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U720 1 N151199ANS (Leadership)

1.1 MsiresAnslaedinszaugs (Senior Leadership)

1.1 n. NUsN AdenAdwazArden (MISSION, VISION, and VALUES)

1A

1.1 n(1) Muuanusna Idevaduazafion (Establishing MISSION, VISION, and VALUES)

1.1 n(2) MsdaaIunIsUsENgAUURANNNYMNIELaTaE193IaTe53) (Promoting Legal and
ETHICAL BEHAVIOR)

1.1 a. M3jaitiunanisaiiunsvasaniiy (Focus on Organizational PERFORMANCE)
1.1 a(1) n1sadrean nLIndauiNen1ud5a (Creating an Environment for Success)



1.1 A(2) Mmelitian15U]UAN150819939349 (Creating a Focus on Action)

1.2 nMsMuguassAnsuaznsasslselevillidnau (Governance and Societal Contributions)
1.2 A M3ATUQUABIANS (Organizational GOVERNANCE)
1.2 A(1) 52UUNIMAUYUABIANT (GOVERNANCE SYSTEM)

1.2 v. mMsUszngAUfURnuNguueuarad1eiia3esssu (Legal and ETHICAL BEHAVIOR)
1.2 9(1) msuuRnungvang ngseidsu uazn1s3usesamnn (Legal, Regulatory, and

Accreditation Compliance)



1.2 a. N15ad19Uselevilvdeny (Societal Contributions)
1.2 A(1) ANURIENVRIEIAN (Societal Well-Being)



WUIA 2 Nagns (Strategy)
2.1 miﬁ'ﬂﬁﬁﬂaqwé (Strategy Development)
2.1 1. NSTUIUNISINYIINGYNS (Strategy Development PROCESS)
2.1 n(1) NFFUIUNITINURUNALNS (Strategic Planning PROCESS)

2.1 n(3) Tenadsnagnsuazlonaisitunisuszsifiunaldnaidovasanuiiesednesaudu
(STRATEGIC OPPORTUNITIES and INTELLIGENT RISKS)

2.1 n(4) ASININAUNTTUDN UAZANTTOULNANVBLENTUN (Outsourcing and CORE
COMPETENCIES)

2.1 . InquszeeAldenagns (STRATEGIC OBJECTIVES)
2.1 v(1) InquszasALdenagnsniaAy (KEY STRATEGIC OBJECTIVES)



2.1 9(2) MInasanIngussasnBanagns (Considerations)

2.2 M3dnagnslUufuf (Strategy Implementation)

2.2 n. MsIiuNuUUANsUasnsanenangn1sUUa (ACTION PLAN Development and
DEPLOYMENT)

2.2 n(1) uwudjjUAn1s (ACTION PLANS)
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2.2 n(6) nMsAaran1salnan1satiiunis (PERFORMANCE PROJECTIONS)
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490 3 gnA1 (Customers)
3.1 AYUAIANIIYR9GNAT (Customer Expectations)
3.1 n. masuilegiounazgnAnngudu (Listening to Students and Other CUSTOMERS)
3.1 n(1) fi3uuazgnénguduiifioglutioqtiy (Current Students and Other CUSTOMERS)
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3.1 9. M3suunngudiSsunazgnAingudu uazn1siAnangAsuazuIN1T (Student and Other
CUSTOMER SEGMENTATION, and Program and Service Offerings)
3.1 9(1) MsIuUNNFURTEULATaNAINGNdU Student and Other CUSTOMER SEGMENTATION)

3.2 mwﬁdﬂﬁu‘uaﬂgﬂﬁ"l (Customer Engagement)
3.2 n. Uszaun1salvasiSeunazgnAngudy (Student and Other CUSTOMER Experience)
3.2 n(1) NM5IANITAMUFUNUS (Relationship Management)
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3.2 n(2) madfanaznisatiuayudiSeuuazgndingudu (Student and Other CUSTOMER Access

Y v

and Support)

3.2 9. m3fumanufiswele analifenelanazanuyniuvesfiSeunazgnAnguau
(Determination of Student and Other CUSTOMER Satisfaction, Dissatisfaction, and
ENGAGEMENT)
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NUIN 4 A15IA N1TIATIZN UATNITIANITAINNS

(Measurement, Analysis, and Knowledge Management)

4.1 M59A NMFAATILY Wazn1sUTUUTIan1sAEiuNsvasan1du (Measurement, Analysis,
Review, and Improvement of Organizational Performance)

4.1 n. MIMNan13ALiun1s (PERFORMANCE Measurement)

4.1 n(1) firdananisaiiun1s (PERFORMANCE MEASURES)

4.1 9. NM15AATIER NUNIUKBLUTUUTINAN15ALTIUNT (PERFORMANCE ANALYSIS and Review,
and Improvement)

4.1 ¥(1) danvuditsnsednslslunisiasziuasnuniunanisaiun1suasinaua1u15a9849
daniu

4.1 9(2) aaUudiIsnsegslslunisumanisnuniunanisaniiunis lldndauanudgdgyves
Fesiidaailuuiulseegedaiiias uazszylanialunisadisudnnssy

4.2 MFIANTENTAUMA UaLA15IANITANT (Information, and Knowledge Management)
4.2 n. %’agauazmiauwnﬂ (Data and Information)
4.2 n(1) Aanw (Quality)



4.2 . mmiﬂjaﬂamﬁu (Organizational Knowledge)
4.2 9(1) M1359AN15A145 (Knowledge Management)

4.2 v(2) FBUJUARTLIwAd (Best Practices)
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nun 5 Yyaans (Workforce)
5.1 dn1EuIndaudnuyAaIns (Workforce Environment)
5.1 N. YAAMUENITALAZINIIAGIYAAINT (WORKFORCE CAPABILITY and CAPACITY)
5.1 n(1) AT nduduTanuannsauazsnsInias (CAPABILITY and CAPACITY Needs)

5.1 . US58INANISTNIUYaIYAaIns (Workplace Climate)
5.1 9(1) dA12TWINABUVDINTTIIU (Workplace Environment)

5.1 9(2) Wlpuie wazansuselevidmiuyaains (WORKFORCE Compensation and
Benefits)



5.2 AMURNWUYBIYAAINS (Workforce Engagement)
5.2 Al M5USTRIUAMUKNAUYBIYAAINT (Assessment of WORKFORCE ENGAGEMENT)
5.2 n(1) Yadeduinfiauadnuyniu (Drivers of ENGAGEMENT)

5.2 A. M33AN1sHaN1sUJURMULAzNIsWAILY (PERFORMANCE Management and
Development)
5.2 A(1) N133AN1sHan15UfUReU (PERFORMANCE Management)

17



5.2 A(3) NMTRAUIDITNNTITINUUAZNITINNUNITAUNDAALRUY (Career Development and

Succession Planning)
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120 6 N15UJURANNS (Operations)
6.1 N3TUIUNTINIU (Work Processes)
6.1 1. miaaﬂLL‘UU‘VIé’ﬂQGIiLLaSU?m‘m LazNIZUIUNIT (Program, Service, and PROCESS Design)
6.1 N(1) TaMMUAYBINANEATUATUINISY (Program and Service Requirements)

6.1 . ﬂ’]'if:]lﬂﬂ']il,taZﬂﬂiﬂ%UUEQﬂSZU?uﬂﬁi (PROCESS Management and Improvement)

a wa

6.1 v(1) Msdnszuumsiugnsufjia (PROCESS Implementation)



6.2 Useansnavaen1sufjuAnis (Operational Effectiveness)
6.2 n. UszinsamuazUszindunavain1sufuinis (Operational Efficiency and EFFECTIVENESS)

6.2 A. ANUUABAAY ANABLLIDIYRIGINY ANEINITAIUNITHUADE195INTINAZNITUSHITAN
Ld89 (Safety, Business Continuity and RESILIENCE, and Risk Management)
6.2 a(1) A1ulaanne (Safety)

6.2 A(2) AnuraLlaegsianazauEIIalunHudeEnsIn3 (Organizational
Continuity and RESILIENCE)
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AN 7 WAans (Results)

7.1 HAWSAIUNSISEUTVRHITEY WAZATUNTZUIUNTT (Student Learning and Process Results)
7.1 0. NAEWSAIUNTTEBUSYaITEULAaTAUUINTYAiugnAT (Student LEARNING and
CUSTOMER-Focused Service RESULTS)

%50 2565 | 2566 | 2567 | 2568 | 2569 | wWnu1eU 2569

7.1 9. HaaNsATUUSEANSHATRINTZUIUNTTINIU (WORK PROCESS EFFECTIVENESS RESULTS)
7.1 9(1) YseansnwuazUssansnavainszuiunis (PROCESS EFFECTIVENESS and Efficiency)

%350 2565 | 2566 | 2567 | 2568 | 2569 | wWanu1aU 2569
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7.1 9(2) AnulasnieuaznIsnssuniauran1Izanidu (Safety and Emergency Preparedness)

%50 2565 | 2566 | 2567 | 2568 | 2569 | wWniunaU 2569

7.1 A. HAAWSAIUNITIANTITATEUIERUNIU (Supply-Network Management RESULTS)

1250 2565 | 2566 | 2567 | 2568 | 2569 | wWuuned 2569
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7.2 Naﬁwﬁé”mgnﬁﬂ (Customer Results)

7.2 n. wadwsdunisyatiugGeuuazgnAngudu (Student- and Other CUSTOMERFocused
RESULTS)
7.2 n(1) AnuawalavesiseunazgnAINgadu (Student and Other CUSTOMER Satisfaction)

’J“?gjl A 2565 | 2566 | 2567 | 2568 | 2569 | et 2569

7.2 n(2) AnunuveiSeunazanAngudu (Student and Other CUSTOMER ENGAGEMENT)

1250 2565 | 2566 | 2567 | 2568 | 2569 | wWuuned 2569
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7.3 NAANSATUYAAINT (Workforce Results)
7.3 n. HaAWsAUN1YaiuyAaINs (WORKFORCE - Focused RESULTS)
7.3 (1) YAAUENTARALINIINEIYAAINT (WORKFORCE CAPABILITY and CAPACITY)

%50 2565 | 2566 | 2567 | 2568 | 2569 | wWniunaU 2569

7.3 n(2) U3T9IN1ANTTYIN9U (Workplace Climate)

1250 2565 | 2566 | 2567 | 2568 | 2569 | wWuuned 2569

7.3 n(3) ANUKNWUYBIYAAINS (WORKFORCE ENGAGEMENT and Retention)




1350 2565 | 2566 | 2567 | 2568 | 2569 | wWmunegU 2569

7.3 n(4) MIWmuYAaINT (WORKFORCE Development)

%50 2565 | 2566 | 2567 | 2568 | 2569 | wWnu1eU 2569

7.4 HAENSAIUNTTUIBIANIUATN1IANNUALABIANT (Leadership and Governance Results)

7.4 N NAEWSAIUNITUIBIANT NITANAUALARIANT NVINY A38555) waznsaduselevdlvdeay
(Leadership, GOVERNANCE, Legal, Ethics, and Societal Contribution RESULTS)

7.4 n(1) n151d129An5 (Leadership)
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%50 2565 | 2566 | 2567 | 2568 | 2569 | wWniunaU 2569

7.4 n(2) nMsniuguaasAns (GOVERNANCE)

%50 2565 | 2566 | 2567 | 2568 | 2569 | wWniuneU 2569

7.4 n(3) nQuay ngsxlautataAu wazn133usasAunIW (Law, Regulation, and Accreditation)

1250 2565 | 2566 | 2567 | 2568 | 2569 | wWwuned 2569
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7.4 n(4) 2595554 (Ethics)

%50 2565 | 2566 | 2567 | 2568 | 2569 | wWniuneU 2569

7.4 n(5) d9AY (Society)

%50 2565 | 2566 | 2567 | 2568 | 2569 | wWmuneU 2569
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7.5 NaaWsATUIUUTEIIM N15RY AR Lagnagns (Budgetary, Financial, Marketplace, and

Strategy Results)

7.5 n. HaaWSAUIUUTTA 15U waznann (Usuuszana) (Budgetary, Financial, and
Marketplace RESULTS)

7.5 n(1) wan1saiiun1sausulszanaazn1sidu (Budgetary and Financial PERFORMANCE)

%50 2565 | 2566 | 2567 | 2568 | 2569 | wWnu1eU 2569

7.5 n(2) wan1saiiun1saunana (Marketplace PERFORMANCE)

%50 2565 | 2566 | 2567 | 2568 | 2569 | wWanu1el 2569
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7.5 v. waawsaun1suinagnsluufunuasdiuuinngsu (Strategy Implementation and
INNOVATION RESULTS)

’ﬁgjl f 2565 | 2566 | 2567 | 2568 | 2569 | et 2569
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