHED YNUTNAEAIUSNEN, 9UHY, LAY

Indeyadaundusionanuvesipuies
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v o o

v 1 cal o o a a ° ' ° v A a
3.2 42918849 (Mentee) 81915871NAWATYNEUVDALAUL YINRUINTAVIILHY, ANTUNITAIY
LR, wazueasuAUIneng1sduEle
3.3 AMENTIUNTUTMITNANGAT vt due, AMdufeey, uazaduayunineins
9 4 NSTUIUNS [52UNTPUIUMIAWANTIUE, N15envinTannas, ANMUDLUNNTNUUE, WAZNITII9U
= v
AUAUNRUN]

48 5 M3iNeIANUEU TayauazrarumihinUinyvnielinalunnudu

QF-KSU-QM-C5-06 Wit UuuLHunaIuIs1eyana (IDP)

nsideulasiudarivun AUN-QA 5.7

Togusvand ead1aunIaiialun1siaauinuIAueweIranasd lngwetlsadmungdiuynnam

UANABINTRINAENSVRIMENENT YN SHRIIUAINTITIAN AL dINAlAgATIHBNITENTEAUAMATNYDS

NANENT

uKISNeNdemwaus

WHUNHUISI8YAAR (Individual Development Plan - IDP)

=

dmiulnmsfnw [seyt]

Yo-dna

9

[5xu¥e] Anunia [52U]

]



dauil 1 nsmuniuran1sufuaunazilvuneluaigenin

1.1 wamsufuRnunlaaeulutiniun [sey]

92

1.2 Wwanglusneandnssezens (3-5 U) Loy n1s8uveumianadnnissgiv..., nsdugideiny

n1%...]

AN 2 WHUNITWAIUN

aussauz/sinesdi | Anudenndasiu AANTIUAITNAIUN nsauUnAN | NaaNSTiANART
ABINITWAIUN Wnnnel@anagnsvas | (Development
nangns Activities)

[19U N159ANTS (191 donRRDINU WAsameusy 'St Al | anelu anunsatiedesile
Beounisaeui Wwngvemangasty | lunisdenisiSeunis m.A. 256X | Al uszgnaldly
dslasuvinee MINUINYEATYIA dou" e Tiaeuls
Aavial Tuntdn@ne]
[9u N9 [ @onAdeIiy 1. 11991 Workshop 2. | siaend AN110AIUNANY
unanideiie Wwnevemangnslu FoAUINNTLAET msfinen | dieRensanfifiud
ANUNTTAY MSALTIUIURAY (Mentor) 16 1 Boq
UINYA] ANUNTZAUUIUNVIA]

3NNV E (R UDILNL)

NV OO (UsAudng/Usesunangns)

u

QF-KSU-QM-C5-07 wiwuuluuszmeAiiesanmusnsiaayinesa

mMs@eulestudariivun AUN-QA 5.8

(%

afwiguaziadalavduasuinusssuwtsanuduba

maUszad Weasenalnnislviseiauasendoadayifiesi (Reward and Recognition) luseaunangns Live

(nsdyanuwaluminendeniwdug)

Tuusznaiesanm

a

VaNgns [seuBenangns] Auy [svyuvenuy]

a A o &6 v i
6UaﬂaUﬂi%ﬂqﬂLﬂEﬁWQMQUUusmelL‘W@Llﬁﬂ\ﬁ'ﬂ

[s2y¥e-ana 813154]

Judlisuseda szutoneda wu siauinnssunisaeusondew]’

UsedUnsfnw [seut]

A4 & A a wa &, | e R a o
LWE]L‘U‘ULﬂﬁJim‘Uig'gmLLagL'UuLLUU@EJWQV]@iuﬂ'ﬁi;l\ﬁJuwwuqﬂmﬂqWﬂqiﬁauuagﬂqijﬁ]ﬂ

v & ea 1 o Y o a
sududsslevidsiansimuindnansuasindnuduld
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([szy¥e-anal)

UIE5UNTIUNTUSINIUANGAT/AMUR/BTNITUR

QF-KSU-QM-C5-08 WiluunIsAILInLazILASIZRN529Ua187391n15 (FTEs Analysis)
ns@enleaiudoriun AUN-QA 5.2

nqUszasd ieadanosdefiduninsgilunisdnnissaudisuminduna (Full-Time Equivalent
FTEs) uazfidifgyfensiianey "dadan” vesnszaniluiusiasieg Weliidudoyalunmsmiuiamuuas

YFulpansdnassmssnuliinnuaunauazaenndesiuid e danagns

uUk3nenagmwaus

(asdfydnualuminendeniwdug)



o a ¢ a o = = IS
HUUATUIBLAZILATIZUANTZUAIIVING UseanunisAnen [seyd]

Yo-ana [svyye] Auns [svy]

dufl 1 NsAIWINISEIU (Workload Calculation)

(Manewe tnaeinsulandu FTEs Asen98anudeteAuvesuniivede/auey)

1.1 A5297UddU (Teaching Load)

94

SWERYN 93U nugfia | U, ussere/ | vu. UJUR/ [ 21U | a1sgeny
(n-) duami duav UA. (FTEs)
502101 ANUIUBIAUN | 3(3-0) 3 0 50 0.10
Syenans
502120 selouitiden | 3(2-2) 2 2 a5 0.12
FAUNTEIUY 0.22
dou
1.2 n15891U738 (Research Load)
UNUM ¥alATIN1T/ WA LN A15397U (FTEs)
Wnilasenis N3EAIUTINVDIUTEUIYU... VUIANYUIINUNINYRY 0.20
FAUNTUIY 0.20

1.3 A19291UUIN5IVIN5 (Academic Service Load)

AANI5Y KUY N195297U (FTEs)
ANYINTUSTEYITD "N15WEULATINNG" UM, INUNDI 0.05
SAUNITSUUTNISIVING 0.05

1.4 mszmuu’%mnmz%q (Administrative & Other Duties)

ANy A152974 (FTEs)
NITUNTUIMTNANEGAT 0.15
PUINWIUNANE (40 AL) 0.10
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SAUATZITUUIAITUAZ DU 0.25

daufi 2 A7UuazIAI12n15297U (Summary and Analysis)
2.1 @gun1szausiy
1) A19297U459U (Total FTEs) 0.22 + 0.20 + 0.05 + 0.25 = 0.72

2) Wiguiuinaeinnnsgau (1.0 FTEs) () mndwnasi () manus () gandnnne

2.2 dadaun15291u4 (Workload Distribution)

WusA9 FTEs Sowaz
ANSADU 0.22 30.6%
NI 0.20 27.8%
UINTIVINT 0.05 6.9%

USMsuazdue 0.25 34.7%
394 0.72 100%

2.3 Usziiuienisaduselumsussyamuniu (Frnsudsesrunangns/iaviniaiva)

1) ANEBAAARINULUINNNY dndiunissnuiidannassnuitnunsluaentneede1ansd Wy n1s

3 [ 1

YORIWMIINITIYING) ke vanedanagnsvemanans (Wi Maduide) visell? aegels?
2) AnuaNna nszulianuaunavisell Idyaavesnnumiesa (Burnout) visenslddneninll
Wl (Underutilization) v3elai?

3) datauauuzinanIsUTUUT msiimsusumsdnassnissaulutnisfnuidaluviels? egrals?
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wuandl 6 MsdauaSuuazlviuinisuntin@nen (AUN-QA Criterion 6)
wdesdiolumnaiignesnuuuiniieadssruuinafiatuayuaudisresinAnwegusouduuay

Buspu daudmanalsuienisfuinfnsBenagns, 11591 aukuuInaiuayuLUUeIAT, N13EENTEUY

TdUsnwdsgn, msdnfanssuadumdngasiilofiuyuussaunsaitaginey, uaznsaiinaasnisusedi

waginaunmnsliuinisedeiiles

QF-KSU-QM-C6-01 wsiwuuuleuienissutindnenidanagns

ns@enleafudormun AUN-QA 6.1

[ A

ngUszasd Wedavinenaisulevienissudndnufiduanednvaldnusuaslenagns Tnessymanailomdy

Y @ D |

WY, AudnvazadasifaUszasAaniaenndosiu PLOs, agasnanalnnisuseiuamunimdeyanissu

Y

Do
-

o

Undnulidiaanulussla, 1Wutlegiy, wasdeasegniiusz@ninm




uKI3nendemwaus

(asdeydnealumIneraenwaug)

[ v = a s o A = IS
wleuenssuindnwlienagns YsednUnisdine [seyd]

'
=

WaNgns [seyvenangns]

)

1. vannsiagivang

971

uleurgatuidnvinduiiafrusianiawaznsaunisetiuanulunissudnfnwludlvianulusala Wusssy

wazaenndestuldInedinagnsvemanansiaruIe1dy e lnlaunds

WMEaNiuAaNTUBIMANgNS
2. ulgungAIUIIUIUNTTSU (Intake Quota Policy)

2.1 Frwuiutinfine [seyiiua] Ay

2.2 manaanagns 1nusudnanlannsanandaduseluil
1) dnsrdauearsdaainfne WiednwiAmunnnsgLakansiAUINYIg1ainis

2) Yaanuausalunisseasiu Mwuntslueasew, ninenslueslfuiainig

mumamwuazqmamwmzﬁ

3) ATNUABINITVDINAALTINY 819830aYa [Seyunasdoua Wi n1en1siinuvivesduge)

3. Qmﬁﬂwmxﬁﬁﬁﬂiﬁﬁwizmﬁ (Desired Applicant Profile)

wangnsanianaeSudnAnwniaudnvurasnndesiunaansnisiSeuinaianis (PLOs) veadnans fail

¥

3.1) druanud dnugruanudilalulssumsdeuuaznisdes (@enadesiu PLO 2)
3.2) duvinue Sdneamlunisimunngguiuarnsiauduiiy (@geapdesiu PLO 4)

3.3) aunAuAd danuaulalufanisasisuskazildanenal (@anraseiu PLO 6)

4. uwun1sFessuazUsiuamnmdaya

4.1 ngandmune dnseulseudnuineudats, gunases, AFWLLLLD

4.2 Faannamsdiedans Vuleduninends, Facebook Page naNgNs, N1500NYSUUZLLY

4.3 nalnn1suseiuannndaya

1) A3uiavau [svyTe/mum]

2) 2939UN1IATERY ATIdeUteyalunndesmaiisuivuseniafuaiiasatunianis yn

JUN 1 YaanpuNinIssuaLag

(Y Y < 1 2/ ! 1 Y & Y
3) wangu IaunnarenteevesUsenaluuiazdomalidundngiu
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QF-KSU-QM-C6-02 wsiwuuuaunagnsnsinusnisatuayuiinfne
nsWweulesiudaiinum AUN-QA 6.2
TagUszasd Weenszauwnuuinsiiidunnunagnsuuvesdsiuiinseupguyniusia (nsaeu, 398, usns

F1n13) Wedlidvane, fale, weedsuiaveuidanu welinsatuayuind@nyidulusgsfifiamaas fana

e

(asdfydnualuminendeniwdug)
wHUNAENSNITInUSISauayuTinAnwl (w.a. (5] - [sey))

waNgns [seydendnans]

€

SN

€
€

AUNTS Wvwewena | unwdfianis/lasenns 2930 (KPI) UHnYaU

e
ol

atuayuy gns
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1. finu dioduaiuey | ssedu (1 9) Saeusunsld - PUAUHNTIN | ANENTINNNS
s Judams TUsUNIUIRNNTUTIUIYNTY BUTY - 91U USYNTUANEAS
Jnisuarns | szezena (3-5 ) dadanomu | dhAnwfildsunu
Wevewinfny) | aduayunsiLaueNaIIdY
YonAnw
2. fwgy | iledueduge szzdu (1 9) dnfanssu - WIUFTUUINT | AMENITUNIS
AzuaY AMedinuay Resume Clinic 5282817 (3-5 | - ahs1n1slaay | Aansindinw
1IN wisnaamFon | U) wdndunsdndeguels et
gnsvinanu AUINHIPNUAYAINTA
3. fwums | uileugnilsdn sazdu (1 ) wansadeuns | - Swaulasensd | ecenssunis
I3 ATITULUAY atdvayulasamsuimTinms | lesumsatuauu | USns3vns
msun | inwensving | vesindnw stezend (3-50) | - 91uIuedAns
GELED Uy afansevienNusuieny P30
DIANTYUTU

QF-KSU-QM-C6-03 uuutuiinn1suszyalviausnenidiagn

mMs@enlesudariivun AUN-QA 6.3

(%

mgUszasd wisldiduasesflodmsuarnsdnuinwmlunistuiinnsliausnwdegn (Proactive Advising)

a v v ) ! I oA = v | S @ I oA
LAEAARINAINNNINUIYBIUNAN YD1 U UTEUU IWEJLQ‘W']gﬂQlILﬁEN LWEﬂVﬂqisﬁaﬂLW@@LUUVLUQEHQ@@L‘H@QLLaS

= v a o L3
Mﬁﬁﬂﬁ’]‘uwﬂﬂigf\]mﬂ

(nsdyanuwaluminendeniwdug)

LLUUﬂ'uﬁnmi‘UiS’qﬂﬁﬁ’]U%ﬂwﬂlﬁN‘gﬂ (Proactive Advising Meeting Log)

Fo-anaunfinw [svyie] viadnAnw [seu]

sl = =
919198VUINWY [TzYTe]

Alert)

1873%1...

(QF-KSU-QM-C4-03)

Fuil sUMUU (U | Ussiunisldmdine (o | agunauazdauusii nsantiunseialy

Ussyu | wuWalk-in) | 3996 sisen, Jomiaausy, vasinAne
FAnRIUAA IASP)

/o] | dawu Early | nanis@eusininasiiy TIAUIAYIUNY IASP 1. 99A197997U

v A v
NUED 2. WINU B.

GO
Y
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[v/a/4] | Walk-in

MaHuameloussuNA

ANSANWINLN

wugihlviaamngideuly
naw3yden "3

UNABIYI890U"

FAVLRUNITIS U
o 1 = a
atus19USnwdn

ASq

QF-KSU-QM-C6-04 nsaunIsnaIu1iinezn1591971 (Employability Skills Development Framework)

nsideulasiuderivun AUN-OA 6.4

(%

ﬂ’]'iﬁ%luqﬁﬂﬁﬂ‘lﬂ’lLﬁUIUBEjWQﬁﬁﬂVIWﬂLLa3W8Uﬁu@ﬁ(§iﬁ]ﬂ’3’mG’ljﬁ]ﬂﬂ’]isﬂﬁﬂ(ﬂa’]@LLﬁN’m

s A .:4' a a o Y o Ao & i ° A s o § v
@Qﬂigaﬂﬂ L‘WE]E]E]ﬂLL‘U“ULLagL“UE]NIENﬂ"i]ﬂTﬁNL'ﬁiNWaﬂ'sj@lil,‘slﬂﬂUVlﬂ‘lﬁ%V]"i]’]LlJ‘L!(ﬂ@ﬂ?imqﬂquaﬂqﬂﬂﬂaq‘ﬂﬁ ‘1/]’]1‘1/1

(n3dyanwaluniangiden1idug)

NIBUNTNAIUIINYLNI5Y191U (Employability Skills Development Framework)

VaNgns [seydendngns]

MinweN1591191u fanTsuESunangnsn | waawsn1siteuiuas AnsusTEiY
(Employability Skil) | tAgataq fianssu (Activity LO)
1. finwen1sdeasuas | - 1Asen1s "POL-SCI ausaiiauetoyad Usziliulng

N5 Skills Clinic Series" dudeuldeginseduuas | amznssums (14
- MTURTULITIDS waula Rubric)
uleuny

2. finwzn1suddynide | MsUsznmntaiaue ansniasieilymdsay | Useiliudeiaus

U3 lasansiauuleuy waztauowmadluiidy | Tassnslae
yipsiu sUsssulel AVTIARA

3, ANYSNISAIYUAIY

wiaugnisineu

- flans54 Resume Clinic
- NANTIUINADINNT

#unnwalanu

#11509RYIISYLIuAE AU
Aanudunuailiegeile

DTN

Usziiulnesbeivey

AU HR/Aweim

QF-KSU-QM-C6-05 nsausussausdmiuunainsaneaiuayu
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nsideulasiudarivun AUN-OA 6.5

(%

s A o a o & o 1Y) o Ao v oa o ¢
@Qﬂiga\?@ LW@ﬂun@LLagﬂﬁgL@Juaﬂiiﬂug‘vr‘inL‘Uua’]‘ﬂi‘UU‘ﬂa']ﬂﬁaqEJﬁu‘UaHu‘V]SLWU'ﬁﬂ’]iuﬂﬂﬂwqiﬂﬁlmiq LA

afunalnnisusedliulaed Suuinis wWelndulatnaussausveIuAaINIIAmaUALBINBAINABINTVRY

9

InANYI0E19NDI 9

(asdeydnealumanerdenwaug)
nsguaNssaurdmnIuyAaInsaneatuayu (Competency Framework for Support Staff)

Sd v oo o = o
MNYIVBINUNANGAT [F8YTBNANEM3]

AILRUL/UNUMN AUTTOUSTNIUSTHIA WHANTINUSY (Behavioral F/sUszEu

(Desired Competency) | Indicators)

Wwthiivdmsen | 1 anudlussidoviey | - awnsalideyaifendu « M3Usziiulag
U (quandngns) | vdngms lassasavangnsuwazseilou RsRudyn
2. msfemsuazayue | nsdnwldednagndes * WUUA IR
duius - Wiusmsieaudislauazdle | welandssuuinng

Y5115 (Service Mind)

ussaninyg audmmglunineins | annsouusthgiudeyaiants | « msusuiilag
ANTAUNA VAU FANEAS LN MUY VN TY
WUl « TOLAUBLULAN
napISUALARLTY

QF-KSU-QM-C6-06 wiinuusigerunisiisuthesanssaus (Benchmarking) n1sliusnig
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AMsWanlganuTan1ua AUN-QA 6.6
o I3

meUsrasd Wioas1nsruiumsBeuianuuujuRnduida (Best Practices) agaliuszuy thlugnsensesiu

AN INNNTIAUINNTVRIRULEIBEAINSELAR 12

UK3nenagmwaus

F189UNSHIBULABIENTIAUE (Benchmarking Report)

v v

Wt [seyiive Wu syuue1asenysne]

¢ A

1. Inguszaa WefnwinszuiunisuazuiujuRnidudaves [szyiide] wazidhindaiuauenseduuinig
VBINANEGA
2. gigy (Benchmarking Partners)

2.1 melu [sryendnans/ane Meluunivede]

a

2.2 A8UDN [STUFBUMINYIAY]

]

3. Bnssuswdaya Wy msfnwdeyainiuled, ns@nwgau, msdunived]

4. nan1TInTsuazdanldiieus (Key Findings & Lessons Learned)

Usziauiianen wuaUURvagLigy denlaBeu/uumenaunsauiuldla

[WWu nszuIuNIsWa | [Wu d53uv Early Alert 11013158 | 151anunsadiwudfn Early Alert indsuldy
UnfAinwngandes] HApULIlayale19138NUTNY | lngasnereannedeasnaneseninaldounas

Tnensal USnenla

Wy s euady | (W dnsdneusuiazaiedniu | 51msdnvingdeuazdnfanssunaniud oy

wieulviena1sdnuinu] | 919158nUsnwnlusvnau] Feudmiverasdnuinuntulsednnd

5. WHUUHUANTINEN1ENIZAY (Action Plan for Enhancement)

o

[hasnlaseuslude ¢ indavindunnuujoRnsiiifsuiinveusaznsounaiiidnia]

NN 7: §997U8ANNEEAINLAZIATIEI9NUFIU (AUN-QA Criterion 7)
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w3esileluniiatignesnuuuniieaduayunsuTmsInNITMINgINTNINEA LA ATiaag1ing

gvS ieasisszuvinanatuauunsseuiwaznsvinuegabudnenIn lngATeuAquAANITIWNLTEBY

817, NMsUseiugunImIIey, Wautinisaiinninsdssduiasinuisgioiios

QF-KSU-QM-C7-01: WaLUULHUUSHISINNISNSNEINTNI9N8AIN 5 U

ms@eulesudariivun: AUN-QA 7.1

(% 3 N

waznsenszauaUnsalliegelivssdvaninuas gy

MOUIZadA: lioadauHUNITUTMIIANTNIneInsilesn viliaunsonununsuingedne, nsdanmauny,

(r3dyanwaluniangrden1waug)

WHUUSMTIANINSnensnenenn 5 U (w.a. [sey] - [52y))

wangns [seylondnans]

Usznnminens | aanuzdagiu WHUNTT WHUNSIAMALI/NTEdU | sulszanail
U1393n81139 (Replacement/Upgrade Annzly
Uasiiu (PPM) | Plan)
WoeSeudanse: | 91w [seu] vy, | ATI9a0U gnsyaullsiawesdusyuy [Syyduu
(Smart o1gmslinuady | Waaawmeduay | Laser Tl wa. [z ]
Classroom) [52y] ¥ JEUULAN 6
Wwiau
WouUans U (s3] manuazetn | Iamnaunueeuiiieesdtuig | [srydnnu
ABUNILADS i3es, gmsld | wavadlusunsy | [svy) 1a3ea Tud ne. [sxy) R
suede [seyl U | Tndnnd
gawduasaudnd - §n%o License dwiu Version | [svysuau
draann 2 U ]

QF-KSU-QM-C7-02: uuunasunisusziuamnmiasufifinisuazaunsal
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nsideuTasiudarmun: AUN-QA 7.2

[y

¢ A % Y a Y Y o a ua an A o o
nnUszasn: Weadaangiudasedndlunsuseiununinvesiesujifinsuazaunsally 3 4@ Ae "viuady

#
(Up-to-date)', "wieailtau (Readily Available)', wag "gninlultdegnefivszd@nsam (Effectively Deployed)'

(n3dyanwalunangrden1waug)
wuulasunsuseiununmiesUfiansuazaunsal Usedrdmsfnw [seyd]

IS Y a S

FoviosUfiiAnns: [szyde] {3uiiaveu: [svyde]
daudi 1: Auugsy (Up-to-date)
1.1 nzilpuniinduazganiuas: (Luuye)
1.2 aguaamiusde:
daufi 2: anundaxldaru (Readily Available)
2.1 g3nansiusnig: [seyiu-nantngiingg]
2.2 SasrdautinfAnundaados: [551]
2.3 ddnnsvas/Miau: srysundlusidnislfnwsunudluidariome)
daufi 3: mslauednedfiusz@nian (Effectively Deployed)
3.1 Medvilivesufinnig: [seysiaiviuazfanssuiivii
3.2 agumsldaru: [wu InsldauienisFounisasy 15 $alus/dUni waztin@nwlduinisuen
naFoulade 20 Halue/dun]
dauil 4: aguazderausuuziiontsiamn
4.1 M [52]

4.2 Uszihudidoswmun: [s3y]

QF-KSU-QM-C7-03: WuuUseliunnnwiadayanIvialasunaqiseu;
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msdeulesudariivun: AUN-QA 7.3

o s A

noUszasa: L

o
@ o

avuTtayadngldanulunsussiiunnn nveissayafIvia NidbuaunineIns, n1swnds,

wagmsatiuayy e ludnsianineuaussnufensve [teg1auriase

(asdeydnealumanedenwaug)
wuuUssliuaunwiasayandviauazunaateul

AFuRe: TUsnseyszRuauianelavewinu Tae 5 vianedia ewalaunnian waz 1 vuneds faneladoeiign

s1en15USELEY sEAUAUNINela

5

1. AIUNSNYINTANTAUNA

1.1 mnuATEUAgULAzALTILATEY8Y E-books/E-journals luanundn

1.2 AnuvaInvaevesgIuteyaseulal

2. ATUNISNAIATNITITU

2.1 anuazanlunisauAusuniiules (Single Search)

2.2 ANULENYSYBINSWNENNUBNLATBUIENIINRY (VPN/Proxy)

3. gumsaduayugly

3.1 Aunnvaseile/Anlanugiinisldau

3.2 M3dneusunsiigrudeyadmiutndnm

QF-KSU-QM-C7-04: uuuussiliupaininszuumalulagansaumeunazlaseainenugiunsodig
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nseulearuteiivun: AUN-QA 7.4, 7.5
Toguszasd: Wesusudayarnuiianelauazdalauanusngldnudeszuy IT NdAY uazAuAIMUed

TAssasefiusuAsevne weltidudayalunisinawkuusulsawas waun
9 Y 9

(asdeydnealumanedenwaug)

WUUUTEEIUAMAINTEUY IT UaziATane

s1en1sUseiEiy szauaMuNanala (5=ungn, 1=vaysgn)

1. szUUUIMSIaNIMsiEeus (LMS)

1.1 anudnglunisigau

1.2 AEDESUDITEUY

2. szuvaIsdumAnn@ne (SIS)

2.1 ANUEEAINIUNNTAIMNEL TUUS Y ULATATIVFBUNANISISUUY

3. lasea¥eiiuguiaiatieg

3.1 AnuATeUARUYBdyay I Wi-Fi Tuaansiseu

3.2 AnuSanazAuEResuod ey Wi-Fi

4. n3atUAYUAIU IT (IT Helpdesk)

4.1 anusslunslrusnig

QF-KSU-QM-C7-05: LUUATIIFIUNIATFIUATUTIWING DU §UAN AuUasnie wazn1sidde (EHS &

Accessibility Checklist)



msdeulesudariivun: AUN-QA 7.6

(%

ANUABINTILAYTBUNULIATFIY 1BTEYTDIINAEIHHUNITUTUUTS
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nUsvasd: ieltilduasediolunisdrsauasUsediu (Audit) Msandusua EHS uagnsidifsdmiugd

(r3dyanwaluniangrden1waug)

WUUATIVADULINTFIU EHS wazn1sitnie Usednd [seyd]

91PN/ NUN: [53Y] Hnsiaaeu: [sey]

Ty 318N13ATIAEFIU aorue Ww/ld | vanewey
B1U/NA) wRunIsuAlY
faundou 1n153nn15vereL Mz El
HUNIN finsszuigomaniluiesFeu
AMuUaRANY fgunsalsumamenldanunazegly
GRRN
ftemmillndaau
N3k fiflvensndmivaufinisiiomeuazogly
(Accessibility) Funtsfinzay

Tsarndmsusadiu

19991 UU Universal Design 8¢191a8

1 9199

¥

QF-KSU-QM-C7-06: WuuUseliuanmuingauiiidanagunniz

msidealesiutoiiviun: AUN-QA 7.7
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Tnguszasa: ieUssilivanimwingexlu 3 46 (Nenw, daey, 3ala) 9nyuuesved i wietlugnis

o 1% A a Aa . ' Y a
WAIUANINIARDUNANLATUAVNIENA (Well-being) 8819UNATY

(asdeydnealumanedenwaug)

WUUUSEEUENTNINABUTILDDARE YN

s1en1sUseiEiy sguanuNanala (5=ungn, 1=tsugn)

1. ANNUINRBNNIINILATN

o

1.1 AN DVRINUN R YA NN NEDY

2 T
A

1.2 ANUELDIALATANNUADANEUDINUNAIUNAN

2. ANTNLINADNNIIHIAN

2.1 AnsLigenaveINud S uTUNquLasnuUsdassA

3. ANINKINAIUNIIN TR

3.1 M3Fuiiansiieguesuimsliamdsnusuguamin

QF-KSU-QM-C7-07: nsauausIauzuazn1sussifiuyaainsaeaivayy (Muisdiulsanugaznin)

msidealesiutoiiviun: AUN-QA 7.8
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[y

noUszasd: e wuauasUseilivaussauzdndudmsuyaainsaeatuayuinestesivdssueaiy

avaan wieliiuladiueansiivinwe iuadouayneuausdsenufaINsvegliny

(r3dyanwaluniangrden1waug)

nIaUANTIAULYARINTAEaTUEYY (Audsduieadnuazadn)

AU/ UNUMN dussauzneUszasA (Desired Competency) | 5nsuUszidiu

WU IT Helpdesk | 1. inwgnsundgmmanaiia 2. invgnsdeds | « nsuseidiulag

- VY

waglau3nis (Service Mind) VRt

. wuudrTannuianela

UAITUUINS
nInereans (gua 1. anudeglunisingesnwaunsel 2. anu3 |« msUssdiuleg
4 a va ¥ LY 2/ a wva Yo v v
waIUfUANI3) auAnuUaendglureaufinnis NUSAUUEYT

« 1891UURNTR]

(Incident Report)

QF-KSU-QM-C7-08: Wiikuus1g41un1sussiiiuuasiaiuannmasduiganuazainuseint

msidealesiutoiivun: AUN-QA 7.9
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@

nnUsvadd: [ioas193995N19RIIAMAIN (CQN) Nauysal lnenssiuTindeyadnnisusziiuluyniifun

(%

W3z duaszi wazdavinduwnuljuiRnsiiensiuuludialy

oD

(asdeydnealumanerdenwaug)
MenumsUsziliuuasiaaun S sANNsEAIn Used [seydl]
1. unasudmSuguins
[agUnmsnqauds, gadesiaun, wazunuuFoRnsiddry)
2. dsunan1susziliv
2.1 %’ay)amn: QF-KSU-QM-C7-02, C7-03, C7-04, C7-05, C7-06
2.2 auda:
2.3 Usziuiidioswamn: [szyussiiuiidesinnn wu madhfsemsGoudmivildsadudiiazain]

3. LHuUUANSINEN1SWAU (Action Plan for Enhancement)

Uszihuiifos wauU RN JSufinvau | nsau AT inANENTa

W AN (KPI)

[y N9 1. pufiumsdnsiauazeanwuune | fgeans el lasueaud

91AsBEUd MU | aauiiuiY 2. lauevesulTsina | @uil 5.A. 256X | SUUTEUULALISY
¥ < J ¥ 1 b %

AR lunisneaina foas

nunT 8: NaKAALATNAGNS (AUN-QA Criterion 8)

A IS

w3esilelunmneiignesnuuuniiieatuayunszsuiunmsiauasysuilunadnsveandnansegraduy

sUsTU wazidAgRensihdeyamantunduinlelunis "Uaeasaunin’ iiensiauneg1adsdy
QF-KSU-QM-C8-01: waiuusigeun1siiaseidagananisanenuazn1ien1siansin
MsWanlganutanuum: AUN-QA 8.1, 8.2

Togusratd: Iesiunukazinsgiteyanandnfiddgyvesvdngasegradussuy wandiviuwualdy

v Y

v

(Trends), WisuAsstuilmunelaza1uinsg1u (Benchmark), wagldidugiulunismanudjifnisiionis

USuugenmnm

a [y

(asdfydnualuminendeniwdug)
FIBNUNMTIATIENTRYANANSANYILAEAIEN TN UsedUnsAne [seyd]
waNgns [seydendnans]

¥ =

1. Yayanan1sAnen (dounas 5 U) (AUN-QA 8.1)
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Unsfnen snsn1sdusanisfne | snsIn1seannanedu | szeziaaniad slunisaise
(%) (%) nsanw @)

[sey]

[sey]

v T u e | > 90% < 10% 4.00

nangns

Aadunn

o N153LATITIRUANLN: [AUTULUITTUTIAATY WU "n51N15d1SaN15ANET WLl TuAN Tuueh

gnssesnnanduanasetsiailier Fudunamainlasinisguatinfnwduda 11

2. Faganmazmsfiawinvesinga (1579 & 1 Indsdusanisinen) (AUN-QA 8.2)

2.1 s mslaanwi/adsznauendn: [seul%

2.2 Munsyifetosivav: [sy]%

2.3 Ainwsie: [swyl%

2.4 Ruifauady: [s¥y] um

2.5 A153ASITIAZIABULALS: [8AUSUNaRaULAS U NNLN8US DANLRAESEAUTIR WU "R

nstaauyaandndiane widuiewaisdminiiAnadevesdunnaivifeiuluseaulssme

avvieuliuidenmalunsimuiinvsamemaiioiiuyaelidadin']

3. agUUsEiuLazuNUUURNTS

3.1 yaude: [syygaudeiiauny]

3.2 Uszihudidoswaun: [ssyussinuiinesinm]

3.3 unUUHUANS: [szyununisidanuiiowdluUseiuifonimmn]




QF-KSU-QM-C8-02: WitiuuU3189I1UNISAARIULALEY LASIZANAIUIIUAZIUEE19E55A

ms@eulesudariivun: AUN-QA 8.3
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Toguszasn: [oRnnLLaLIATIINaNUITULALIIUATETIAYINIANNTELasTNAN Y IneLtunadifigs

Usnamazamunn ieliiludeyalunisnunudaaiuiaraieinusssunsideniysiunanssnu

(n3deyanwalunningrden1idug)
FIBUNTANANNLALTATIEHANUITBLALIUET9a53A UseinUnisfne [seyd]
VaNgns [seyTendngns]

1. wamu%mﬂmnsaw%ﬂnmi

Ya-aina IMUIUKANY | AMANKANY (Srudvaulus | n138198a NuATelEFY
AN ¥37u70ya) (Citations) (um)
374 TCl 1/2 Scopus Q1/Q2

(9. ]

520/127Y

Wviane

nangns

2. HaUYaTnAnY
2.1 SwurauARuRInAAdnug/Aneriinus: [spy) Gos
2.2 waumstinausnasluiivszgaivinis: [sey) ade
2.3 wasuadsassn/uianssuildiuneda: [svyfonanuuazieial

3. NSAATITAazIAEULABY

["3meﬁmwmmmmammﬁwﬁ’mf]mmaLLazﬂ'wLaﬁasuammz/wﬁmmﬁa e

3 2 o
UALTILATUTTLAUN

£ @ ! " aa ) XY [ a,
ABDINRIUT YU mamumwmﬂumwnuLﬂuiﬂmwuLﬂw LASIIIANAUILINTENITEAVUIUNYIR ]

4. wnuuHuAnNIsINansaLEIy

1 L3

[sruununsdneu Wy "Yandlassnsiiesindfesued’, "Tnassaudssanaaivayualdanglunis

9

a 3 [

ARUNTZAUUILYR"]
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QF-KSU-QM-C8-03: uiiuus1841un1531A3183iN15U59a PLOs uazn13sUna993aanIn
madenlesiudormun: AUN-QA 8.4

fnquszasd: wloltiduedesiloddnylunis "Yeasasnainin (Closing the Quality Loop)” Insn1sirteyana
n15U33q PLOs filsannnisianaass snitasgvivgaudauazqnsou wazthlugnisnausuliulganszuauns

Tunasifl 2, 3, wae 4 egradugusssuuasiivang udaszdng

(n3dyanwaluniingiden1idug)

F1BNUNMTAATILNNTUTTY PLOs Uarn15UneasAun1m UsednUnisine [seyd]
vdngns [szuTendngns]

1. @9Unan13u93g PLOs

undsdaya: 9198991NT189UATUNANITUTI] PLOs Usednsu (QF-KSU-QM-C1-05)

aguningau:
v ¢ Y o 2 Ay o
NAANGNNS NansUssy (Ussgidmune/ | Yedana/an | Ussinuiineswmun
Geug (PLO) | FIndnthmane) IR

PLO 1: [Pu..] | ussqulnang

PLO 2: [pu ussailmane
Au3]
PLO 5: [mu..] | smndntvune PNANYITIVINANUEIUITOIUNNS

duarzndoyaanvaigunas

2. unuUian1siven1suTuuss (nsUaneasaaunn)

Usziuiides | nsaiiunisuSudse (Action for naeidl | f5uRavey nsau

WAIW1 (390 | Improvement) Headas 1281

PLO)

PLO 5:115 | 1. USuusailowmdngns: wiiunsdlfnuni AUN-QA | @. [52] e

Andsieyt | Fudounassaddnisduaneideyalusedn | 2.7 1/256X
duaun (SOXXXX)
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Usziuiidias | ansdiiunisuSudse (Action for naeidl | fSuRavey nsau
W1 (310 | Improvement) deadas 1281
PLO)
2. UfuugsmsdamsiSeunisaeu: 9neusy | AUN-QA | Usstumangns | anglu
BeufuiRnsdmsuannasdluiate "ms 3.6 a.n.
oonuUUAanssN PBL ileduaiuinuznisan 256X
AT
3. USuugsmsdana: numuinasinisUseidiy | AUN-QA | Aaugnssums | anglu
(Rubric) Tusedviaatinus Widunsia 4.7 USmswangns | n.a.
finwrnsdaesgiiidnauie 256X
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=

QF-KSU-QM-C8-04: yauuusnsiandnunanalavesdiidiulddude (@duysuinis)
nswenlpafudorinmun: AUN-QA 8.5

Snqusvasd: esumudeyaniwiianelauasdorausuurnndiidiulsdudongusneg sgraduszu iold
Judeyalunsiiviinny, Weufesaussauy, way "Unsasgunin’

(maneng: uansredatanysaldmsy ldondn" fuilunguneueniiansy awatvdug exlflasain

UAEANNITAEIA)

(n3deyanwaluniingiden1idug)
wuudsmnuiianelavesliiudinsenunmdndn Usednt [seul]
vdngns [szuTendngns]
dauit 1: dayavialy

Usznasans: () 21Asy () naenu () Buq
dauil 2: sziuANuaneledanmun Wi

(5 = Wawelauniige, 4 = fanelaunn, 3 = fanelavunang, 2 = fanelatey, 1 = fwelatesiian)

sren1sUseLu STAUAUNIND 19

5

AIUANIANEINNTA

1. fienuinugulumansiinertosiisanesonisuiRau

2. anunsaussandlimnuiuasinwglunsuigymanulunisiinula

AIUNNWNITNIUY

3. NNYLANSEAITHAYNITUELD

o £ [

4. inwgmavhnudufiuuazayveduiug

o A [

5. finwenNsimalulagfanananduneeny

fuAnanYLEINYARR

6. ANUSURATDUARBITUNASULDUNLNE

7. AnuNsEReIeTuLarAUNTouTIRzSeuUlY

ANUITUFITU
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dauil 3: dalausuusiaAu
viuAnImangasarsduasunsewauTadnludwladududuiiey e ldaeuaussdaniy
fApan13vasRIAnsvasiuLasaatausesulutagiu?

QF-KSU-QM-C8-05: siuusngauagiuaziinseindnananalavasgiidiulddauds

nsideulasiudariivun: AUN-OA 8.5

[y '3

s % a %% = Ao X i ' = B =
WQU'ﬁgaQﬂl L‘WEJa’iNﬂiz‘mumﬂLﬂ'iwwuamuammmwaiﬁmaﬂmmﬂmﬁQLLﬂ%LLuuLaaEJ I@EJLU‘Uﬂqi')Lﬂﬁqg

TolauauuziBnnmkaztlugunuu UAnsidau 2

(n3deyanwaluniingiden1idug)
TenuaslLagleTzvanuisnelavesilduladiuds Ussdndnsfne [seyd]
VaNgns [seyTendngns]

1. agunanuiswalaaUsann

nguiiidoulddrwde | azuuuanufiswelawds (i 5) | Wnne | nadisuiudmane
un@nwidagiu 4.00
ARV 4.20
Aweinn 4.00

2. MTIATIRdaLAUBLUZIBIAMAIN (Qualitative Analysis)
2.1 Usziuiildsunnstiusa (Key Strengths):
[asUUsziuignnanafisvesnse wu "dnAnwidanusuiingeuas’]
2.2 UssihuiideensIiwmun (Key Areas for Improvement):
3. wHuUUAnsiNanauauadriataLauaILL

[Wsziiiuainds 2 indavinduunulfiRnisiidamu]
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NUIALNULAN

QF-KSU-QM-C2C3-01: WUUHasun1IsMILEauAMAINII8ITILAZNTZUIUNTIANTTBEUSUTETT
ns@eslasiuderivun: AUN-QA 2.7, 3.6, 4.7
Tnqusrasd: ieairsnszurumsmuaeuaunmeinlunmsmegaduszuuiastuindeusodoua lned
Whuneuite:

1. MiudemusadugrinsnsSeuresmnaeivluvdngns

2. fmdensviviiiovhmamuaeudsinedisiindninasi

3. ‘UixLﬁummﬁuaﬁsLLazmmaamé’aaﬁummﬁmmﬁﬁuaqmmmLmesuamfwmé’ﬂqm, MIIANT

Byunsaey, LarnyinnauazUsziiuna

4. davhusulfiinisitenisuiuunnmuninedesiaiiies (CQN) Tdnwuwazilugusssu

usn3nendemwaus

WUUNBIUMINIUADUANA NI IIVINALNTZUUNTIANTTEBLT UsednUnshnun [seyd]
wangns [seyliondnans]

o A

U dl
MNUTZPUNUNIU: [T8Y1UN]

=

dauil 1: asUnIAHAFUNTVRMNII8AY1 (Programme-Level Course Performance Overview)

9

inguszasd: WevssidunanisaniiunuvemnaeivifiUaaeuludnmsfnufiiun wagldiludoyalunis

v A

AMLEBNIILITUNBYIUADULTIEN

sia | Fodn Jeou | Azuuulssdiums | a3Unans Ussiuddey | danue (Und/
A sowade (Au 5) | Bou Gowar) | 9N wAe.5/7 | deanaudey)
A B+,B C+,C
[5esdeuds | [e.n] | 4.55 20 50 25
138]




118

[N5Lile9 (0. %] | 3.45 10 30 30

7p90U]

daufl 2: MsAnEaNIIBIVUNINITNIUEUIBIAN (Course Selection for In-depth Review)

nannainiseadan: (Usavinesesuny v wondedild)
[ ] Nan1sUsEiunINIwNaet: s1e3NtALkUUUSHIUNSARURAFAININ WY 3.50]

[ 1 wadugnsniamsiteuiniea: siednnlidadiuindnuilainga D+, D, F gandt [y 25%]

o/ o w ¥

[ ] Yorauauuzidnfsy: srevnilasutaiauswunidsauateiivdidnain uae.5/7, glddudin, wiey

AIUANNITANIY

[1 AnudRyBenagns: 1e391y3500n13 (Capstone Course) iosednidunnuvdnlunisussg
PLOs

[1 nsguinegne: duideniesay [1Wu 10%] veseinimdeiionsisasununmlngsi

a

srgAvNIAsUARLARNINaNIUERUeAN ludn1sAnwIL:
1. [s9nv][@e3vn] (wawa: [s3y))

[savn][@e31] (wiswa: [s3y))

et

2.
3.

daufi 3: wuunesun1sNILEaUdeEn (In-depth Review Form)
(91 1 aviusia 1 983m7lAsusRAeN)
e3v1: [svysviauazdoln] daeu: [szyle]
3.1 msmuaauwaé’uqmémaa CLOs (CLO Achievement Review)
ayUnaniseu: [piuTeranisnsznefiveanIalasnadugrsvestn@nuiluamsi]
n15U59q CLOs:
cLO Mndnwanlngussaldaredela? udngiufeayls? (wu nerzwuuaeuted X, Aunw
YosTIENUAILT V)
CLO MinfAnwidnlngiSaitgmAeteln? vdngdoosls? awmiidululifesyls?
3.2 NINIUFDUAMNNUATBLAZAINFDAAG BN UAATIALIINY (Relevance & Up-to-date Review) -
(AUN-QA 2.7)

3.2.1 a1uliann (Content):
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fsenanssulseneu/nsdiAne farwviuaiooda? Usulgeaiandeladonly
eimaenndesiuvines/esdmnuiinainusanuilagtusesmsnielsl? ($1sdsdoyaan PAC, flddadin
3.2.2 HUNT5INNTSI3IUNTSEDU (Teaching & Learning) - (AUN-QA 3.6):
1) AanssunisiSeunisaeu (TLAs) 7ild (wu PBL, Case Study) freliin@nwwmuninued
Judusonmsieu (du msundyw, msvihnududiy) lhesamdelil? egsls?
2) walulad/mendwrsililunsaeudauiuatouasaenadastuildlunsnsindnndels?
3.3.3 gunsinuazUsziliuna (Assessment) - (AUN-QA 4.7):
1) sUnuunsUsEAiU (W Msvilasanu, nsdaue) avsoufsdnvazuivudindemue
Tulannsvieauasansala?
2) wnaein1sUszdu (Rubric) Tiaaud A furinuefinainusasnudesnts Wy audn
a¥19as3f, n3deans) iileswendolu?
3.3 aUnanIsmIudauLazHUUf URNSEMSTUTI8TY
AuTB9518397: [53Y]
Usziiuiidasiamnn: [s2y]
unwufuRn1sdmIuUnsAnudaly:
nsadunis: [wu Ysudgensddnelndudagy, LﬂﬁaugﬂLLUUﬂﬂﬁaaUanamm‘ﬁu
Project-based]
H3URAYEU: [52U]

NIBULIAT: [sz‘uq]

dauhl 4: agunmsUAZUNUUNUANTTIZAUNANEAT (Programme-Level Summary & Action Plan)

1. ayUgaudauazuurUfuRia (Strengths & Good Practices)

*

2. agduszhuideaiannsniulusedundngns (Common Areas for Improverent)

*

3. WHUUJUANTNBENTZAUAMNINNTIANITEIUNTHOULASNITUTHIUNAVRINANE AT

a wa

[sznuainde 2 indavinduwsudfiinistuning]

UssiAudl | uwuufdanis/Aenssu HSuRnvau N5 e u | fAdarudida (KP)
ARINAILN nan
InPUTUTIURURNTTITe ARENTIUNNT melu 1. AN913E 100% L1974
"msiaL Rubric Liiens USMSUANERS | d.A.
UTEIUNanUANI NI 256X
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2. S8ay 80 VpIS18IVIMU
AansAneaatuinsly

Rubric 7ifiAnIm

([szyie-anal)

U5E51UNTIUMTUITMIUANGAS

ANANUIN A
KSU-CR



Course Report

sui 0 dsUnasiuiun (Auto)
AMadau 0 fdia A1
HHau 0 Frnuiindnz
WU Overall_Status
CLO Attainment (Auto) anug 1P (falaisu
Gate)
cLo wmae (%) ansiHu | AzuuwRdnTuin
cLo1 £0.00% |Sas 61 (%)
cLoz 80.00%
CLO3 80.00% Grade Distribution (Final_Grade)
LE] AU dmdu(siu  |Denom 54 |Denom ‘lu
cLo4 100.00% 1P) Warua 524 1P
I 0.00%  se——drfi—e  0.00%
Flags [Auto) B+ ] 0.00% 0.00% 0.00%
Safety = No B 0 0.00% 0.00% 0.00%
Overall IN PROGRESS C+ 0 0.00% 0.00% 0.00%
o ] 0.00% 0.00% 0.00%
Reflection (A5U3aau/duu) D+ ] 0.00% 0.00% 0.00%
D ] 0.00% 0.00% 0.00%
F ] 0.00% 0.00% 0.00%
P 0.00% 0.00% 0.00%
GPA (Final_Grade; 13521 IP)
Letter Point Count | Point=Count |
cal (uasnisudulseimanun) A 4 2 8
B+ 3.5 0 0
B 3 0 0
C+ 2.5 0 0
[o 2 0 0
D+ 1.5 0 0
D 1 0 0
wan1slssuiunissaydaduanus/da nausiua F 0 1} 0
8

| GPA Zuiuu:

5 (s |P)|
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AAKUIN
wuaUfuRnsUsziuaumnnsAneeluszaunangns
(saunsuszliutdnisiinen 2568)
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wuaUfURnsussdiuaunInmsAneneluszaunangns unnanerdeniwdug

1aNIY

wuaUiansuszliuaanimnisAnenieluseiundngns

1.neunsusziliuaunmnisinunigluszaundngns

1.1 nsdanuarUssauaubUseiiiy
ANANAIANYY SEAUNANEAS

nanans/AnalunTIanwazUseaunugUssiiuaunmnisAnnnieluseauvangns Inevdnans/aas
4 v a & = o a S = a @ a vy
a1unsanTIvdeUTIeFerUseiiun NTunsilounte.uay {uUsziiun unsilouuninerdeniwdug laan

AulgdnuduadununImn1sAnyuazuusms www.ega ksu.ac th

1.2 NSUAIRIARENTTUNTHUTELETU
warAMaNURAMNENITUNITUTELAU
AN mNsAnwInelusERuanans

1) TieSn1sududeneAnMznIsNNTsUsTIRuRNATSANEIATETY SEAUNEANENS UTENaunIe AMENIINATS
] v a/ dy
2819108 3 AU A9l
1.1) Use81unnienssun1snsIausesiy 979U 1 Au
1.2) N35UNN5R5UTEEIN S1uliideenin 2 Au

2) ANENURAYDIAMZNTINNITNTIAUTELY

a [ a P 2 @ yaAX =
2.1) Usesmunssunsussiiu [WuyARaNIuUaNUNIING1aenIoUAINTNEUDNANE FUTUNNITUNZLIUBU

Y

=]

HUsELEIU AUN-QA Version 4.0 98371Useauadnisuduriaussinalng (mus.) Wty uagdeslssaunisal
UsziliugunnnsAnume seRuvangns egales 11
2.2) nssun1susidiu Juuseiliunvunzsideuduszifiu AUN-QA Version 4.0 vaafiusgyuasn1sufums

o/

Uszwelve (ne.) vseveaumine den1wdug vsevesdotuaaudnwdu wazdadliidueiaisdfSuiavay

nAngnInTanIa1stuszInangnvsanansdfdaulundngnsnasinnsuseiiiy

2.3) nssumsawau 1 v i iildunssunisuaziaviynis

***18Ie AMENTINNITUSTEILY aansausailiunangasiaufadanulaliiiy 3 U

1.3 n1siaviuazdamisdodyany
N35uN15Us8LTUAUAINNITA N
eluseRundnans

€

nangns/anednrinuazdamiadedydUssiduiiniglulaznieuenumIngdy wieuAULUUAIE 1UeaR g

Y

UsziiugauninnisAnwineluseaundngns



http://www.eqa.ksu.ac.th/
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AaNIsY

wuaUiansuszlivauninnisAnenielussiundngns

1.4 N15KA9518FDAMLNTIUNITUS LT
AN mNsAnwInelusEAunanans

nangns/any dedoyannnssunsrussidiunuamnisfnuiniglusedundngasiunaudaaiuuinsgiu
nananswasinuszaunisaldvidn drdnduaiuivinisuazunsifou fiussuvaisussudiannselind

e — Document @KSU

[

daamtilidasndt 45 Ju feundngasiunsaiadsadiun Usenaumedeya sl

1) 518%8NTUNITATIIUTLLEIU

[y [y

2) TUNSUNISUTELIY

1.5 AsAdunisnsivdeuauauUn
AenssunsUsesiiug Tnduluany
LA T A UR wazeILTun1Te A
ﬁ'}é"qLwiqé?mmzmiumiﬁmawizLﬁu
"l SYAUNANENT

IS o w ]

NuALETURSFIUUANaRTLagRNUSTEUNSaR TN dlnduaSidvnisuaraunzideu anlunisnsiaaey
AoandRruznssunsUsedun Wdulumunaeinivue wagdavimdwsnmsnuznssunsuseidiunmnin
nsfnnngluseiunangns nieunandadoumaasinga1dliniamanans/auglasunsurun1essuUasUTIY

Siannsalind e — Document @KSU

1.6 ANSIAYINTILIUNITUSELAUNULDS
(SAR)

MANgRIINNTIBUNTUTEIEUAWE (SAR) uazdaddluguuuulng PDF Tinssunisussiliunaninnisfine

MeluseAunangnsiiunig E-mail 29enTsun1sensIadseiiiug faudunsiausuiiuatnatias 30 Ju winly

anunsagdslaniunivue daaniviuniuuseiliulu

Usenoudedoya deil
1) 18971UNTUTHIUALLEY TEAUNANEAT (SAR) (MANWIN 1)
2) wWuuUUseilu Desktop Assessment WazkuuNIAEWNN : Appendix B (N1AKWIN )
3) AUN - QA Assessment Planing At Programme Level : Appendix D (A1ANUIN A)
4) enuran1InTIRYTTEiuAMnMNAnyAely seRundnans munuel AUN - QA Version 4.0

(Committee Assessment Report: CAR) (21AKNUIN 3)
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AaNIsY

wuaUiansuszlivauninnisAnenielussiundngns

1.7 A15USLATUITUAUEATIUNIS
Usziiu“

VANgn /AU TEaUNUAUANENITUNTNTIIUTTUANA NNSAnAElusEAUNaNgRS Wetanunelazing

LEUNNSATIVUTEAIU NaUIUUTEEY 7 U

2. szndnansussliuaninnisanenielu

2.1 szeziiann1suseuily

athatdoy 1 Tw/vidngns udlaiu 2 Jw/vdnans

2.2 gUuuumsusediy

On-site

2.3 AMENTTINTTUIELAU MUHUNIS
Useilluaaninns@nwinieluseeu
NANENT

ARENTTUNITUTEEIUY Useyaiilonaurunsusediusiuiu

2.4 viangnsuEUaNanITAL LY

AR SULAUBNANSAL LN URBAMENTINNNTUTEIEUY

2.5 AMzNITUNISUTTLTUA AN
nsAnnnglusedunangns

- AMZNTIUNITUTLLIUY WANTUTIBIUNITUTLLLURULDS (SAR) NBUYIRTIVADULDNETO 19D

s

- dunwaliifildwladnids vangns/ausduiunsiamiilanlddudousaznguiiionfuduaual sgredes
4 gy il

1) tnAnwilagtu yndud (redfiunnd 1 Jvienlifsunuiin@nwiliasuynisien)
2) f3uiageUndnans (NnA)

3) JUIMTILAUADE

4) 91 N3eeany

2.6 AMENIIUNTUTELITUY UIIHANTS
Usziliupgaunimnisdnwinigluseedu
NANEN

- ANENIIUNMIUTEEUY Ussanananisusediuaindeyasie Nuena1srang ke toyaanNn1saunyel

- AgUAzLUUNTUTEIILY Lagldanan1TUTEEuY

2.7 AEASTUNISUTELIU da%’aaﬂama
miﬂimﬁﬂﬁﬁ’wé’ﬂqm/ﬂmz

AMLATIUNNTUTELEUY A UUUUNNAZBUUHNANITUTZLAU iﬂﬁwé’ﬂqmﬁ%’umim’mﬂizLﬁm
(lonansiNeITas A Appendix D)
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AaNIsY

wuaUiansuszlivauninnisAnenielussiundngns

3. nasmsussiliuaunnnsAnengly szaundngns

3.1 N1SIAYINSIYURNANITUT LT U
avuauyol

AMENIINNTUsTELY davhsenuransUseidununmnisinwiniglusedundnans (CAR) atuauysel uag
dalvivdngns/maiy 119 E-mail a8ty 15 U ndein13nsau ey

3.2 MANFATAITIGUNANTUTELEY
(CAR) atuawysal

aNgRIaeTIeUNanITUTEIY (CAR) aduauysal lUnuduasuunnsgiundnansuaginUszaunisalianin
drinduasiivinisuaraunsdeu iussuvaisussadiannseiind e - Document @KSU a18ly 30 3y 1y
NIUNNANGATTUNITUTETIUY

3.3 M5918URANTUTEAUA AN
nsAnwInelusEiunaNgns

o wdngasfadunsmunaeiInsgIUangATIERUgANANET WA, 2558
TeaunansifuinasgulagnansUszifiuganmausyuulssiuunmmsinwidentd iiusyuy
CHE OA Online

o wdngasfiandunsaunasiunnsgIundngnsssAugauAn WA, 2565
Taiun15UseAuANAIMANTTUUUTEAUANATNHAR NN TS OUS VTV AUANGATNITANYT kasAnny

UsziflunadnsnsiBouddnandiamnsainmunsiaaeuldmundnsssinivia wazihlvldusulgenseuiuns
UImsdansndngasuaznszuiunsiseuiildnadnsnsSeuimunnsgpiunanddmiududeyalunis
A3IRABUNIALIUNITIANTSANY LazUsenAsuseannsgiuniseaudnulundngnsnisinudely laglideq
FIEUNANSUSEAUAMAMNEIUSEUU CHE QA Online

3.4 IVUNWITRLAMAINNNTAN

(Improvement Plan)

wangnsInuNUTRILIAMAINAISANYY (Improvement Plan) Uszdndn1sfinw 2568 lagrupnuiugey
NANENIIUNTUTERIAME lUNOuduaSuunsgiunangass aeluy 30 Tu nd99nn1sdITIgURants
Useidlu (CAR)
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AIANUIN 2
WUUNDSUTIBUU T UAULDITEAUNENEAST (SAR)
AuLNes AUN-QA Version 4.0
Usza1UnnsAnen 2568



n-131

51891UN15UTEAUAULBISTAUNANE AT
(SAR)
A3Lnau9l AUN-QA Version 4.0
UsednUnmsAnen 2568

(1 figuigy 2568 D9 31 WOBAIAN 2569)

VIANENT ccovrvenmreccnmrrmmsncnrmsncnsssseesssssens UL L i R
(AUUUTUUTY W VTONANGATINY W.A.eeeeecceen )
AL c.eereerenerennernsenmsenssesssesssesssesasesssessssanes
UNINYIFUNIWEUG

(TUNTVYY e, )



51891UNTU TN UAULBITEAUNANEAS

Un1sAnen 2568

SWHNANGAS

Yaviangns

#1°9179%1

USuugedrgn

Un1sAnen

Usunseanly

Un1s@nen

AU

RUsEauY

o

AU

nsAwn

email

O]

AU

nseans

email

o

AU

nsAwn

email
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Y93UT897198ANIUTIBNURANTANTUUYBINANEAT

Juanuasmnusenis

L e
(et )
2 s
(et )
B e
(et )
Qo e e
(et )
D e
(et )

Uses1uUnangns

v oa [

9NNIIFTURAYRUNANEAST

o

NNIIFTURATRUNANEAST

919138XSURAYOUNANGNS

€ Yy a

Jun
Jun

'
v

IUN

9191390 FURAvRUVENgNS Jud

Y

N-133



n-134

AU

s o o

TeNUMsUsliunues (Tonangnsuaza1v1iv) (Feany) ininerqenwaug dwiunanis

]
[y [

aufiuauluseulnisine 2568 (sendnadui 1 dquieu 2568 f9 31 Nawa1AY 2569) Favindulagll
TgusrasAiiouaninan1susziunuies lunisandufianssunisuseiuamunimnisnwives (¥e
VANAATHAZA1IIY) (ToAny) AUNMININTFIUNANEATURIE1UNUUaANTENTINITaANAnY
WeEans Iuuazuinngsy (@U.81.) 93AUsENaUN 1 MIMAuLInggIu kasnuainIsuseiuAmunImn
= ] 1 a v IS . . o 1 a
N13ANYIATEYNBUNIING 1T UTEU (AUN-QA Criteria) WnlauasannenssunIsnsIauseiiunig
Usziunaunndnwiniglusedundngasiunine1denwduguaans diauesenuienuenIsung
wnsgunIsgaNAny ddnanuldansensiiniseaudnw Iendians 39y wasuinnssy Fadu
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aaﬁﬂsznauﬁ 2: Namiﬁ%ﬁumumwﬁ AUN - QA
2.1 mMsanduauaunmuet AUN - QA (Self-rating for AUN-QA Assessment at Programme
Level version 4.0 : auuuunasy Appendix A)

Criterion Rating

Expected Learning Outcomes

Programme Structure and Content

Teaching and Learning Approach

Student Assessment Student Assessment

Academic Staff

Student Support Service

Facilities and Infrastructure

O (NN | PN |-

Output and Outcomes

Overall Verdict

2.2 sEaUN15UsELY

~ v Y v Y= LY (% ! 3 [ v 1
L‘W@IﬁﬂﬁﬂamiiUzﬂﬂigﬂ‘UﬂZ]Jﬂ’]WGIJ@QﬁﬁﬂQ@ﬂuLL@agLﬂmWI LLa%ﬁ’]@ﬂiﬁ‘UiUUEQWWUWWEﬂU

16 nMsuszliumanansloinast The seven-point rating scale fssialudl

Rating Description

1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be
made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no
clear evidence to support that they have been fully used. Performance of the
QA practice shows inconsistent or some results.

q Adequate as Expected
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Rating

Description

The QA practice to fulfil the criterion is adequate and evidences support that it
has been fully implemented. Performance of the QA practice shows consistent

results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support
that it has been efficiently implemented. Performance of the QA practice shows
good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best
practices in the field. Evidences support that it has been effectively
implemented. Performance of QA practice shows very good results and positive
improvement trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example
of world-class practices in the field. Evidences support that it has been

innovatively implemented. Performance of the QA practice shows excellent

results and outstanding improvement trends.
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1. Expected Learning Outcomes

Rating

1.1

The programme is to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and

are known to all stakeholders.

1.2

The programme to show that the expected learning outcomes for all
courses are appropriately formulated and are aligned to the expected

learning outcomes of the programme.

13

The programme to show that the expected learning outcomes consist
of both generic outcomes (related to written and oral communication,
problemsolving, information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and skills of the study

discipline).

1.4

The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

15

The programme to show that the expected learmning outcomes are

achieved by the students by the time they graduate.

Score

Sources of Evidence (Lma'qsij'aga)

- Programme and course specifications

- Course brochure, prospectus, bulletin

- Skills matrix - Stakeholder input

- University and faculty websites

- Curriculum review minutes and documents

- Accreditation and benchmarking reports.
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1.1 The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the
vision and mission of the university and are known to all stakeholders.
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*R-Remembering, U-Understanding, AP-Applying, AN-Analysis, E-Evaluating, C-Creating
** RP-Receiving phenomena, RT-Responding to phenomena, V-Valuing, O-Organization, I-Internalizing values

***p-Perception, S-Set, G-Guided response, M-Mechanism, C-Complex overt response, A-Adaptation
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1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the
programme.
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1.3 The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-solving,
information technology, teambuilding skills, etc.) and subject specific outcomes

(related to knowledge and skills of the study discipline).
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1.4 The programme to show that the requirements of the stakeholders, especially

the external stakeholders, are gathered, and that these are reflected in the expected

learning outcomes.
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1.5 The programme to show that the expected learning outcomes are achieved by
the students by the time they graduate.
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AUN QA Criterion 2

Programme Structure and Content
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2. Programme Structure and Content Rating

2.1 | The specifications of the programme and all its courses are shown to
be comprehensive, up-to-date, and made available and
communicated to all stakeholders.

2.2 | The design of the curriculum is shown to be constructively aligned
with achieving the expected learning outcomes.

2.3 | The design of the curriculum is shown to include feedback from
stakeholders, especially external stakeholders.

2.4 | The contribution made by each course in achieving the expected
learning outcomes is shown to be clear.

2.5 | The curriculum to show that all its courses are logically structured,
properly sequenced (progression from basic to intermediate to
specialised courses), and are integrated.

2.6 | The curriculum to have option(s) for students to pursue major and/or
minor specialisations.

2.7 | The programme to show that its curriculum is reviewed periodically
following an established procedure and that it remains up-to-date and
relevant to industry.

Score

Sources of Evidence (wa’a%’aga)

- Programme and courses specifications

- Course brochure, prospectus, bulletin

- Skills matrix
- Stakeholder input and feedback

- University and faculty websites - Curriculum review minutes and documents

- Accreditation and benchmarking reports

- Curriculum map

- Curriculum review minutes and document
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2.1 The specifications of the programme and all its courses are shown to be

comprehensive, up-to-date, and made available and communicated to all stakeholders.

Nan1sAIEUUYBIMANgAS : aSUnBNan1sAluuTisenadasiuna

(ma1y - vidngmsmasuandliiiudy dermunvedlusunsy (uae.2) uasndngaiivun (une.3-4)
dnunsevaquivaribuaswiosldrusasinisdomsludilamlismdeimunaeils)

- darimunnangns (Programme Spec) ddoyaiinsudau 19y Fovsya, Fearv13w Feanu
Snewam (7)) PLOs sreazibemuanmaitinieulundngns S1uaumisedn Suiisaviusundngns
dmaiuasty Ao Ttoyanseiuduune.2 uaxiilutloguu deyaiiweunsasiiuune.2 uaziutlagiu
dnrsweunssigazidenvemangnsluly SHs lasunsiu

- darmuns18391 (Course Spec) ddoyaiinsudau 19y o391 51939 17isouSsunay CLOs i
vendumauginuy uazianadideanserliandy 33msiSaunisaou 38msiauazssiiiunaly
M5UsT CLOs Msiilom 51831 msnaeu MeasidenisnsusudugiSou Suiiidngg update
ume.3 MiutagU daawiuades une. 3/ume.4 nsUsulss dnisweunssigazidenveos
wangnsluly SHs lasunsiu

- dimsdeasteyavengasiugi sHs Munquiliierdossunisisounisaau

Nan1sALHUY

i
| 4 Y] Yo va | v a
A —— doanslunisieansnanansliiugidiuladiude
1 ] v Y1 = (4 v
YOINNNITIHEUNS faldlddauds/nsuiuusedoya
599NTUANFIU

nUYLAY iﬁﬁ]ﬂ’]i‘lﬂﬁﬂjﬁu




N-50

2.2 The design of the curriculum is shown to be constructively aligned with achieving

the expected learning outcomes.
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2.3 The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.
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2.4 The contribution made by each course in achieving the expected learning outcomes

is shown to be clear.
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2.5 The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to 50pecialized courses), and are

integrated.
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2.6 The curriculum to have option(s) for students to pursue major and/or minor

specializations.

nan1sALEuUYeIMANgAs : aSuneNan1sAiuuiisenadesiunasi

(Muewe : wangaseswansliiiudt wangesiidudend miudiseulunissewivienuaz/vie
Ardmmgiiay auiasimsoenuuy/wumisfiRedslaidteliindnvianmsaidenFeuld
wanva1enLAuaula)

NAaN15ALLUIIY

A a o a a ) v = . A a Y v a P
__________________________ LALALNANITALUUIIUNINAGT > NangnIneddl Option 91 Walanial ey _Ljﬂulﬂ

FIUNIVANFIU
NUBLAY FIUNTNENFIU




N-53

2.7 The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry.
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AUN QA Ciriterion 3

Teaching and Learning Approach
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3. Teaching and Learning Approach

Rating

3.1 | The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected

in the teaching and learning activities.

3.2 | The teaching and learning activities are shown to allow students

to participate responsibly in the learning process.

3.3 | The teaching and learning activities are shown to involve active

learning by the students.

3.4 | The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to

experiment with new ideas and practices).

3.5 | The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6 | The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs of

industry and are aligned to the expected learning outcomes.

Score

Sources of Evidence (uwdsdaya)
- Educational philosophy

- Evidence of action learning such as project, practical training, assignment, industrial attachment, etc

- Student feedback - Online learning portal

- Programme and courses specifications

- Internship reports - Community involvement
- Memorandum of Understanding (MOU).
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3.1 The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities.
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3.2 The teaching and learning activities are shown to allow students to participate

responsibly in the learning process.
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3.3 The teaching and learning activities are shown to involve active learning by the

students.
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3.4 The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g., commitment
to critical inquiry, information-processing skills, and a willingness to experiment with

new ideas and practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new ideas,

creative thought, innovation, and an entrepreneurial mindset.
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3.6 The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected learning

outcomes.
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Student Assessment
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4. Student Assessment

Rating

4.1

A variety of assessment methods are shown to be used and are
shown to be constructively aligned to achieving the expected

learning outcomes and the teaching and learning objectives.

4.2

The assessment and assessment-appeal policies are shown to be

explicit, communicated to students, and applied consistently.

4.3

The assessment standards and procedures for student progression
and degree completion, are shown to be explicit, communicated

to students, and applied consistently.

4.4

The assessments methods are shown to include rubrics, marking
schemes, timelines, and regulations, and these are shown to ensure

validity, reliability, and fairness in assessment.

4.5

The assessment methods are shown to measure the achievement
of the expected learning outcomes of the programme and its

courses.

4.6

Feedback of student assessment is shown to be provided in a

timely manner.

a.7

The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance to
the needs of industry and alignment to the expected learning

outcomes.

Score
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Sources of Evidence (uvidsdaya)

- Sample of in-course assessment, project work, thesis, final examination, etc

- Assessment/Marking rubrics - Moderation process

- Appeal procedure

- Programme and courses specifications

- Examination regulations.

4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching

and learning objectives.
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4. 2 The assessment and assessment- appeal policies are shown to be explicit,

communicated to students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied

consistently.

NANIIAN Lﬁumuwawﬁngm : 95 UNENANTIAL T U U doAAARINULNN

a

(Mu8Le - NANAIAITHAAIITLIALIT nangrsduinsgiuwaztuneun sUszliunad Seunidaau

v v a

dwsufAnnuanuivivesdiseukaznsdusansfnwvesiieu finnsdeansiudafiTounay

Y

lUIvee9aiaus)

NANISALEUGIY

__________________________f]_’]_’i_iJj___LE_J_W_LE_EJ_W]@.@3434.1@.15_’]iu_L_L_Eﬂ___ﬂ_i..‘lJ_?ﬁA_mi_UQﬁﬁﬁ“ff@LﬁJﬂA_Lﬂ_ua_’lﬁlﬁﬂ_iﬁiﬁiﬂ_iﬂi



n-62

FIUN1IVANFIU
NUBLAY FIUNINENFIU

4.4 The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in

assessment.
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4.5 The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.

Han1sANdUUYaANgAS : aSUnENanTTAiuUNdanARaIAUNMY
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
HAN1TANTUNUVRINANGAT : B5UNEHaN1TAHuUNGanAdasiUNMal
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4.7 The student assessment and its processes are shown to be continuously reviewed
and improved to ensure their relevance to the needs of industry and alignment to the

expected learning outcomes.
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AUN QA Criterion 5
Academic Staff
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5. Academic Staff

Rating

5.1

The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and retirement
plans) is carried out to ensure that the quality and quantity of the

academic staff fulfil the needs for education, research, and service.

52

The programme to show that staff workload is measured and

monitored to improve the quality of education, research, and service.

53

The programme to show that the competences of the academic staff

are determined, evaluated, and communicated.

54

The programme to show that the duties allocated to the academic

staff are appropriate to qualifications, experience, and aptitude.

55

The programme to show that promotion of the academic staff is based

on a merit system which accounts for teaching, research, and service.

5.6

The programme to show that the rights and privileges, benefits, roles
and relationships, and accountability of the academic staff, taking into
account professional ethics and their academic freedom, are well

defined and understood.

5.7

The programme to show that the training and developmental needs
of the academic staff are systematically identified, and that
appropriate training and development activities are implemented to
fulfil the identified needs.

58

The programme to show that performance management including
reward and recognition is implemented to assess academic staff

teaching and research quality.

Score

Sources of Evidence (Wwasdaya)

- Manpower plan - Award and recognition schemes
- Faculty distribution in terms of age, gender, | - Staff workload

expertise, etc - Organisation chart

- Career and succession plans - HR policies
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- Recruitment criteria - Staff qualifications - Staff handbook

- Training needs analysis - Job description

- Training and development plan and budget - Employment contract

- Peer review and appraisal system - Research and publication data

- Student feedback - National and/or professional licence/certificate

5.1 The programme to show that academic staff planning (including succession,
promotion, redeployment, termination, and retirement plans) is carried out to ensure
that the quality and quantity of the academic staff fulfil the needs for education,

research, and service.
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5.2 The programme to show that staff workload is measured and monitored to improve

the quality of education, research, and service.

HaN1TANTUNUVRINANGAT : a5UNBKaN1TAHuMUNFanAdasiuNMal
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(17509079 n9lainalel AUN-QA version 4.0)
A1 AANTAUN ] T1UIUBINTERBATU (FTE)

Usenna13nse M F Headcount FTE SauazUguayn
Lon
FOINANTINTE XX Xx XX XX XX
Q’ﬂhamamwﬁmé XX XX XX XX XX
219159U5%31 XX XX XX XX XX
91O NLAY XX XX XX XX XX
39U XX XX XX XX XX
A E A — Full-Time Equivalents (FTEs) lundngns 5 Udaunas
Uns@ne FTEs Total FTEs of Academic staff
L — NB9UILVI1158 lumdngns 5 Udounas
Ynsfinw Types of Publications Total

Proceedings

National

International
(Scopus/ISI)

International
(Others)
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5.3 The programme to show that the competences of the academic staff are

determined, evaluated, and communicated.

HAN1IANTUIUYRIUANENAST : B5UNENaNITANTNUNGaRATaIiUNMY
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5.4 The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit

system which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account professional
ethics and their academic freedom, are well defined and understood.
Nam'sﬁ%ﬁumu%awﬁﬂgﬂs . a3uneranIsaiunuiisanadasiunad
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5.7 The programme to show that the training and developmental needs of theacademic
staff are systematically identified, and that appropriate training and development

activities are implemented to fulfil the identified needs.

HaN1TANTUNUVRINANGAT : B5UNBKaN1TAHuUNFanAdasiuNMal
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5.8 The programme to show that performance management including reward and

recognition is implemented to assess academic staff teaching and research quality.

HAN1IANTUIUYRIUANENAS : B5UNENaNITAITNUNTanATaiUNMY
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AUN QA Criterion 6
Student Support Service
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6. Student Support Service

Rating

6.1

The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date.

6.2

Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to ensure
sufficiency and quality of support services for teaching, research, and

community service.

6.3

An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded
and monitored. Feedback to students and corrective actions are

made where necessary.

6.4

Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning

experience and employability.

6.5

The competences of the support staff rendering student services are
shown to be identified for recruitment and deployment. These
competences are shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and relationships are shown

to be well-defined to ensure smooth delivery of the services.

6.6

Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.

Score
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Sources of Evidence (Lma'a%'aga)

- Student selection process and criteria - Mechanisms to report and feedback on
- Trend of student intake student progress - Provision of student
- Credit system support services at university- and faculty-
- Student workload level

- Student performance report - Coaching, mentoring, and counselling
- Participation in academic and non-academic | schemes

activities, extracurricular activities, competition, etc - Student feedback and course evaluation.

6.1 The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-to-date.
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6.2 Both short-term and long-term planning of academic and non-academic support

services are shown to be carried out to ensure sufficiency and quality of support

services for teaching, research, and community service.
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6.3 An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload are
shown to be systematically recorded and monitored. Feedback to students and

corrective actions are made where necessary.
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6.4 Co-curricular activities, student competition, and other student support services are

shown to be available to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and

relationships are shown to be well-defined to ensure smooth delivery of the services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking,

and enhancement.
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AUN - QA Criterion 7
Facilities and Infrastructure
NAN15USSLAUNULDY

7. Facilities and Infrastructure

Rating

7.1

The physical resources to deliver the curriculum, including equipment,

material, and information technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be up-to-date, readily

available, and effectively deployed.

7.3

A digital library is shown to be set-up, in keeping with progress in

information and communication technology.

7.4

The information technology systems are shown to be set up to meet

the needs of staff and students.

7.5

The university is shown to provide a highly accessible computer and
network infrastructure that enables the campus community to fully
exploit information technology for teaching, research, service, and

administration.

7.6

The environmental, health, and safety standards and access for

people with special needs are shown to be defined and implemented.

7.7

The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal

wellbeing.
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7.8 | The competences of the support staff rendering services related to
facilities are shown to be identified and evaluated to ensure that their

skills remain relevant to stakeholder needs.

7.9 | The quality of the facilities (library, laboratory, IT, and student services)

are shown to be subjected to evaluation and enhancement.

Score
Sources of Evidence (udstaya)
- Maintenance plan - Facility booking, utilisation rate, downtime/uptime,
- New facilities and upgrading plans operating hours

- List of facilities, equipment, computer | - Safety, health, and environmental policy
hardware and software, etc - Emergency plan
- Student and staff feedback

- Budget for facilities and infrastructure.

7.1 The physical resources to deliver the curriculum, including equipment, material,

and information technology, are shown to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, readily available,

and effectively deployed.
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7.3 A digital library is shown to be set-up, in keeping with progress in information and

communication technology.

HAN1IANTUIUYRINANGNAS : BSUNENaNITATIuUNTanARRIAUNMY
(Munewve : vanansaswandliiiuil wanaesiinisdnmseuiesaynadviaiieliaenadeiv
AnunInivesnaluladansaumenaznsioans)

NAaN15ALLUIIY

FIUNIIVANFIU

NUYLAY FIUNITVANFIU




N-85

7.4 The information technology systems are shown to be set up to meet the needs
of staff and students.

Han1sANduUYaaNgs : aSuneNanITAiuuNFanAdaiuNMY
(e : angasaasuandliimdt nsdevn @awsen) ssuumeluladansaumeaiionauauas
ANUABINITVRIYARINTUAZELIEU )

NAN1SALLUIIY

FIUN1TVANFIY
NYLaY SIUNINANFIU

7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information

technology for teaching, research, service, and administration.
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7.6 The environmental, health, and safety standards and access for people with special

needs are shown to be defined and implemented.
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7.7 The university is shown to provide a physical, social, and psychological environment

that is conductive for education, research, and personal wellbeing.
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7.8 The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to

stakeholder needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown

to be subjected to evaluation and enhancement.
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AUN QA Criterion 8

Output and Outcomes

NAN15USSLAUAULDS

N-89

8. Output and Outcomes

Rating

8.1

The pass rate, dropout rate, and average time to graduate are
shown to be established, monitored, and benchmarked for

improvement.

8.2

Employability as well as self-employment, entrepreneurship,
and advancement to further studies, are shown to be

established, monitored, and benchmarked for improvement.

8.3

Research and creative work output and activities carried out by
the academic staff and students, are shown to be established,

monitored, and benchmarked for improvement.

8.4

Data are provided to show directly the achievement of the

programme outcomes, which are established and monitored.

8.5

Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement.

Score

Sources of Evidence (wa’a%’aga)

- Process and indicators for measuring stakeholder satisfaction

- Stakeholder satisfaction trend

- Graduates, alumni, and employer surveys

- Press reports

- Employment surveys

- Employment statistics

- Employer feedback.
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8.1 The pass rate, dropout rate, and average time to graduate are shown to be

established, monitored, and benchmarked for improvement.
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8.2 Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for

improvement.
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8.3 Research and creative work output and activities carried out by the academic staff
and students, are shown to be established, monitored, and benchmarked for

improvement.

Nan1sAEuUYRIMANgAs : aSunBNan1sAiuuiisenadesiunas

(Muewe : nangnsalskansliiiugl nangnsdiszuunsmiuiinny wasieuidesaussauglunis
vhauidevesennnsduariFeuiiaenadesmswmuniudomnisvesidmlidnidefididunsiae
it innsiiteusulgsesnals)



n-97

(MdngaIAITLANIRIE 1NN UMY WaziigulAgeaussaurlunsvinnuidevedenansduas
LS EUNADNARDINTININAINABINTVRIETdUlAEEY) W
JUAA.... SEUUAUATUNITITUUALHANUYDID1TENAE TN AN

119757927970 lsdainasei AUN-QA version 4
AIN[ATNTNN] UTTANUaETIUIUNENUITERATUATNETIATIATUNISINEUNS wanstaya
dounds 5 Unsfinwn

USSLANNITLELING MUIUNAIY
UnsAnun aelu STAUYIA STAU STAU 59 NHYUNS §1D
UNIINYIAY AUNA | UIUIBIA A7UIUB115Y

U

2564
2565
2566
2567
2568

NaN15ALLUIIY

FIUNIIVANFIU
NYLAY FIYNTNANFIU

8.4 Data are provided to show directly the achievement of the programme

outcomes, which are established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.
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AUN-QA Assessment No.:

Date of Assessment:

Name of Programme Assessed:

Name of University:

Name of Faculty/School:

Name of Management Representative/Designation:

Email:

Name of Assessors:
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Report Summary

This report is based on information provided in the self-assessment report (SAR), evidences, site tours, and interviews with
selected stakeholders including academic staff, support staff, students, alumni, and employers. It should be read together
with the preliminary finding presented at the closing ceremony where key strengths and areas for improvement were
highlighted.

The AUN-QA assessment at programme level covers eight criteria. Each criterion is assessed based on a seven-point scale. A

summary of the assessment results for the. ... programme

Criterion Score

1. Expected Learning Outcomes

. Programme Structure and Content

. Teaching and Learning Approach

. Student Assessment

. Academic Staff

. Student Support Services

. Facilities and Infrastructure

ol N | B~ WVIDN

. Output and Outcomes

Overall Verdict

Based on the assessment results, the..................... programme at .............. university fulfills/does not fulfill the AUN-QA
requirements to be awarded the AUN-QA certificate. The overall quality assurance implemented by the programme is
Absolutely Inadequate/ Inadequate and Improvement is Necessary/ Inadequate but Minor Improvement Will Make It
Adequate/ Adequate as Expected/ Better Than Adequate/ Example of Best Practice/ Excellent (Example of World-class or
Leadling Practice).
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

1. Expected Learning Outcome

1.1 The program to show that the
expected learning outcomes are
appropriately formulated in
accordance with an established
learning taxonomy, are aligned to the
vision and mission of the university,

and are known to all stakeholders.

1.2 The program to show that the
expected learning outcomes for all
courses are appropriately formulated
and are aligned to the expected

learning outcomes of the program

1.3 The program to show that the
expected learning outcomes consist of
both generic outcomes (related to
written and oral communication,
problem-solving, information
technology, teambuilding skills, etc.)
and subject specific outcomes (related
to knowledge and skills of the study
discipline).

1.4 The program to show that the
requirements of the stakeholders,
especially he external stakeholders,

are gathered, and that these are
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

reflected in the expected learning

outcomes.

1.5 The program to show that the
expected learning outcomes are
achieved by the students by the time
they graduate.

2. Program Structure and Content

2.1. The specifications of the program
and all its courses are shown to be
comprehensive, up-to-date, and made
available and communicated to all

stakeholders.

2.2 The design of the curriculum is
shown to be constructively aligned
with achieving the expected learning

outcomes

2.3 The design of the curriculum is
shown to include feedback from
stakeholders, especially external

stakeholders.

2.4 The contribution made by each
course in achieving the expected
learning outcomes is shown to be

clear.

2.5 The curriculum to show that all its

courses are logically structured,
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

properly sequenced (progression from
basic to intermediate to specialised

courses), and are integrated.

2.6 The curriculum to have option(s)
for students to pursue major and/or

minor specialisations.

2.7 The program to show that its

curriculum is reviewed periodically
following an established procedure
and that it remains up-to-date and

relevant to industry.

3. Teaching and Learning

Approach

3.1 The educational philosophy is
shown to be articulated and
communicated to all stakeholders. It
is also shown to be reflected in the

teaching and learning activities.

3.2 The teaching and learning activities
are shown to allow students to
participate responsibly in the learning

process.
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

3.3 The teaching and learning activities
are shown to involve active learning
by the students.

3.4 The teaching and learning activities
are shown to promote learning,
learning how to learn, and instilling in
students a commitment for life-long
learning (e.g., commitment to critical
inquiry, information-processing skills,
and a willingness to experiment with

new ideas and practices).

3.5 The teaching and learning activities
are shown to inculcate in students,
new ideas, creative thought,
innovation, and an entrepreneurial

mindset.

3.6 The teaching and learning
processes are shown to be
continuously improved to ensure their
relevance to the needs of industry and
are aligned to the expected learning

outcomes.

4. Student Assessment
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

4.1 A variety of assessment methods
are shown to be used and are shown
to be constructively aligned to
achieving the expected learning
outcomes and the teaching and

learning objectives.

4.2. The assessment and assessment-
appeal policies are shown to be
explicit, communicated to students,

and applied consistently.

4.3 The assessment standards and
procedures for student progression
and degree completion, are shown to
be explicit, communicated to students,

and applied consistently.

4.4 The assessments methods are
shown to include rubrics, marking
schemes, timelines, and regulations,
and these are shown to ensure
validity, reliability, and fairness in

assessment.

4.5 The assessment methods are

shown to measure the achievement of
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

the expected learning outcomes of the

program and its courses.

4.6 Feedback of student assessment is
shown to be provided in a timely

manner.

4.7 The student assessment and its
processes are shown to be
continuously reviewed and improved
to ensure their relevance to the needs
of industry and alignment to the

expected learning outcomes.

5. Academic Staff

5.1 The program to show that
academic staff planning (including
succession, promotion, re-deployment,
termination, and retirement plans) is
carried out to ensure that the quality
and quantity of the academic staff
fulfil the needs for education,

research, and service.

5.2 The program to show that staff

workload is measured and monitored
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

to improve the quality of education,

research, and service.

5.3 The program to show that the
competences of the academic staff are
determined, evaluated, and

communicated.

5.4 The program to show that the
duties allocated to the academic staff
are appropriate to qualifications,
experience, and aptitude.

5.5 The program to show that
promotion of the academic staff is
based on a merit system which
accounts for teaching, research, and

service.

5.6 The program to show that the
rights and privileges, benefits, roles
and relationships, and accountability
of the academic staff, taking into
account professional ethics and their
academic freedom, are well defined

and understood.

5.7 The program to show that the

training and developmental needs of
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

the academic staff are systematically
identified, and that appropriate training
and development activities are
implemented to fulfil the identified
needs.

5.8 The program to show that
performance management including
reward and recognition is
implemented to assess academic staff

teaching and research quality

6. Student Support Services

6.1 The student intake policy,
admission criteria, and admission
procedures to the program are shown
to be clearly defined, communicated,
published, and up-to-date

6.2 Both short-term and long-term
planning of academic and non-
academic support services are shown
to be carried out to ensure sufficiency
and quality of support services for
teaching, research, and community

service.

6.3 An adequate system is shown to
exist for student progress, academic
performance, and workload

monitoring. Student progress,
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

academic performance, and workload
are shown to be systematically
recorded and monitored. Feedback to
students and corrective actions are

made where necessary.

6.4 Co-curricular activities, student
competition, and other student
support services are shown to be
available to improve learning

experience and employability.

6.5 The competences of the support
staff rendering student services are
shown to be identified for recruitment
and deployment. These competences
are shown to be evaluated to ensure
their continued relevance to
stakeholders needs. Roles and
relationships are shown to be well-
defined to ensure smooth delivery of
the services

6.6 Student support services are
shown to be subjected to evaluation,

benchmarking, and enhancement.

7. Facilities and Infrastructure

7.1 The physical resources to deliver

the curriculum, including equipment,
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

material, and information technology,
are shown to be sufficient

7.2. The laboratories and equipment
are shown to be up-to-date, readily

available, and effectively deployed.

7.3. A digital library is shown to be set-
up, in keeping with progress in
information and communication

technology.

7.4. The information technology systems
are shown to be set up to meet the

needs of staff and students.

7.5. The university is shown to provide a
highly accessible computer and network
infrastructure that enables the campus
community to fully exploit information
technology for teaching, research, service,

and administration.

7.6. The environmental, health, and
safety standards and access for people
with special needs are shown to be

defined and implemented.

7.7. The university is shown to provide a
physical, social, and psychological

environment that is conducive for
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

education, research, and personal well-

being.

7.8. The competences of the support

staff rendering services related to facilities
are shown to be identified and evaluated
to ensure that their skills remain relevant

to stakeholder needs.

7.9. The quality of the facilities (library,
laboratory, IT, and student services) are
shown to be subjected to evaluation and

enhancement.

8. Output and Outcomes

8.1. The pass rate, dropout rate, and
average time to graduate are shown to
be established, monitored, and

benchmarked for improvement.

8.2. Employability as well as self-

employment, entrepreneurship, and
advancement to further studies, are
shown to be established, monitored,

and benchmarked for improvement.

8.3. Research and creative work output
and activities carried out by the academic

staff and students, are shown to be
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

Rating

established, monitored, and

benchmarked for improvement.

8.4. Data are provided to show directly
the achievement of the program
outcomes, which are established and

monitored.

8.5. Satisfaction level of the various
stakeholders are shown to be
established, monitored, and

benchmarked for improvement.
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Criterion

UszihuaIny

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4. Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Criterion

Uszauaany

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4, Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Criterion

Uszauaany

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4, Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Criterion

Uszauaany

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4, Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Criterion

Uszauaany

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4, Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Criterion

Uszauaany

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4, Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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AUN-QA Assessment No.:

Date of Assessment:

Name of Programme Assessed:

Name of University:

Name of Faculty/School:

Name of Management Representative/Designation:

Email:

Name of Assessors:




N-140

Report Summary

This report is based on the information provided in the self-assessment report (SAR), evidences, site tour and interview with
selected stakeholders including academic and support staff, student, alumni and employers. It should be read together with the
preliminary findings presented at the closing ceremony where the key strengths and areas for improvement were highlighted.
The AUN-QA assessment at programme level covers 8 criteria. Each criterion is assessed based on a 7-point scale. A summary of

the assessment results for the programme at University, is as follows:

Criteria Score

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4. Student Assessment Student Assessment

5. Academic Staff

6. Student Support Service

7. Facilities and Infrastructure

8. Output and Outcomes

_____________________________________ University fulfilled/does
not fulfill the AUN-QA requirements to be awarded the AUN-QA criteria. The overall quality assurance implemented for the

Based on the assessment results, the

programme is Absolutely Inadequate/ Inadequate and Improvement is Necessary/ Inadequate but Minor Improvement

Will Make It Adequate/ Adequate as Expected/ Better Than Adequate/ Example of Best Practices/ Excellent (Example of

World-class or Leading Practices).
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Criteria

Strengths

Area for Improvement

Score
1-7

1. Expected Learning Outcomes

1.1 The programme to show that the expected learning
outcomes are appropriately formulated in accordance with an
established learning taxonomy, are aligned to the vision and

mission of the university, and are known to all stakeholders.

1.2 The programme to show that the expected learning
outcomes for all courses are appropriately formulated and are

aligned to the expected learning outcomes of the programme.

1.3 The programme to show that the expected learning
outcomes consist of both generic outcomes (related to written
and oral communication, problemsolving, information
technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study

discipline).

1.4 The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are gathered,

and that these are reflected in the expected learning outcomes.

1.5 The programme to show that the expected learning
outcomes are achieved by the students by the time they

graduate.

2. Programme Structure and Content

2.1 The specifications of the programme and all its courses are

shown to be comprehensive, up-to-date, and made available and
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Criteria

Strengths

Area for Improvement

Score
1-7

communicated to all stakeholders.

2.2 The design of the curriculum is shown to be constructively

aligned with achieving the expected learning outcomes.

2.3 The design of the curriculum is shown to include feedback

from stakeholders, especially external stakeholders.

2.4 The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.

2.5 The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated.

2.6 The curriculum to have option(s) for students to pursue major

and/or minor specialisations.

2.7 The programme to show that its curriculum is reviewed
periodically following an established procedure and that it

remains up-to-date and relevant to industry.

3. Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities.

3.2 The teaching and learning activities are shown to allow

students to participate responsibly in the learning process.

3.3 The teaching and learning activities are shown to involve

active learning by the students.
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Criteria

Strengths

Area for Improvement

Score
1-7

3.4 The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to

experiment with new ideas and practices).

3.5 The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6 The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs of

industry and are aligned to the expected learning outcomes.

4. Student Assessment

4.1 A variety of assessment methods are shown to be used and
are shown to be constructively aligned to achieving the expected

learning outcomes and the teaching and learning objectives.

4.2 The assessment and assessment-appeal policies are shown to

be explicit, communicated to students, and applied consistently.

4.3 The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4 The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are

shown to ensure validity, reliability, and fairness in assessment.
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Criteria

Strengths

Area for Improvement

Score
1-7

4.5 The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses.

4.6 Feedback of student assessment is shown to be provided in a

timely manner.

4.7 The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance to
the needs of industry and alignment to the expected learning

outcomes.

5. Academic Staff

5.1 The programme to show that academic staff planning
(including succession, promotion, re-deployment, termination,
and retirement plans) is carried out to ensure that the quality
and quantity of the academic staff fulfil the needs for education,

research, and service.

5.2 The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and

service.

5.3 The programme to show that the competences of the

academic staff are determined, evaluated, and communicated.

5.4 The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and

aptitude.
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Criteria

Strengths

Area for Improvement

Score
1-7

5.5 The programme to show that promotion of the academic
staff is based on a merit system which accounts for teaching,

research, and service.

5.6 The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and their

academic freedom, are well defined and understood.

5.7 The programme to show that the training and developmental
needs of the academic staff are systematically identified, and
that appropriate training and development activities are

implemented to fulfil the identified needs.

5.8 The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

6. Student Support Service

6.1 The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date.

6.2 Both short-term and long-term planning of academic and
non-academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service.

6.3 An adequate system is shown to exist for student progress,

academic performance, and workload monitoring. Student
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Criteria

Strengths

Area for Improvement

Score
1-7

progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students

and corrective actions are made where necessary.

6.4 Co-curricular activities, student competition, and other
student support services are shown to be available to improve

learning experience and employability.

6.5 The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles
and relationships are shown to be well-defined to ensure smooth

delivery of the services.

6.6 Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

7. Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to

be sufficient.

7.2 The laboratories and equipment are shown to be up-to-date,

readily available, and effectively deployed.

7.3 A digital library is shown to be set-up, in keeping with

progress in information and communication technology.

7.4 The information technology systems are shown to be set up

to meet the needs of staff and students.
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Criteria

Strengths

Area for Improvement

Score
1-7

7.5 The university is shown to provide a highly accessible
computer and network infrastructure that enables the campus
community to fully exploit information technology for teaching,

research, service, and administration.

7.6 The environmental, health, and safety standards and access
for people with special needs are shown to be defined and

implemented.

7.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8 The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated to

ensure that their skills remain relevant to stakeholder needs.

7.9 The quality of the facilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and

enhancement.

8. Output and Outcomes

8.1 The pass rate, dropout rate, and average time to graduate are
shown to be established, monitored, and benchmarked for

improvement.

8.2 Employability as well as self-employment, entrepreneurship,
and advancement to further studies, are shown to be

established, monitored, and benchmarked for improvement.
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Criteria

Strengths

Area for Improvement

Score
1-7

8.3 Research and creative work output and activities carried out
by the academic staff and students, are shown to be established,

monitored, and benchmarked for improvement.

8.4 Data are provided to show directly the achievement of the

programme outcomes, which are established and monitored.

8.5 Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement.
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Criterion

Score

Expected Learning Outcomes

Programme Structure and Content

Teaching and Learning Approach

Student Assessment

Academic Staff

Student Support Service

Facilities and Infrastructure

O IN || R N =

Output and Outcomes

Overall Verdict
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HaN13UTELEL: 99AUTENBUN 2 MINAIAMAVENEATAALNMEG AUN-QA (Version 4.0)

The overall quality assurance implemented by the programme is
0 Rating 1 Absolutely Inadequate

0 Rating 2 Inadequate and Improvement is Necessary

0 Rating 3 Inadequate but Minor Improvement Will Make It Adequate

O Rating 4 Adequate as Expected
0 Rating 5 Better Than Adequate

O Rating 6 Example of Best Practice

0 Rating 7 Excellent (Example of World-class or Leading Practice)

Criterion 1 Expected Learning Outcomes

Requirements

ATLUU (1-7)

UsZLEUNULDY

A5SUNIS
Usziiiu

1.1 The programme is to show that the expected learning outcomes
are appropriately formulated in accordance with an established

learning taxonomy, are aligned to the vision and mission of the

university, and are known to all stakeholders.
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Requirements

AsLLuU (1-7)

UsSLEUNULDS

A5SUNIS
Usziiu

1.2 The programme to show that the expected learning outcomes
for all courses are appropriately formulated and are aligned to the

expected learning outcomes of the programme.

1.3 The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication, problemsolving, information technology,
teambuilding skills, etc) and subject specific outcomes (related to

knowledge and skills of the study discipline).

1.4 The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are gathered, and

that these are reflected in the expected learning outcomes.

1.5 The programme to show that the expected learning outcomes

are achieved by the students by the time they graduate.

Overall Opinion

Criterion 2 Programme Structure and Content

Requirements

ATLUU (1-7)

UsZLEUNULDY

N33UNI

2.1 The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available and

communicated to all stakeholders.

2.2 The design of the curriculum is shown to be constructively

aligned with achieving the expected learning outcomes.

2.3 The design of the curriculum is shown to include feedback from

stakeholders, especially external stakeholders.

2.4 The contribution made by each course in achieving the expected

learning outcomes is shown to be clear.

2.5 The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated.

2.6 The curriculum to have option(s) for students to pursue major

and/or minor specialisations.
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Requirements

AsLLuU (1-7)

UsSLEUAULDS

N33IUNI

2.7 The programme to show that its curriculum is reviewed
periodically following an established procedure and that it remains

up-to-date and relevant to industry.

Overall opinion

Criterion 3 Teaching and Learning Approach

Requirements

AsLLuU (1-7)

UsSLAUNULDY

N3NNI

3.1 The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected in

the teaching and learning activities.

3.2 The teaching and learning activities are shown to allow students

to participate responsibly in the learning process.

3.3 The teaching and learning activities are shown to involve active

learning by the students.

3.4 The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to experiment

with new ideas and practices).

3.5 The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6 The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs of

industry and are aligned to the expected learning outcomes.

Overall opinion




Criterion 4 Student Assessment

N-162

Requirements

AsLLuU (1-7)

Uselluaulad | NI3uUNIT

4.1 A variety of assessment methods are shown to be used and are
shown to be constructively aligned to achieving the expected

learning outcomes and the teaching and learning objectives.

4.2 The assessment and assessment-appeal policies are shown to be

explicit, communicated to students, and applied consistently.

4.3 The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4 The assessments methods are shown to include rubrics, marking
schemes, timelines, and regulations, and these are shown to ensure

validity, reliability, and fairness in assessment.

4.5 The assessment methods are shown to measure the
achievement of the expected learning outcomes of the programme

and its courses.

4.6 Feedback of student assessment is shown to be provided in a

timely manner.

4.7 The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance to
the needs of industry and alignment to the expected learning

outcomes.

Overall opinion
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Criterion 5 Academic Staff

AsLLuU (1-7)

Requirements Useiliu N33UNTT
AULDY

5.1 The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and retirement
plans) is carried out to ensure that the quality and quantity of the

academic staff fulfil the needs for education, research, and service.

5.2 The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and

service.

5.3 The programme to show that the competences of the academic

staff are determined, evaluated, and communicated.

5.4 The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and

aptitude.

5.5 The programme to show that promotion of the academic staff is
based on a merit system which accounts for teaching, research, and

service.

5.6 The programme to show that the rights and privileges, benefits,
roles and relationships, and accountability of the academic staff,
taking into account professional ethics and their academic freedom,

are well defined and understood.

5.7 The programme to show that the training and developmental
needs of the academic staff are systematically identified, and that
appropriate training and development activities are implemented to
fulfil the identified needs.

5.8 The programme to show that performance management
including reward and recognition is implemented to assess academic

staff teaching and research quality.

Overall opinion




Criterion 6 Student Support Services
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Requirements

ASLUU (1-7)

Uszaly AS5UNIS
AULDY

6.1 The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date.

6.2 Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to ensure
sufficiency and quality of support services for teaching, research, and

community service.

6.3 An adequate system is shown to exist for student progress,

academic performance, and workload monitoring. Student progress,

academic performance, and workload are shown to be systematically
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Requirements

AsLLuU (1-7)

Uszidiuy
AULDY

N33IUNI

recorded and monitored. Feedback to students and corrective actions

are made where necessary.

6.4 Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning

experience and employability.

6.5 The competences of the support staff rendering student services
are shown to be identified for recruitment and deployment. These
competences are shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and relationships are shown to

be well-defined to ensure smooth delivery of the services.

6.6 Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.

Overall opinion

Criterion 7 Facilities and Infrastructure

Requirements

ATLUU (1-7)

Uszaly
AULDY

N3IUNIT

7.1 The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to be

sufficient.

7.2 The laboratories and equipment are shown to be up-to-date,

readily available, and effectively deployed.

7.3 A digital library is shown to be set-up, in keeping with progress in

information and communication technology.

7.4The information technology systems are shown to be set up to

meet the needs of staff and students.

7.5 The university is shown to provide a highly accessible computer

and network infrastructure that enables the campus community to
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Requirements

AsLLuU (1-7)

Uszidiuy
AULDY

N33IUNI

fully exploit information technology for teaching, research, service,

and administration.

7.6 The environmental, health, and safety standards and access for
people with special needs are shown to be defined and

implemented.

7.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education, research,

and personal wellbeing.

7.8 The competences of the support staff rendering services related
to facilities are shown to be identified and evaluated to ensure that

their skills remain relevant to stakeholder needs.

7.9 The quality of the facilities (library, laboratory, IT, and student

services) are shown to be subjected to evaluation and enhancement.

Overall opinion

Criterion 8 Output and Outcomes

Requirements

AzuuY (1-7)

Uszalu
AULDY

A5SUNIS
UszLaiu

8.1 The pass rate, dropout rate, and average time to graduate are
shown to be established, monitored, and benchmarked for

improvement.

8.2 Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established,

monitored, and benchmarked for improvement.

8.3 Research and creative work output and activities carried out by
the academic staff and students, are shown to be established,

monitored, and benchmarked for improvement.

8.4 Data are provided to show directly the achievement of the

programme outcomes, which are established and monitored.
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AzuuYd (1-7)

Requirements Usziiiu N33UNTT
AULDY UszLaiu

8.5 Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement.

Overall opinion
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Han15UsUTIERIUTY d3URaude (Strengths) waziFasfianunsauiuusald (Area for Improvement) ansinausi AUN-QA (Version 4.0)

LneuaIRan/inuaigag
(Criteria)/(Requirements)

<
ALY
(Strength)

Fasnansausuugela

(Areas for Improvement)

Score (1-17)

1. Expected Learning Outcomes

1.1 The programme to show that the expected learning
outcomes are appropriately formulated in accordance
with an established learning taxonomy, are aligned to
the vision and mission of the university, and are known

to all stakeholders.

1.2 The programme to show that the expected learning
outcomes for all courses are appropriately formulated
and are aligned to the expected learning outcomes of

the programme.

1.3 The programme to show that the expected learning
outcomes consist of both generic outcomes (related to
written and oral communication, problemsolving,
information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and

skills of the study discipline).

1.4 The programme to show that the requirements of
the stakeholders, especially the external stakeholders,
are gathered, and that these are reflected in the

expected learning outcomes.

1.5 The programme to show that the expected learning
outcomes are achieved by the students by the time

they graduate.

Overall opinion
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[3 £ & 1
LaUNan/tnadngasy
(Criteria)/(Requirements)

3
qauds
(Strength)

iFasneusauTulgeld

(Areas for Improvement)

Score (1 -7)

2. Programme Structure and Content

2.1 The specifications of the programme and all its
courses are shown to be comprehensive, up-to-date,
and made available and communicated to all

stakeholders.

2.2 The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes.

2.3 The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

2.4 The contribution made by each course in achieving

the expected learning outcomes is shown to be clear.

2.5 The curriculum to show that all its courses are
logically structured, properly sequenced (progression
from basic to intermediate to specialised courses), and

are integrated.

2.6 The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7 The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and relevant

to industry.

Overall opinion
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[3 £ & 1
LaUNan/tnadngasy
(Criteria)/(Requirements)

3
qauds
(Strength)

iFasneusauTulgeld

(Areas for Improvement)

Score (1 -7)

3. Teaching and Learning Approach

3.1 The educational philosophy is shown to be
articulated and communicated to all stakeholders.
It is also shown to be reflected in the teaching and

learning activities.

3.2 The teaching and learning activities are shown to
allow students to participate responsibly in the learnin

process.

3.3 The teaching and learning activities are shown to

involve active learning by the students.

3.4 The teaching and learning activities are shown to
promote learning, learning how to learn, and instilling
in students a commitment for life-long learing (e.g.,
commitment to critical inquiry, information-processing
skills, and a willingness to experiment with new ideas

and practices).

3.5 The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6 The teaching and learning processes are shown to
be continuously improved to ensure their relevance to
the needs of industry and are aligned to the expected

learning outcomes.

Overall opinion

4. Student Assessment
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[3 £ & 1
LaUNan/tnadngasy
(Criteria)/(Requirements)

3
qauds
(Strength)

iFasneusauTulgeld

(Areas for Improvement)

Score (1 -7)

4.1 A variety of assessment methods are shown to be
used and are shown to be constructively aligned to
achieving the expected learning outcomes and the

teaching and learning objectives.

4.2 The assessment and assessment-appeal policies
are shown to be explicit, communicated to students,

and applied consistently.

4.3 The assessment standards and procedures for
student progression and degree completion, are shown
to be explicit, communicated to students, and applied

consistently.

4.4 The assessments methods are shown to include
rubrics, marking schemes, timelines, and regulations,
and these are shown to ensure validity, reliability, and

fairness in assessment.

4.5 The assessment methods are shown to measure
the achievement of the expected learning outcomes of

the programme and its courses.

4.6 Feedback of student assessment is shown to be

provided in a timely manner.

4.7 The student assessment and its processes are shown
to be continuously reviewed and improved to ensure
their relevance to the needs of industry and alignment

to the expected learning outcomes.

Overall opinion
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[3 £ & 1
LaUNan/tnadngasy
(Criteria)/(Requirements)

3
qauds
(Strength)

iFasneusauTulgeld

(Areas for Improvement)

Score (1 -7)

5. Academic Staff

5.1 The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity of
the academic staff fulfil the needs for education,

research, and service.

5.2 The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service.

5.3 The programme to show that the competences of
the academic staff are determined, evaluated, and

communicated.

5.4 The programme to show that the duties allocated
to the academic staff are appropriate to qualifications,

experience, and aptitude.

5.5 The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

5.6 The programme to show that the rights and
privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into
account professional ethics and their academic

freedom, are well defined and understood.
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[3 £ & 1
LaUNan/tnadngasy
(Criteria)/(Requirements)

3
qauds
(Strength)

iFasneusauTulgeld

(Areas for Improvement)

Score (1 -7)

5.7 The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate training
and development activities are implemented to fulfil
the identified needs.

5.8 The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching and

research quality.

Overall opinion

6. Student Support Service

6.1 The student intake policy, admission criteria, and
admission procedures to the programme are shown to
be clearly defined, communicated, published, and up-
to-date.

6.2 Both short-term and long-term planning of
academic and non-academic support services are
shown to be carried out to ensure sufficiency and
quality of support services for teaching, research, and

community service.
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¢ as ¢ 1
LNUNUAaN/NEUNYa8

(Criteria)/(Requirements)

3
qauds
(Strength)

iFasneusauTulgeld

(Areas for Improvement)

Score (1 -7)

6.3 An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic performance,
and workload are shown to be systematically recorded
and monitored. Feedback to students and corrective

actions are made where necessary.

6.4 Co-curricular activities, student competition, and
other student support services are shown to be available

to improve learning experience and employability.

6.5 The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences are
shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure

smooth delivery of the services.

6.6 Student support services are shown to be

subjected to evaluation, benchmarking, and

enhancement.

Overall opinion

7. Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.
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[3 £ & 1
LaUNan/tnadngasy
(Criteria)/(Requirements)

3
qauds
(Strength)

iFasneusauTulgeld

(Areas for Improvement)

Score (1 -7)

7.2 The laboratories and equipment are shown to be

up-to-date, readily available, and effectively deployed.

7.3 A digital library is shown to be set-up, in keeping
with progress in information and communication

technology.

7.4 The information technology systems are shown to

be set up to meet the needs of staff and students.

7.5 The university is shown to provide a highly
accessible computer and network infrastructure that
enables the campus community to fully exploit
information technology for teaching, research, service,

and administration.

7.6 The environmental, health, and safety standards
and access for people with special needs are shown to

be defined and implemented.

7.7 The university is shown to provide a physical,
social, and psychological environment that is
conducive for education, research, and personal

wellbeing.

7.8 The competences of the support staff rendering
services related to facilities are shown to be identified
and evaluated to ensure that their skills remain

relevant to stakeholder needs.
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[3 £ & 1
LaUNan/tnadngasy
(Criteria)/(Requirements)

3
qauds
(Strength)

iFasneusauTulgeld

(Areas for Improvement)

Score (1 -7)

7.9 The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected to

evaluation and enhancement.

Overall opinion

8. Output and Outcomes

8.1 The pass rate, dropout rate, and average time to
graduate are shown to be established, monitored, and

benchmarked for improvement.

8.2 Employability as well as self-employment,
entrepreneurship, and advancement to further studies,
are shown to be established, monitored, and

benchmarked for improvement.

8.3 Research and creative work output and activities
carried out by the academic staff and students, are
shown to be established, monitored, and benchmarked

for improvement.

8.4 Data are provided to show directly the
achievement of the programme outcomes, which are

established and monitored.

8.5 Satisfaction level of the various stakeholders are
shown to be established, monitored, and benchmarked

for improvement.

Overall opinion

Overall Verdict
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