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1. AUN - QA foazls

AUN - QA (Asean University Network Quality Assurance) LAT9U8N®1INYNE
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2. fimwmingnsuywdauivinisuazednluginig

3. duasumsmeunsfeyamsaumasEninauvunivnsedeuianssunilsves
AUN 78 1A3818n15UseiunmNInIINeNdeadeu (ASEAN University Network Quality
Assurance : AUN-QA) AUN-OA riasstulu®l w.a.2541 Tnefifngusvasdiiieasnenalnnis
Usziugaunin wasannsgivgaudnwvesumninerdeaundnbnluluiluiumasisniu ssuy
NsUsEAUAMAIMYUDY AUN-QA Usenausie 3 {ii Ag

1. Strategic \un1susziunmunwszauaaItunsdne

2. Systemic {unisusgiugauninszuunisuseiuguninaiely

3. Tactical \JunsuseiununmszaulusunsursessAunangns

sUuvumMsUseiunuamszaulsunsuudessiundngasiduiinisdnnnssounis
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1. HaN1338USNANANTS (Expected Learning Outcomes)

2. lpseas1slusinsuuagiilen (Programme Structure and Content)

3. LWINNNTIALEEUNT5a@U (Teaching and Learning Approach)



4. n15UsEiugiSeu (Student Assessment)

5. AMAINYBIYAAINTAEIVINT (Academic Staff)

6. MIUINTHATNNTYILNTORSEY (Student Support Services)

7. %ﬂé”mwmmazmﬂLLﬁzIﬂiﬂﬂ%ﬂQﬁugﬁu (Facilities and Infrastructure)

8. nanAnLaznaans (Output and Outcomes)

Stakeholders' Needs
i

‘ Stakeholder Needs |
1 : 4
Strategic QA SystemicQA | [Functional QA Results
R Educaton

Programme. Teaching and Student s
Structure and Contert |  Learing Approach Assessment

Studont Support Facilifes and i
Services Infrasiructire

Strategic
QA
(Institutional)

Programme Assessment
since 2007

Institutional Assessment
since 2017

Systemic QA R
(Internal QA System) syt e
J‘ﬁina
Functional QA e TR
(Education, Research and
Service) —

JUNIW 1.1 AUN-QA Assessment Models for Higher Education
91994970 extension://efaidnbmnnnibpcajpcglclefindmkaj/https://quality.sc.mahidol.
ac.th/wp-content/uploads/2020/11/aun2020.pdf
2. AN3INAY AUN-QA
AUN-QA 18uszuumssusesaanmuasanagIuseiuvangns lesjagainanduidely

seuanna Tneflinguszasdvanues AUN-OA thy Teun
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4. WoaFamuiudedumhenuiugaunimnsnuilulagiiniedu
elvinsousnnssiuaunmseiugauAnwisinuaonadesiu
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3. NANAITHAZIIANAYEY AUN-QA
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U52naumsanduauauuseiunuAINNITANYI STAUENEAT YeBmmivendenmidus ng

UszneulUsaenausiaain niiaviun 8 Criteria fadl

nausiAAIN (Criteria)

UszLaunfaanansaunusnaen

Criteria 1 Expected Learning Outcomes

1.1 The programme is to show that the
expected learning outcomes are appropriately
formulated in accordance with an established
learning taxonomy, are aligned to the vision
and mission of the university, and are known

to all stakeholders.

- nadwsnsiSeussedundngms (Programme
learning outcome : PLOs) L‘ﬂug‘dﬁiw
nangasueiuniowlanssiuadenis
nszvinla

- Mﬁ'ﬂqmﬂﬁg Learning taxonomy lun131
PLOs (:um’?wma”amwﬁuﬁjlmyﬂ"mumﬁlsuy
Bloom's taxonomy)

- yangmsudn vision and mission (4./AMY)
slevin PLOS

- fvunnaugdiaaulagaude (Stakeholders
: SHs) fineinla PLOs

- wéngnsdnisdearsiiovhannuelady

SHs NAvUA (35N15+TBINN4)

Addendum

(% v a = a

sEaUUMNARANEYI98in15LY Refer(s) 7

mmzamﬁwé’ﬂqmﬂizﬂaﬂumiﬁﬂ PLOs

1.2 The programme to show that the
expected learning outcomes for all courses
are appropriately formulated and are aligned
to the expected learning outcomes of the

programme.

- Mé’ﬂqmi:ﬁmaé’wémiﬁauiﬁzﬁmw%m
(Courses learning outcom : CLOs) Iuvlﬂ
87390

- CLOs 1fugusssu

~ CLOs @anAaasiu PLOs




nausiAaAIN (Criteria)

UszLaunfaanansaunusnale

1.3 The programme to show that the
expected learning outcomes consist of both
generic outcomes (related to written and oral
communication, problem solving, information
technology, teambuilding skills, etc) and
subject specific outcomes (related to

knowledge and skills of the study discipline).

PLOs #83lATUNY NadnsnIsi3euinaby

(Generic outcomes : GLOs) 711A82U84AU
N15WBU N158ea1s nsundeyn walulad

ansauna nwen1svinuduny Wusu

Ly Nﬁé’Wﬁﬂ’liﬁ&lugLaW’w (Subject specific
outcomes : SSLOs) NN UANTUAL

PINWLLANIZANYNIYN

Addendum

syauUMANAN®192INn151:9 Refer(s)
Usgnoun1smnuaNaansniIsiseuinaly
(GLOS) waznsivuanagnsnisisesianie

(SSLOs)

1.4 The programme to show that the
requirements of the stakeholders, especially
the external stakeholders, are gathered, and
that these are reflected in the expected

learning outcomes.

Anun SHs Taelin1959U5u Requirement
waz need V99 SHs laglanizA18uen WILN

yindu PLOs

[y

M

1.5 The programme to show that the
expected learning outcomes are achieved by

the students by the time they graduate.

52UUN15TANISUTIANN PLOs (S8UU
AINANI AB NNAUAITNITIA LATDIND LNEUN

I P GRIVRRI2)

Criteria 2 Programme Structure and Content

2.1 The specifications of the programme and
all its courses are shown to be comprehensive,
up-to-date, and made available and

communicated to all stakeholders.

- 518a¥LdUATEAUNANGAT (Programme
Specifications) fveyafiAsuniu (wu de
USoyun Feanvnden Jeaandiu Inenan (e
i) PLOs s1wazidunuannisinnuifouly
wdngns S1uIunuIEAn Tu Taviay
ndngns fiaruviualie Aeflveyansetuiy
uAe.2 uazidudagtu voyafimsunsnsaiy
uao.2 wagtfudag vy Tarsiuouns

swazdeavamangnsluln SHs lafunsu




nausiAaAIN (Criteria)

UszLaunfaanansaunusnale

- 51889 8ATEA UIT18TY (Courses
specifications) fiveyafiasuniu \u Feien
seivifineaieunou CLOs fiuandenamg
finwy uazianaRfinesn1sazlnAniu 35
Sgun1saeu 3N sinkasyssiunalunis
133 CLOs asziilavs18397 n1519a0u
swanidenisnmsussdiugdou Tuiifising
Update umg.3 Midudagiiu

“*sfuasivae une.3/une.4 dn1sUsulse d
NIsieunssIgazidenvesangnsluly SHs
lnsunsu

- finsdeansveyandngnsluds sHs Audu
nquitAgaveatuninieunisaou waxd

yaanaguuuulunisdeans

2.2 The design of the curriculum is shown to
be constructively aligned with achieving the

expected learning outcomes.

—ﬂ’]iﬂﬁ]ﬂLLUUIﬂiQﬁ;’]\‘i Lﬁ@ﬁ’mﬁ]ﬂ%ﬁﬂ@mﬁg&‘i
flauaennansiu PLOs LLazémaiﬂ;ijﬁjﬁau
#11150U35§ PLOS suawé’ﬂqmiéj

—ISUyLLU’mN‘UEN Backward Curriculum

Design (BCD) lun1seenuuu PLOs

2.3 The design of the curriculum is shown to
include feedback from stakeholders,

especially external stakeholders.

1111511 Feedback 489 SHs Anguanutyly
N15OBNUUUNANGRNT (99NUUUNANGATHIY

suiilslldoenuuy PLOs)

2.4 The contribution made by each course in
achieving the expected learning outcomes is

shown to be clear.

- umaz PLOs Isednlanwmendnadulvussg

(#13158u1210 Curriculum Mapping)




nausiAaAIN (Criteria)

UszLaunfaanansaunusnale

2.5 The curriculum to show that all its courses
are logically structured, properly sequenced
(progression from basic to intermediate to

specialised courses), and are integrated.

_ finsddunsaseneivneund
(basic-----> intermediate------ > specialised
courses) lagWa15131n Learning
Taxonomy U893 PLOs

- 719y 3N19999918391A19 9 Tag

N5V INAIDTUIYITIYIVN

2.6 The curriculum to have option(s) for
students to pursue major and/or minor

specialisations.

= a = ~ ° v T
- mWEJTUWLaaﬂ‘VlMa’mwa’l'&lamwﬁgLiEJ‘lﬂu

FIUIVIIVNON LAS/WIOANLTLIY Y LAY

2.7 The programme to show that its
curriculum is reviewed periodically following
an established procedure and that it remains

up-to-date and relevant to industry.

a a

- dszuvlunisnumuvdngns 435073

Jumau T5aulun1susuusantdniay waznes
MBUANBINIADNANNNTIN/N1ANITINIU
- nanansinisfvum External SHs Milnane
MIUTUUTImaNgns

o = o a ¥
- nangnsiinszuIun1sUTuUTaTeInin
WuatelunisurludanisiFeuasuniy

AWUZUIRIN External SHs

Criteria 3 Teaching and Learning Approach

3.1 The educational philosophy is shown to
be articulated and communicated to all
stakeholders. It is also shown to be reflected

in the teaching and learning activities.

- UEMIVEISUINITAMUAUTHYIN1TANY
- in13d0a15lUde SHs MAeIveslindngns
Mvun wu deansludsenanseyasu
¢ ¥ = o v =
- 919158 Apuiln1TUUTYRYIN1sAnw by

IANTTLILUNITADU

3.2 The teaching and learning activities are
shown to allow students to participate

responsibly in the learning process.

nangns/e1arsenasulalonialvuindny
windatusinlunssuiunsiSeunisasy

(miﬁmuiwﬁummaamaaaﬁ’u CLO)




nausiAaAIN (Criteria)

UszLaunfaanansaunusnale

3.3 The teaching and learning activities are
shown to involve active learning by the

students.

VANGATINITINNTITIUNTABULUY active

learning NN3Y1 uarABIdDARABINU CLOS

3.4 The teaching and learning activities are
shown to promote learning, learning how to
learn, and instilling in students a commitment
for life-long learning (e.g., commitment to
critical inquiry, information-processing skills,
and a willingness to experiment with new

ideas and practices).

- nangasinisnivuainee Life-long
learning

_ fimsiuunsedniinesmslninanenes
Life-long learning

_ AvnssumsiSounisasulusieivunes
avasulnindnwn (mnaw) LAa Life-long

learning MNAINTUUA

3.5 The teaching and learning activities are
shown to inculcate in students, new ideas,
creative thought, innovation, and an

entrepreneurial mindset.

- Mﬁﬂgmiﬁﬁﬁ]ﬂiimﬂ’liL%EJUﬂ’]iﬁEJuaﬂLﬁ%lli‘vgi/
Aa muAnlv pwAnaseEsse uianssy
LLﬁzmﬁLﬁngizﬂémmi

- ué’ﬂqmﬁmzmuﬂmﬂrﬁwﬁaﬂiimﬁ
Sounsaeuvesininw wu duduirimse
Aanssudssy Atuledidnfnwinesdrsay
100% ugdnduivmTenanssuiass niv
wangnsIzdovuanyIdsyuuniedsnisly

unAnwlaldrsuynau

3.6 The teaching and learning processes are
shown to be continuously improved to ensure
their relevance to the needs of industry and
are aligned to the expected learning

outcomes.

- NaNanIINITNUNIULAaTUTUUT S
nszvauNMsdanisiieuntsasulnasnnass
fUAUADINIVDINAINLINILBE 1ABL DY
NS

- nangasdn1snunIuLazysuUs
nszuIuNIIANITsunsaeulvasnnaed

CLOs 8819M9L104




nausiAaAIN (Criteria)

UszLaunfaanansaunusnale

Criteria 4 Student Assessment

4.1 A variety of assessment methods are
shown to be used and are shown to be
constructively aligned to achieving the
expected learning outcomes and the teaching

and learning objectives.

- nnsreTednisiananaryssidung
(38n13+1ad oeflarinme) 7 aoana ety
maé’wémiﬁaugizﬁmwﬁm (CLOS) Tu
NANgNS

- neiniisnsssduivanvansuas

aonAaadNUu CLOs 9893187391

4.2 The assessment and assessment-appeal
policies are shown to be explicit,
communicated to students, and applied

consistently.

- NNF18TVINEAITIEALLBEANITTALAY

USLLTUND LYW AMAUATARIUATLUL NS
dl' = d' i U ¢

NAFDU bA5 9007 Ly lunSTANE LnaIMNIS

Useidu 528¢49a19 b0 hun153m taednng

MvuataIukaziniskadlmnAunsIu

= U ¥ U Id

- dszvuinnisveasde/auluvanala

(sruvgnsTal) Nenfunsuseiliunanisiseu

ATy vduszuunans (@aunane, Say

Uaanne, AISLYNIINLIDIDY)

- 138 nsdeansd T sulunsIuwuIngg

N1395TUHANITITEU

- SPUUNTINLazU T UNALAE TEUURNE TR

gnildlvleeeemsauns

4.3 The assessment standards and procedures
for student progression and degree
completion, are shown to be explicit,
communicated to students, and applied

consistently.

- f52UUkazNalnNIINNUANIATTIULAS
TupeunsUssiliunagiSouiidaiau dmsy
AnnuAINTInUYeN FEY wagnIdse
NsAnY

- {ABnsAeensiedoulymanuaasgiuuay
Gifumaumsﬂimﬁumapgﬁauﬁ%'ﬂwu GUNLY
fanuAn1IMLYesL T BuLAENTEIS D
RN IvRSeu

- diadumadsfunezinishluly

934
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nausiAaAIN (Criteria)

UszLaunfaanansaunusnale

4.4 The assessments methods are shown to
include rubrics, marking schemes, timelines,
and regulations, and these are shown to
ensure validity, reliability, and fairness in

assessment.

- §178n15UsI UL UL rubrics wag marking
schemes

- darsainuaianlunisusyidu ey
nnseeu vdnnamnsTauuudana

- 38nnsUseiiuiimnuiivinss Wedela was

fanudusssy

4.5 The assessment methods are shown to
measure the achievement of the expected
learning outcomes of the programme and its

courses.

N a

-4

[

SnsTauszidiuainuduiaves PLOs
CLOs vosyiseula (1Wauleviy C1.5 uay
c4.1)

4.6 Feedback of student assessment is shown

to be provided in a timely manner.

- Mm3lnveyavsunduunyissunasniiaii

WALNZAUNUNANYIAIUITONAILIN UL LA TTU

[

WaYINNNIIEIY

4.7 The student assessment and its processes
are shown to be continuously reviewed and
improved to ensure their relevance to the
needs of industry and alignment to the

expected learning outcomes.

- AN1SNUNMIULAENAIUIITNTIAUSELTUNA
2819M DLW B I EDAAABINUAINUADINTT

VNNIAYAFAINNTIN Lo CLOs 'V(]ﬂi’]fﬁsﬁ’]

Criteria 5 Academic Staff

5.1 The programme to show that academic
staff planning (including succession,
promotion, re-deployment, termination, and
retirement plans) is carried out to ensure that
the quality and quantity of the academic staff
fulfil the needs for education, research, and

service.

- HUKNUTATIANGS (MITFUNOAF IS, 77T
WSousumia, NITNYUIEUNIAIAY, NIIAN
§79, msindeaoy) fisluideqauninuas
U310l fidennaeInsoneuausinuneInis
Tun1sdani1sAnel N15398 wagnISUSANS

N VOIANGAS

4
v a

- finsUfuRnuuRuSnsIM&Tsal

5.2 The programme to show that staff
workload is measured and monitored to
improve the quality of education, research,

and service.

- fimsiivreya 10 wardATIen N158U

ra

£13158ATUNITIANITITUUNITEDU N15ITE

LAZAISUINISIVINIG
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UszLaunfaanansaunusnale

- dweyansinkarinseviulvusslevuly

MINaLazUTUUTIAMAN

5.3 The programme to show that the
competences of the academic staff are

determined, evaluated, and communicated.

finnstvunaussauzveseanse (1. iuade
anwaldnwys (v gide, Usenia 989 2.
nsounquluiSenIsaay Usn539INT uay
798)

- finsuszfivaussousiisnun wazting
Usediuldlitennsiamn

- finsdeansivenselundnans

Addendum

ANTUTURAANE AUTIOULDIANT A B
sdsanssauslunslumusneanuisens
Uszdnsam ammuzms@LLaLLuzﬁWt;gﬁsm
Tumsvidselndulunmuunumsane uay
aussouglunisffufinauanunvuves
UnAnwInALNUNSANE TatielnTnAnw

a1u1saviIved s lanuNuNgl

5.4 The programme to show that the duties
allocated to the academic staff are
appropriate to qualifications, experience, and

aptitude.

In159AN1589UN d0AAA BINUA I A
ANANTUR Usyaun1Ta ANUadALayAL

a
WY

5.5 The programme to show that promotion
of the academic staff is based on a merit
system which accounts for teaching, research,

and service.

- fiszuumsaaaiy aduayu (Promotion)
919138

- SyUUMIANLERY afuayu (Promotion) 99
9191391 ey NugILDIRMETY TnBNady
nionan1sUfvRvuarazvoufanisaoy

[y

UINISIBINTT ez

5.6 The programme to show that the rights
and privileges, benefits, roles and
relationships, and accountability of the

academic staff, taking into account

nanansinisnivuadns dnfdslevu
NaUSeleady UNUINAIIUS UR A8 YU
55UT1UTTUVBIDNANSY

~ =~ ¥ fo Y ¥
- finsdeansivennsesuguaziunla
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UszLaunfaanansaunusnale

professional ethics and their academic

freedom, are well defined and understood.

5.7 The programme to show that the training
and developmental needs of the academic
staff are systematically identified, and that
appropriate training and development
activities are implemented to fulfil the
identified needs.

dn19MNUALATITIWNUAITLA BINTTATUNTS
ﬁﬂ’e]‘UﬁllLL@ZWWUWﬂ’]i‘U@QQﬂﬁ’]ﬂiﬁ?%ﬁ‘tﬂﬂ’]ﬁ
’eJEJI'NL‘ﬂ‘lﬁ%‘U‘ULLaSflﬂ’]ﬁﬁ%ﬁua%ﬂ‘iﬁmg’]uﬂ’ﬁ
AnousuuagiauI ez asienauauesnlTy

ABINSNANAUAL

1. §insIas1ea Training needs 189919158
2. IHANIITLATIENUIAIAUALN U AU
qﬂmﬂimmmmé{aqmi

3. AANFATUAAINITANTUNITANUUNY LAY

ANTNDUAUDIAINUNDINTITAU (Needs ¥ 1.)

Addendum

9195TiguablunangnsUndia i Training
Needs 84819138 F20dM s 11019158

faussaurany Addendum 5.3

5.8 The programme to show that performance
management including reward and recognition
is implemented to assess academic staff

teaching and research quality.

- fimsuimsdanisluenansevaumenna
U TOR tunn

- dnslnaneta snges ey Fu1ainnis
UszliluANAINYRINITTEUNTTABUY UagnIs

LY

79y

Criteria 6 Student Support Services

6.1 The student intake policy, admission
criteria, and admission procedures to the
programme are shown to be clearly defined,
communicated, published, and

up-to-date.

1. a9 NS5 ULYN UANTEUIUNITIULDN
Wgunedun fnnudaeu (@aslanis 2.4
uazmI579 2.5 min 33 lugile AUN-QA V.4)
2. fivpemslaunslunisussanduius

3. Aoansnioosvielunquiimneilale
ae4ls

4. vayanssuluarnsyuIdudagiu
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nausiAaAIN (Criteria)

v a

Use Lﬁuﬁmmwmsmqmmﬂmeﬁ

6.2 Both short-term and long-term planning
of academic and non-academic support
services are shown to be carried out to ensure
sufficiency and quality of support services for

teaching, research, and community service.

1. funuiannifedussuativayuivng
waglilyivnng Heszosdunazszezem

2. fimsTwusmsindnen nsiSeunisasy
115348 U3A153T1N15 HiRBeanenaaIy
ABINISURIINANEN

3. NANgRHNIANTUNUALLHUAT WAL

6.3 An adequate system is shown to exist for
student progress, academic performance, and
workload monitoring. Student progress,
academic performance, and workload are
shown to be systematically recorded and
monitored. Feedback to students and

corrective actions are made where necessary.

1. flsEUuRnauANAIIIMenISISy

2. 458UVUAAMINATITEIIUNINNTTAN WD
UnANWYN

3. Ma”ﬂqmﬁﬂizmumié?mmmLLaz‘Lwy
fuuzilumnun I enanssouiily
\dusapnrauntn@ne

4. fndnnswseisnislunisasneunandu
gndny lunslvvoyalsunduiiiAne
Asaam ANz LdunsauTiasile

Fudu

6.4 Co-curricular activities, student
competition, and other student support
services are shown to be available to improve

learning experience and employability.

- INAnssuESUnaNgns
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AN5UTLNBUDTN

6.5 The competences of the support staff
rendering student services are shown to be
identified for recruitment and deployment.
These competences are shown to be
evaluated to ensure their continued relevance
to stakeholders needs. Roles and relationships
are shown to be well-defined to ensure

smooth delivery of the services.
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6.6 Student support services are shown to be
subjected to evaluation, benchmarking, and

enhancement.

- dnsdssfunanislinisuinisuas
PIAOITEY

- imsifsuiAssanssougiiiothunuiuuse
osnwnaLiles (1Bangliiy, Anv3msvinn,
1127U5ulY)

Criteria 7 Facilities and Infrastructure

7.1 The physical resources to deliver the
curriculum, including equipment, material,
and information technology, are shown to be

sufficient.

NINYINTAUNEAIN LYY Tan dUNT
WALULATANTAUNA FDNUT @IUSUNITEI8U

AN5E0U MDWNLIND Viuase Nsouly

7.2 The laboratories and equipment are
shown to be up-to-date, readily available,

and effectively deployed.

gunsauveaeslfURn1sianuvivadensey
Tyaunaziiusgansnm
- o uRnsiauviuady wsenlvauuay

a a a
HUSEEANTNN

7.3 A digital library is shown to be set-up, in
keeping with progress in information and

communication technology.

[ )

U INe1ds AnnIendngnIiviosaun
finoaiivndnwiatunsaiifweyala
(Information technology systems ( 19U
53UU2?\77’/3L‘Z78/‘ZJ 53‘1]1/@6\77;]/8\7 IYUUNITENTY
52UV E-document (Tlugiu) (gane 815U

AR5/ TNTUYed staffs wazihfing)

7.4 The information technology systems are
shown to be set up to meet the needs of

staff and students.

WNINYIRY AgVTOnaNansivesluRng
4 A de¥a ) o a

waziasesilonly dauviuade (muusun

yaanangns) lunislyau iieane wyeuly

U wardUsEansnn

7.5 The university is shown to provide a highly
accessible computer and network
infrastructure that enables the campus

community to fully exploit information

USRI InTLlATIET LS 1UAY
AouLMBs WIFI Wagla3eanny internet Lile
grnsAuazanlnfuane Lagndngmg
annsalyvsglovuanmalulafarsaume

(R7.3 R7.4) asnafiud Tun1samnisiseuns
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technology for teaching, research, service, and

administration.

d@9U N15I78 NI UINNT hATNISUSUNS

ANNIT

7.6 The environmental, health, and safety
standards and access for people with special
needs are shown to be defined and

implemented.

1. fu1nsgiu (seidov Usznig) ey
Aswnaon quan uavAulaenngd1miy
YAAINS

2. fdssnududinanisessudmduy fan
ndufivy

3. Alun1slanUINATEINAINaT)

7.7 The university is shown to provide a
physical, social, and psychological
environment that is conducive for education,

research, and personal wellbeing.

UPITngtagdan twwina auntely
UMINYIFENI ATUNIEATN 91D d9AU LDD

noMIieu N1yideuazauiueyna

7.8 The competences of the support staff
rendering services related to facilities are
shown to be identified and evaluated to
ensure that their skills remain relevant to

stakeholder needs.

- fvusaNssIue Yesangatiuayuiiguad
1UIAUFLAIN v?aaauqm noUfiRnng
wialuladansauwne [T (R7.1-7.7)

- UszilunsuURaumuanssougimun
dolmiulaawnsafofonulaaennaes

uANUABINISVY SHs (§lF9 M 7.1-7.7)

7.9 The quality of the facilities (library,
laboratory, IT, and student services) are
shown to be subjected to evaluation and

enhancement.

N15UsgIlunasys uUsInMAINYBId 3
avuayu (R7.1-7.7) (esaym sosujuAnIs
walulagarsauina IT) #181958UN"T

Usziliuitantu/me/mangnsiviug

Criteria 8 Output and Outcomes

8.1 The pass rate, dropout rate, and average
time to graduate are shown to be established,
monitored, and benchmarked for

improvement.

-9 Sas19ia 3 Aeeunds 3 9 (Established -
UM INIAYNINAUGA 1UALFINITIUATIE
doyasearive 3 Tdounas) laun Sasinis
d1159n15Anw1, 8M51N15ANEBN FkumTY
5701 Weund 1 890 4, svovinanad onis

#159n15FnW
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thnanseniduauvesn ey hausuley
LazWautoy19m 0Ll 09 lagoraidy
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8.2 Employability as well as self-employment,
entrepreneurship, and advancement to
further studies, are shown to be established,
monitored, and benchmarked for

improvement.

- AMgnsHuirs ednen nlun1seu
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8.3 Research and creative work output and
activities carried out by the academic staff
and students, are shown to be established,
monitored, and benchmarked for

improvement.
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Addendum Research and creative work output

AUNLNYTINDY output BUS NALIVBIAU

Research and creative work

8.4 Data are provided to show directly the ﬁmayjaﬂwwimﬁuizé’u N13U399 PLOs wA

achievement of the programme outcomes, | a2 lAgHa1TUINAINUANITUTTY PLOS

which are established and monitored. Tu 1.5 way magaﬂsmﬁumwﬁq PLOs Tu

4.5 + nmsuunlauselovu

8.5 Satisfaction level of the various | - fveayaussiliuseauanuianalaves SHs

stakeholders are shown to be established, TuLL@iaSﬂzﬂ;mauMﬁﬂ 34

monitored, and benchmarked for | - inslyveyadnaiisunilnmuin1snan

improvement. ndwan1sadunuvesaieuiiuiuly

LATWAIUIDE 19A 0L 99 laeai1atdu
UMINIaULRLINUY WALANAVANERS 930
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5. NNN15UsEEIUAULN9 AUN-QA Version 4

[

WNUNNITUSLIUANLLNUN AUN-QA Version 4 SM9uue 7 e ¢l

3ZAU | AN95UNY

1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be
made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning state or is inadequate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor

improvement is needed to fully meet. Documents are available but not clear to
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support that they have been fully used. Performance of the QA practice shows
inconsistent or some results.

4 | Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it
has been fully implemented. Performance of the QA practice shows consistent or
results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support
that it has been efficiently implemented. Performance of the QA practice shows
good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices
in the field. Evidences support that it has been effectively implemented.
Performance of the QA practice shows very good results and positive
implemented trend.

7 | Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of
world-class in the field. Evidences support that it has been innovatively

implemented. Performance of the QA practice shows excellent results and

outstanding improvement trends.
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Criterion

Expected Learning Outcomes

1.1

The programme to show that the expected learning outcomes
are appropriately formulated in accordance with an established
learning taxonomy, are aligned to the vision and mission of the

university, and are known to all stakeholders.

1.2

The programme to show that the expected learning outcomes
for all courses are appropriately formulated and are aligned to

the expected learning outcomes of the programme.

13

The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication, problemsolving, information technology,
teambuilding skills, etc) and subject specific outcomes (related

to knowledge and skills of the study discipline).

1.4

The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are
gathered, and that these are reflected in the expected learning

outcomes.

15

The programme to show that the expected learning outcomes

are achieved by the students by the time they graduate.

Overall Opinion

Programme Structure and Content

2.1

The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available

and communicated to all stakeholders.

2.2

The design of the curriculum is shown to be constructively

aligned with achieving the expected learning outcomes.

2.3

The design of the curriculum is shown to include feedback

from stakeholders, especially external stakeholders.

24

The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.
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Criterion

25

The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated.

2.6

The curriculum to have option(s) for students to pursue major

and/or minor specialisations.

2.7

The programme to show that its curriculum is reviewed
periodically following an established procedure and that it

remains up-to-date and relevant to industry.

Overall Opinion

Teaching and Learning Approach

3.1

The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities.

3.2

The teaching and learning activities are shown to allow students

to participate responsibly in the learning process.

33

The teaching and learning activities are shown to involve active

learning by the students.

3.4

The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to

experiment with new ideas and practices).

35

The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6

The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs

of industry and are aligned to the expected learning outcomes.

Overall Opinion

Student Assessment Student Assessment
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Criterion

4.1

A variety of assessment methods are shown to be used and are
shown to be constructively aligned to achieving the expected

learning outcomes and the teaching and learning objectives.

4.2

The assessment and assessment-appeal policies are shown to
be explicit, communicated to students, and applied

consistently.

4.3

The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4

The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are

shown to ensure validity, reliability, and fairness in assessment.

4.5

The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses.

4.6

Feedback of student assessment is shown to be provided in a

timely manner.

a.7

The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected

learning outcomes.

Overall Opinion

Academic Staff

5.1

The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and
retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education,

research, and service.

52

The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and

service.
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Criterion

53

The programme to show that the competences of the

academic staff are determined, evaluated, and communicated.

54

The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience,

and aptitude.

55

The programme to show that promotion of the academic staff
is based on a merit system which accounts for teaching,

research, and service.

5.6

The programme to show that the rights and privileges, benefits,
roles and relationships, and accountability of the academic
staff, taking into account professional ethics and their academic

freedom, are well defined and understood.

57

The programme to show that the training and developmental
needs of the academic staff are systematically identified, and
that appropriate training and development activities are

implemented to fulfil the identified needs.

58

The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

Overall Opinion

Student Support Service

6.1

The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date.

6.2

Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service.

6.3

An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student

progress, academic performance, and workload are shown to
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Criterion

be systematically recorded and monitored. Feedback to

students and corrective actions are made where necessary.

6.4

Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning

experience and employability.

6.5

The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to ensure

smooth delivery of the services.

6.6

Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

Overall Opinion

7 | Facilities and Infrastructure

7.1 | The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to
be sufficient.

7.2 | The laboratories and equipment are shown to be up-to-date,
readily available, and effectively deployed.

7.3 | Adigital library is shown to be set-up, in keeping with progress
in information and communication technology.

7.4 | The information technology systems are shown to be set up to
meet the needs of staff and students.

7.5 | The university is shown to provide a highly accessible computer
and network infrastructure that enables the campus community
to fully exploit information technology for teaching, research,
service, and administration.

7.6 | The environmental, health, and safety standards and access for

people with special needs are shown to be defined and

implemented.
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Criterion

1.7

The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8

The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated to

ensure that their skills remain relevant to stakeholder needs.

79

The quality of the facilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and

enhancement.

Overall Opinion

8 | Output and Outcomes

8.1 | The pass rate, dropout rate, and average time to graduate are
shown to be established, monitored, and benchmarked for
improvement.

8.2 | Employability as well as self-employment, entrepreneurship,
and advancement to further studies, are shown to be
established, monitored, and benchmarked for improvement.

8.3 | Research and creative work output and activities carried out by
the academic staff and students, are shown to be established,
monitored, and benchmarked for improvement.

8.4 | Data are provided to show directly the achievement of the
programme outcomes, which are established and monitored.

8.5 | Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement.

Overall Opinion

2.2 seauUnN15UsELY

1o nMsUszliumdnansldinast The seven-point rating scale Assialudl

elvnangnssuineseAunun nveIEngaslukdazinue LazanansauSuusainusely
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Rating

Description

Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans,

documents, evidences or results available. Immediate improvement must be

made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence
available. Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no
clear evidence to support that they have been fully used. Performance of the
QA practice shows inconsistent or some results.

q Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it
has been fully implemented. Performance of the QA practice shows consistent
results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences
support that it has been efficiently implemented. Performance of the QA
practice shows good results and positive improvement trend.

6 Example of Best Practices

The QA practice to fulfil the criterion is considered to be example of best

practices in the field. Evidences support that it has been effectively
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Rating Description
implemented. Performance of QA practice shows very good results and positive
improvement trend.
7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example
of world-class practices in the field. Evidences support that it has been
innovatively implemented. Performance of the QA practice shows excellent

results and outstanding improvement trends.

AUN QA Criterion 1

Expected Learning Outcomes

NAN1SUTEAUAULDY
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1. Expected Learning Outcomes

Rating

1.1

The programme is to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and

are known to all stakeholders.

1.2

The programme to show that the expected learning outcomes for all
courses are appropriately formulated and are aligned to the expected

learning outcomes of the programme.

13

The programme to show that the expected learning outcomes consist
of both generic outcomes (related to written and oral communication,
problemsolving, information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and skills of the

study discipline).

1.4

The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

1.5

The programme to show that the expected learning outcomes are

achieved by the students by the time they graduate.

Score

Sources of Evidence (wa’a%’aga)

- Programme and course specifications

- Course brochure, prospectus, bulletin

- Skills matrix - Stakeholder input

- University and faculty websites

- Curriculum review minutes and documents

- Accreditation and benchmarking reports.

1.1 The programme to show that the expected learning outcomes are appropriately

formulated in accordance with an established learning taxonomy, are aligned to the

vision and mission of the university and are known to all stakeholders.

NANISATLIUIIY : DSUNENANISALUITUNFDNARDINULNN
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1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the

programme.
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1.3 The programme to show that the expected learning outcomes consist of both

generic outcomes (related to written and oral communication,

problem-solving,

information technology, teambuilding skills, etc.) and subject specific outcomes

(related to knowledge and skills of the study discipline).

NAN1SANIUIY : 95UreNan1sAduIUNdanndaIN UL
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1.4 The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the expected

learning outcomes.
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1.5 The programme to show that the expected learning outcomes are achieved by

the students by the time they graduate.
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AUN QA Criterion 2

Programme Structure and Content

NAN15USSLAUNULDY

2. Programme Structure and Content Rating
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2.1

The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all

stakeholders.

22

The design of the curriculum is shown to be constructively aligned with

achieving the expected learning outcomes.

2.3

The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.

24

The contribution made by each course in achieving the expected learning

outcomes is shown to be clear.

25

The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and

are integrated.

2.6

The curriculum to have option(s) for students to pursue major and/or minor

specialisations.

2.7

The programme to show that its curriculum is reviewed periodically following
an established procedure and that it remains up-to-date and relevant to

industry.

Score

Sources of Evidence (Lm's‘iﬂ’l’faga)

- Programme and courses specifications

- Course brochure, prospectus, bulletin

- Skills matrix

- Stakeholder input and feedback

- University and faculty websites - Curriculum review minutes and documents

- Accreditation and benchmarking reports

- Curriculum map

- Curriculum review minutes and document

2.1 The specifications of the programme and all its courses are shown to be

comprehensive, up-to-date, and made available and communicated to all stakeholders.

HAN1IANTUIUYIINANGNS : B5UNENaNITATNUNTanARRIAUNMY
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2.2 The design of the curriculum is shown to be constructively aligned with achieving

the expected learning outcomes.

wamsﬁ%ﬁumwuawé’ngm : adUNENANSALEUUNdaAAARINULNMUIN

(MEwe : N1508NWULLATIATS Weannvamangasaesiinuaanadodiu PLOs wavamalvigiseu

411150U559 PLOs vaandngnste wazlduuiniaves Backward Curriculum Design (BCD) Tunns

29NLLUU PLOs )

NaN15ALLUIY

*AasUauoliunI5194ane Backward Curriculum Design (BCD) Backward Curriculum Design

(BCD)
Attitude
PLOs Knowledge Skills Courses
Ethics | Character
FIUNITVANGIU
nUBLaY 'i'lst‘mé'ng'm

2.3 The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.



n-59

HANSAHUIILYRINANEAT : B3UENan1ALluuidanadasiunel
(Manewe : ndngasaasuandbiiug lunsesnuuundnanslainisiierdorauenuzandiidaule
dudeneuenuesniuunanansaudunlildsu PLOs aeals)

NANISALEIUGIY

SIYNTUANFIU

NYLaY FIUNTNANFIU

2.4 The contribution made by each course in achieving the expected learning outcomes

is shown to be clear.

HAN1IANTUIUYRINANENS : BSUNENaNITATIuIUNTanARaAUNMY
Mo - wangasaswansliiiiuiisedviaieg lundnansezdieriiliussanadnsnisiseus
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2.5 The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to 50pecialized courses), and are

integrated.

HaN1TAHUNUVIINANGAT : a3UNBKaN1TATHuUNdanAasiUNMIl
(Munewe - ndnansaswansliniiuil wdnansilassadeeivninisdadinuiviegindussuy
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2.6 The curriculum to have option(s) for students to pursue major and/or minor

specializations.
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2.7 The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.

HaN1IANTUNUVRINANGAT : B5UNBKaN1TAHuUNdanAdasi Nl
(Munewwe - ndngaseskandbiiiuinldinisnunmundngasiduszesaudunauiiumieli
fulaimangesiinuivadedutagtuuasiinnuneitesivanamnssunsedusznaunis(alen.

Mrualidn1sUseliuseunn 5 )

NaN1SALLUIY



N-62

NANISALNEINY > HN15USEIULAENUNIULASIES 19VANERNS asad  UaNIIASEHLLIAN

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, -2l IEN B ELIN el e C¥hebl LY
v
Y A

FIUN1INENFIY
NG FIUNIIVANFIU

AUN QA Criterion 3
Teaching and Learning Approach
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3. Teaching and Learning Approach

Rating

3.1

The educational philosophy is shown to be articulated and communicated
to all stakeholders. It is also shown to be reflected in the teaching and

learning activities.

3.2

The teaching and learning activities are shown to allow students to

participate responsibly in the learning process.

3.3

The teaching and learning activities are shown to involve active learning

by the students.

34

The teaching and learning activities are shown to promote learning,
learning how to learn, and instilling in students a commitment for life-long
learning (e.g., commitment to critical inquiry, information-processing skills,

and a willingness to experiment with new ideas and practices).

3.5

The teaching and learning activities are shown to inculcate in students,

new ideas, creative thought, innovation, and an entrepreneurial mindset.

3.6

The teaching and learning processes are shown to be continuously
improved to ensure their relevance to the needs of industry and are

aligned to the expected learning outcomes.

Score

Sources of Evidence (Lmsiaﬁfj'aa&a)

- Educational philosophy

- Evidence of action learning such as project, practical training, assignment, industrial attachment, etc

- Student feedback - Online learning portal

- Programme and courses specifications

- Internship reports - Community involvement

- Memorandum of Understanding (MOU).

3.1 The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities.
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3.2 The teaching and learning activities are shown to allow students to participate

responsibly in the learning process.
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(vanews) : néngnsmsuansliiiuin vdngmsiinisdnfanssunisiGeumsasuiiteligioulldiuson
lunszurun1sianisiseus sruvaiinnsilelentalddndnwdrunildusanlunisindulaly
NTEUIUNITIANITLIEUNITHOU LYY W@%‘auﬁdauéwiumsﬂizLﬁumamusuauﬁauéw%gu, Hdu
'ﬁ";aﬂ,umﬁﬂizLﬁuﬁﬂwmsﬁwmlﬂuﬂmmLﬁa'ﬁ"smeju, Harusmlunisnaunusinlusian 9 wile
WHud)

NaN1SALLUIIY



N-65

,,,,,,,,,,,,, n1sidausanvasdiseulunanssuninseun saeu iy Ik seulidiusialunisusuiiuna

NUVDBNDUTTY, Harudlunisuseiuinuyensvina wiuiuyswiesiunay, Hdruslunis

_____________________________________________________________________________________________________________________________ gOe2-oold 0o donb ol Le

azldnnseinsalunlaniuiiunis

A a a o« a = A Ya = ' = ¥
A1 AANWUN] LLﬁ@I\‘iﬂQﬂiﬁJﬂqiLﬁUUﬂqia@uwaLiEJUNa']‘L!TJ@JGLUﬂig‘U'JUﬂWilﬁﬁug

7 587397 AsidIusVBILNANET [ATN15AANISIEEUNITERY | N15IaLazUssisiuna
1 *LYYUNTTUIUNITNS B
FBnsiaIusIU
2
3
SIYNTUANFIU
NYLaY SIUNINANFIU

3.3 The teaching and learning activities are shown to involve active learning by the
students.
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3.4 The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g., commitment

to critical inquiry, information-processing skills, and a willingness to experiment with
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new ideas and practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new ideas,

creative thought, innovation, and an entrepreneurial mindset.

HAN1IANTUIUYIIUANENS : B5UTENaNITATNUNTanARRIAUNMY
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3.6 The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected learning

outcomes.
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AUN QA Criterion 4



Student Assessment

NaN15UISLAUNULDY
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4. Student Assessment

Rating

4.1

A variety of assessment methods are shown to be used and are shown to
be constructively aligned to achieving the expected learning outcomes and

the teaching and learning objectives.

4.2

The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently.

4.3

The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students,

and applied consistently.

4.4

The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability,

and fairness in assessment.

4.5

The assessment methods are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.

4.6

Feedback of student assessment is shown to be provided in a timely

manner.

47

The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry

and alignment to the expected learning outcomes.

Score

Sources of Evidence (wa’a%’aga)

- Sample of in-course assessment, project work, thesis, final examination, etc

- Assessment/Marking rubrics - Moderation process

- Appeal procedure

- Programme and courses specifications

- Examination regulations.

4.1 A variety of assessment methods are shown to be used and are shown to be
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constructively aligned to achieving the expected learning outcomes and the teaching
and learning objectives.
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4. 2 The assessment and assessment- appeal policies are shown to be explicit,
communicated to students, and applied consistently.

HaN13ANTUUYAANGAS : a5UNENaNITATIuUNdanARRfUNMY
(Manews : wanansmaswandbiiiuin wdngasiulevie/wuiufiilunsussfiunauasnisanssel

HansUszuntaluinsaeasiudulouwasilulded wadiave)

NAN1SALLUIY



n-72

FIUN1INENFIY

nuYLaY ’i']ﬂﬂ'liﬁé’ﬂg’]u

4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied

consistently.
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4.4 The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in

assessment.
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4.5 The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.
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Scheme Timeline Student Performance Assessment Method

(Task)

Course assessment

Senior project

Fieldwork

Exit assessment

Etc.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously reviewed
and improved to ensure their relevance to the needs of industry and alignment to the

expected learning outcomes.
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AUN QA Criterion 5
Academic Staff
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5. Academic Staff

Rating

5.1

The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for

education, research, and service.

52

The programme to show that staff workload is measured and monitored to

improve the quality of education, research, and service.

53

The programme to show that the competences of the academic staff are

determined, evaluated, and communicated.

54

The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.

55

The programme to show that promotion of the academic staff is based on a

merit system which accounts for teaching, research, and service.

5.6

The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and

understood.

5.7

The programme to show that the training and developmental needs of the
academic staff are systematically identified, and that appropriate training and

development activities are implemented to fulfil the identified needs.

5.8

The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research

quality.

Score




Sources of Evidence (undsdoya)
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- Manpower plan

- Faculty distribution in terms of age, gender, expertise,
etc

- Career and succession plans

- Recruitment criteria - Staff qualifications

- Training needs analysis

- Training and development plan and budget

- Peer review and appraisal system

- Student feedback

- Award and recognition schemes
- Staff workload

- Organisation chart

- HR policies

- Staff handbook

- Job description

- Employment contract

- Research and publication data

- National and/or professional licence/certificate

5.1 The programme to show that academic staff planning (including succession,

promotion, redeployment, termination, and retirement plans) is carried out to ensure

that the quality and quantity of the academic staff fulfil the needs for education,

research, and service.
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5.2 The programme to show that staff workload is measured and monitored to improve

the quality of education, research, and service.

HAN1IANTUIUYIIUANGNAS : BSUNENaNITATINUNTanARa UNMY

(e : wangasaasuandliiind nangesiinisiawasfinanuusinaeuresyaainsaneivinis

WeUTUUTIAA MUY MUMIANE NFIT8RaNITUINITMNIvINIsaEels)

NAN1SALLUIY

1197579219108 0inausi AUN-QA version 4.0

ANSIN[AANTLYT] FNUIUBISIRBNTEIU (FTE)

Us2inna13158 M F Headcount FTE SawazUsguayn

1an
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HYILANENI1A58 XX Xx XX XX XX
9191589U 524 XX XX XX XX XX
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Academic Year FTEs Total FTEs of Academic staff
2566
2565
2564
T I NB9UIIL V9158 lundngns 3 Udounas
Academic Types of Publications Total
Year Proceedings National International | International
(Scopus/ISI) (Others)
2566
2565
2564
FIYNTUANFIU
WA FIUNITVANGIU

5.3 The programme to show that the competences of the academic staff are

determined, evaluated, and communicated.
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5.4 The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit
system which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account professional
ethics and their academic freedom, are well defined and understood.

%
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5.7 The programme to show that the training and developmental needs of theacademic
staff are systematically identified, and that appropriate training and development
activities are implemented to fulfil the identified needs.
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5.8 The programme to show that performance management including reward and

recognition is implemented to assess academic staff teaching and research quality.
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AUN QA Criterion 6

Student Support Service
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6. Student Support Service

Rating

6.1

The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and

up-to-date.

6.2

Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and quality

of support services for teaching, research, and community service.

6.3

An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where

necessary.

6.4

Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience and

employability.

6.5

The competences of the support staff rendering student services are shown
to be identified for recruitment and deployment. These competences are
shown to be evaluated to ensure their continued relevance to stakeholders
needs. Roles and relationships are shown to be well-defined to ensure

smooth delivery of the services.

6.6

Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.

Score

Sources of Evidence (wiasdaya)

- Student selection process and criteria

- Mechanisms to report and feedback on
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- Trend of student intake student progress - Provision of student
- Credit system support services at university- and faculty-
- Student workload level

- Student performance report - Coaching, mentoring, and counselling

- Participation in academic and non-academic | schemes

activities, extracurricular activities, competition, etc - Student feedback and course evaluation.

6.1 The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-to-date.
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6.2 Both short-term and long-term planning of academic and non-academic support

services are shown to be carried out to ensure sufficiency and quality of support
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services for teaching, research, and community service.
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6.3 An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload are
shown to be systematically recorded and monitored. Feedback to students and

corrective actions are made where necessary.
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6.4 Co-curricular activities, student competition, and other student support services are

shown to be available to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth delivery of the services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking,

and enhancement.
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AUN - QA Criterion 7

Facilities and Infrastructure

NAN15USSLAUAULDS
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7. Facilities and Infrastructure

Rating

7.1

The physical resources to deliver the curriculum, including equipment, material,

and information technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be up-to-date, readily available,

and effectively deployed.

7.3

A digital library is shown to be set-up, in keeping with progress in information

and communication technology.

7.4

The information technology systems are shown to be set up to meet the needs

of staff and students.

7.5

The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information

technology for teaching, research, service, and administration.

7.6

The environmental, health, and safety standards and access for people with

special needs are shown to be defined and implemented.

7.7

The university is shown to provide a physical, social, and psychological

environment that is conducive for education, research, and personal wellbeing.

7.8

The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant

to stakeholder needs.

7.9

The quality of the facilities (library, laboratory, IT, and student services) are

shown to be subjected to evaluation and enhancement.

Score
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Sources of Evidence (uvgsdiaya)

- Maintenance plan - Facility booking, utilisation rate, downtime/uptime,
- New facilities and upgrading plans operating hours

- List of facilities, equipment, computer | - Safety, health, and environmental policy

hardware and software, etc - Emergency plan

- Student and staff feedback

- Budget for facilities and infrastructure.

7.1 The physical resources to deliver the curriculum, including equipment, material,

and information technology, are shown to be sufficient.

(Y 4
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7.2 The laboratories and equipment are shown to be up-to-date, readily available,
and effectively deployed.
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7.3 A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
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7.4 The information technology systems are shown to be set up to meet the needs

of staff and students.
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7.5 The university is shown to provide a highly accessible computer and network

infrastructure that enables the campus community to fully exploit information

technology for teaching, research, service, and administration.
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7.6 The environmental, health, and safety standards and access for people with special

needs are shown to be defined and implemented.
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7.7 The university is shown to provide a physical, social, and psychological environment

that is conductive for education, research, and personal wellbeing.
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7.8 The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to

stakeholder needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown
to be subjected to evaluation and enhancement.
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AUN QA Criterion 8

Output and Outcomes

n-105
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8. Output and Outcomes Rating

8.1 | The pass rate, dropout rate, and average time to graduate are shown to
be established, monitored, and benchmarked for improvement.

8.2 | Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established,
monitored, and benchmarked for improvement.

8.3 | Research and creative work output and activities carried out by the
academic staff and students, are shown to be established, monitored,
and benchmarked for improvement.

8.4 | Data are provided to show directly the achievement of the programme
outcomes, which are established and monitored.

8.5 | Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.

Score

Sources of Evidence (Lmeiaﬁﬁ'mga)

- Process and indicators for measuring stakeholder satisfaction

- Stakeholder satisfaction trend

- Graduates, alumni, and employer surveys

- Press reports

- Employment surveys

- Employment statistics
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- Employer feedback.

8.1 The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement.
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8.2 Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for
improvement.
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8.3 Research and creative work output and activities carried out by the academic staff
and students, are shown to be established, monitored, and benchmarked for

improvement.
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8.4 Data are provided to show directly the achievement of the programme

outcomes, which are established and monitored.

NANISAN Lﬁumumawé’ﬂqm : avUENaNsALEUUNdonAARINULNMUIN

[ =

(e ndngasasuandliiiiuin ndngasinisdawioudeyaiiauaniniudniavomadns

Y

1%
o (Y]

nsisguivedlusingy (PLOs) Tauviedfiinfimvuatiuiiies)

(MANFNIAITUAAIIDEYNNITUTTANANITILUIVDIMANGATUALNIIMTURARIL)

M131991..... MIUTTRNANSISBUSVOMANGATUAZNIAAURANY

e FJUUNATUTIA
ABN13IAN15UTTY "

PLOs NOANTIY o e |4
PLOs U1l | U2 | U3

LEUINIS

EED

AUIU

AUUTTY




n-117

1 AN
- NSV VRIUNANEN

- N15YINS189U

NAN1SALLUY

FIUNIIVANFIU

nUYLAY ’i']EJﬂ']’iVi'gﬂg']u

8.5 Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.
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Report Summary

This report is based on information provided in the self-assessment report (SAR), evidences, site tours, and interviews with selected
stakeholders including academic staff, support staff, students, alumni, and employers. It should be read together with the preliminary
finding presented at the closing ceremony where key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers eight criteria. Each criterion is assessed based on a seven-point scale. A summary of

the assessment results for the ..., PrOGIAMME At...iuieiiecieicieirceie et university, is as follows:

Criterion Score

1. Expected Learning Outcomes

. Programme Structure and Content

. Teaching and Learning Approach

. Student Assessment

. Student Support Services

. Facilities and Infrastructure

2
3
4
5. Academic Staff
6
7
8

. Output and Outcomes

Overall Verdict

Based on the assessment results, the.........c.......... programme at ............... university fulfills/does not fulfill the AUN-QA requirements to
be awarded the AUN-QA certificate. The overall quality assurance implemented by the programme is Absolutely Inadequate
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Inadequate and Improvement is Necessary/ Inadequate but Minor Improvement Will Make [t Adequate/ Adequate as Expected/ Better
Than Adequate/ Example of Best Practice/ Excellent (Example of World-class or Leading Practice).

Criteria Strengths Interview Questions Sources of Evidence Areas for Rating

Improvement

1. Expected Learning Outcome

1.1 The program to show that the
expected learning outcomes are
appropriately formulated in accordance
with an established learning taxonomy,
are aligned to the vision and mission of
the university, and are known to all

stakeholders.

1.2 The program to show that the
expected learning outcomes for all
courses are appropriately formulated
and are aligned to the expected

learning outcomes of the program

1.3 The program to show that the

expected learning outcomes consist of
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

both generic outcomes (related to
written and oral communication,
problem-solving, information
technology, teambuilding skills, etc.)
and subject specific outcomes (related
to knowledge and skills of the study
discipline).

1.4 The program to show that the
requirements of the stakeholders,
especially he external stakeholders,
are gathered, and that these are
reflected in the expected learning

outcomes.

1.5 The program to show that the
expected learning outcomes are
achieved by the students by the time
they graduate.




V-7

Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

2. Program Structure and Content

2.1. The specifications of the program
and all its courses are shown to be
comprehensive, up-to-date, and made
available and communicated to all

stakeholders.

2.2 The design of the curriculum is
shown to be constructively aligned
with achieving the expected learning

outcomes.

2.3 The design of the curriculum is
shown to include feedback from
stakeholders, especially external

stakeholders.

2.4 The contribution made by each

course in achieving the expected
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

learning outcomes is shown to be

clear.

2.5 The curriculum to show that all its
courses are logically structured,
properly sequenced (progression from
basic to intermediate to specialised

courses), and are integrated.

2.6 The curriculum to have option(s)
for students to pursue major and/or

minor specialisations.

2.7 The program to show that its
curriculum is reviewed periodically
following an established procedure
and that it remains up-to-date and

relevant to industry.
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

3. Teaching and Learning

Approach

3.1 The educational philosophy is
shown to be articulated and
communicated to all stakeholders. It
is also shown to be reflected in the

teaching and learning activities.

3.2 The teaching and learning activities
are shown to allow students to
participate responsibly in the learning

process.

3.3 The teaching and learning activities
are shown to involve active learning by

the students.

3.4 The teaching and learning activities
are shown to promote learning,

learning how to learn, and instilling in
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

students a commitment for life-long
learning (e.g., commitment to critical
inquiry, information-processing skills,
and a willingness to experiment with

new ideas and practices).

3.5 The teaching and learning activities
are shown to inculcate in students,
new ideas, creative thought, innovation,

and an entrepreneurial mindset.

3.6 The teaching and learning processes
are shown to be continuously
improved to ensure their relevance to
the needs of industry and are aligned

to the expected learning outcomes.

4. Student Assessment

4.1 A variety of assessment methods

are shown to be used and are shown
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

to be constructively aligned to
achieving the expected learning
outcomes and the teaching and

learning objectives.

4.2. The assessment and assessment-
appeal policies are shown to be
explicit, communicated to students,

and applied consistently.

4.3 The assessment standards and
procedures for student progression and
degree completion, are shown to be
explicit, communicated to students,

and applied consistently.

4.4 The assessments methods are
shown to include rubrics, marking

schemes, timelines, and regulations,
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

and these are shown to ensure validity,

reliability, and fairness in assessment.

4.5 The assessment methods are
shown to measure the achievement of
the expected learning outcomes of the

program and its courses.

4.6 Feedback of student assessment is
shown to be provided in a timely

manner.

4.7 The student assessment and its
processes are shown to be
continuously reviewed and improved
to ensure their relevance to the needs
of industry and alignment to the

expected learning outcomes.
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

5. Academic Staff

5.1 The program to show that academic
staff planning (including succession,
promotion, re-deployment,
termination, and retirement plans) is
carried out to ensure that the quality
and quantity of the academic staff fulfil
the needs for education, research, and

service.

5.2 The program to show that staff
workload is measured and monitored
to improve the quality of education,

research, and service.

5.3 The program to show that the
competences of the academic staff are
determined, evaluated, and

communicated.
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

5.4 The program to show that the
duties allocated to the academic staff
are appropriate to qualifications,
experience, and aptitude.

5.5 The program to show that
promotion of the academic staff is
based on a merit system which
accounts for teaching, research, and

service.

5.6 The program to show that the rights
and privileges, benefits, roles and
relationships, and accountability of the
academic staff, taking into account
professional ethics and their academic
freedom, are well defined and

understood.

5.7 The program to show that the
training and developmental needs of

the academic staff are systematically
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

identified, and that appropriate training
and development activities are
implemented to fulfil the identified

needs.

5.8 The program to show that
performance management including
reward and recognition is implemented
to assess academic staff teaching and

research quality

6. Student Support Services

6.1 The student intake policy,
admission criteria, and admission
procedures to the program are shown
to be clearly defined, communicated,

published, and up-to-date

6.2 Both short-term and long-term
planning of academic and non-

academic support services are shown
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

to be carried out to ensure sufficiency
and quality of support services for
teaching, research, and community

service.

6.3 An adequate system is shown to
exist for student progress, academic
performance, and workload monitoring.
Student progress, academic
performance, and workload are shown
to be systematically recorded and
monitored. Feedback to students and
corrective actions are made where

necessary.

6.4 Co-curricular activities, student
competition, and other student
support services are shown to be
available to improve learning

experience and employability.
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

6.5 The competences of the support
staff rendering student services are
shown to be identified for recruitment
and deployment.These competences
are shown to be evaluated to ensure
their continued relevance to
stakeholders needs. Roles and
relationships are shown to be well-
defined to ensure smooth delivery of

the services

6.6 Student support services are shown
to be subjected to evaluation,

benchmarking, and enhancement.

7. Facilities and Infrastructure

7.1 The physical resources to deliver

the curriculum, including equipment,
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

material, and information technology,

are shown to be sufficient

7.2. The laboratories and equipment
are shown to be up-to-date, readily

available, and effectively deployed.

7.3. A digital library is shown to be set-
up, in keeping with progress in
information and communication

technology.

7.4. The information technology systems
are shown to be set up to meet the

needs of staff and students.

7.5. The university is shown to provide a
highly accessible computer and network
infrastructure that enables the campus

community to fully exploit information
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

technology for teaching, research, service,

and administration.

7.6. The environmental, health, and safety
standards and access for people with
special needs are shown to be defined

and implemented.

7.7. The university is shown to provide a
physical, social, and psychological
environment that is conducive for
education, research, and personal well-

being.

7.8. The competences of the support staff
rendering services related to facilities are
shown to be identified and evaluated to
ensure that their skills remain relevant to

stakeholder needs.
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

7.9. The quality of the facilities (library,
laboratory, IT, and student services) are
shown to be subjected to evaluation and

enhancement.

8. Output and Outcomes

8.1. The pass rate, dropout rate, and
average time to graduate are shown to
be established, monitored, and

benchmarked for improvement.

8.2. Employability as well as self-
employment, entrepreneurship, and
advancement to further studies, are
shown to be established, monitored,

and benchmarked for improvement.

8.3. Research and creative work output
and activities carried out by the academic

staff and students, are shown to be
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Criteria

Strengths

Interview Questions

Sources of Evidence

Areas for

Improvement

Rating

established, monitored, and benchmarked

for improvement.

8.4. Data are provided to show directly
the achievement of the program
outcomes, which are established and

monitored.

8.5. Satisfaction level of the various
stakeholders are shown to be
established, monitored, and

benchmarked for improvement.
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Criterion

Uszhuaany

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4. Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Criterion

Uszhuaany

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4. Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Criterion

Uszhuaany

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4. Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Criterion

Uszhuaany

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4. Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Criterion

Uszhuaany

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4. Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Criterion

Uszhuday

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4. Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes
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Report Summary

This report is based on the information provided in the self-assessment report (SAR), evidences, site tour and interview with selected
stakeholders including academic and support staff, student, alumni and employers. It should be read together with the preliminary findings
presented at the closing ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 8 criteria. Each criterion is assessed based on a 7-point scale. A summary of the

assessment results for the programme at University, is as follows:

Criteria Score

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4. Student Assessment Student Assessment

5. Academic Staff

6. Student Support Service

7. Facilities and Infrastructure

8. Output and Outcomes

Based on the assessment results, the University fulfilled/ does not

fulfill the AUN-QA requirements to be awarded the AUN-QA criteria. The overall quality assurance implemented for the programme is



Absolutely Inadequate/ Inadequate and Improvement is Necessary/ Inadequate but Minor Improvement Will Make It Adequate/

Adequate as Expected/ Better Than Adequate/ Example of Best Practices/ Excellent (Example of World-class or Leading

Practices).

Criteria

Strengths

Area for Improvement

Score

Q-7

1. Expected Learning Outcomes

1.1 The programme to show that the expected learning outcomes
are appropriately formulated in accordance with an established
learning taxonomy, are aligned to the vision and mission of the

university, and are known to all stakeholders.

1.2 The programme to show that the expected learning outcomes
for all courses are appropriately formulated and are aligned to the

expected learning outcomes of the programme.

1.3 The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication,  problemsolving, information  technology,
teambuilding skills, etc) and subject specific outcomes (related to

knowledge and skills of the study discipline).

1.4 The programme to show that the requirements of the
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Criteria

Strengths

Area for Improvement

Score

1-7

stakeholders, especially the external stakeholders, are gathered,

and that these are reflected in the expected learning outcomes.

1.5 The programme to show that the expected learning outcomes

are achieved by the students by the time they graduate.

2. Programme Structure and Content

2.1 The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available and

communicated to all stakeholders.

2.2 The design of the curriculum is shown to be constructively

aligned with achieving the expected learning outcomes.

2.3 The design of the curriculum is shown to include feedback from

stakeholders, especially external stakeholders.

2.4 The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.

2.5 The curriculum to show that all its courses are logically
structured, properly sequenced ( progression from basic to

intermediate to specialised courses), and are integrated.
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Criteria

Strengths

Area for Improvement

Score

1-7

2.6 The curriculum to have option(s) for students to pursue major

and/or minor specialisations.

2.7 The programme to show that its curriculum is reviewed
periodically following an established procedure and that it remains

up-to-date and relevant to industry.

3. Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected

in the teaching and learning activities.

3.2 The teaching and leamning activities are shown to allow

students to participate responsibly in the learning process.

3.3 The teaching and learning activities are shown to involve active

learning by the students.

3.4 The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical

inquiry, information- processing skills, and a willingness to
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Criteria

Strengths

Area for Improvement

Score

1-7

experiment with new ideas and practices).

3.5 The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6 The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs of

industry and are aligned to the expected learning outcomes.

4. Student Assessment

4.1 A variety of assessment methods are shown to be used and
are shown to be constructively aligned to achieving the expected

learning outcomes and the teaching and learning objectives.

4.2 The assessment and assessment-appeal policies are shown to

be explicit, communicated to students, and applied consistently.

4.3 The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4 The assessments methods are shown to include rubrics,
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Criteria

Strengths

Area for Improvement

Score

1-7

marking schemes, timelines, and regulations, and these are shown

to ensure validity, reliability, and fairness in assessment.

45 The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses.

4.6 Feedback of student assessment is shown to be provided in a

timely manner.

4.7 The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance to
the needs of industry and alignment to the expected learning

outcomes.

5. Academic Staff

5.1 The programme to show that academic staff planning
(including succession, promotion, re-deployment, termination, and
retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education,

research, and service.
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Criteria

Strengths

Area for Improvement

Score

1-7

5.2 The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and

service.

5.3 The programme to show that the competences of the

academic staff are determined, evaluated, and communicated.

5.4 The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and

aptitude.

5.5 The programme to show that promotion of the academic staff
is based on a merit system which accounts for teaching, research,

and service.

5.6 The programme to show that the rights and privileges, benefits,
roles and relationships, and accountability of the academic staff,
taking into account professional ethics and their academic

freedom, are well defined and understood.

5.7 The programme to show that the training and developmental
needs of the academic staff are systematically identified, and that

appropriate training and development activities are implemented
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Criteria

Strengths

Area for Improvement

Score

1-7

to fulfil the identified needs.

5.8 The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

6. Student Support Service

6.1 The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date.

6.2 Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to ensure
sufficiency and quality of support services for teaching, research,

and community service.

6.3 An adequate system is shown to exist for student progress,
academic performance, and workload monitoring.  Student
progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students and

corrective actions are made where necessary.
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Criteria

Strengths

Area for Improvement

Score

1-7

6.4 Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning

experience and employability.

6.5 The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well- defined to ensure smooth

delivery of the services.

6.6 Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

7. Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to be

sufficient.

7.2 The laboratories and equipment are shown to be up-to-date,

readily available, and effectively deployed.
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Criteria

Strengths

Area for Improvement

Score

1-7

7.3 A digital library is shown to be set-up, in keeping with progress

in information and communication technology.

7.4 The information technology systems are shown to be set up to

meet the needs of staff and students.

7.5 The university is shown to provide a highly accessible computer
and network infrastructure that enables the campus community to
fully exploit information technology for teaching, research, service,

and administration.

7.6 The environmental, health, and safety standards and access
for people with special needs are shown to be defined and

implemented.

7.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8 The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated to

ensure that their skills remain relevant to stakeholder needs.

7.9 The quality of the facilities (library, laboratory, IT, and student
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Criteria

Strengths

Area for Improvement

Score

1-7

services) are shown to be subjected to evaluation and

enhancement.

8. Output and Outcomes

8.1 The pass rate, dropout rate, and average time to graduate are
shown to be established, monitored, and benchmarked for

improvement.

8.2 Employability as well as self-employment, entrepreneurship,
and advancement to further studies, are shown to be established,

monitored, and benchmarked for improvement.

8.3 Research and creative work output and activities carried out by
the academic staff and students, are shown to be established,

monitored, and benchmarked for improvement.

8.4 Data are provided to show directly the achievement of the

programme outcomes, which are established and monitored.

8.5 Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement.
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3.3 Nan15useius1eanu (auf 1-8)

AzuuYd (1-7)

Criterion Useiily ASIUNIS

AULD

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learning Approach

4. Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes

Overall Verdict

The overall quality assurance implemented by the programme is

0 Rating 1 Absolutely Inadequate

0 Rating 2 Inadequate and Improvement is Necessary

0 Rating 3 Inadequate but Minor Improvement Will Make It Adequate
0 Rating 4 Adequate as Expected



0 Rating 5 Better Than Adequate
O Rating 6 Example of Best Practice
0 Rating 7 Excellent (Example of World-class or Leading Practice

Criterion 1 Expected Learning Outcomes

3-10

Requirements

AsuuYd (1-7)

Ussiliy | ASSUNS

AULDN

1.1 The programme is to show that the expected learning
outcomes are appropriately formulated in accordance with an
established learning taxonomy, are aligned to the vision and

mission of the university, and are known to all stakeholders.

1.2 The programme to show that the expected learning outcomes
for all courses are appropriately formulated and are aligned to the

expected learning outcomes of the programme.

1.3 The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication,  problemsolving,  information  technology,
teambuilding skills, etc) and subject specific outcomes (related to

knowledge and skills of the study discipline).

1.4 The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are gathered,

and that these are reflected in the expected learning outcomes.

1.5 The programme to show that the expected learning outcomes

are achieved by the students by the time they graduate.

Overall Opinion




Criterion 2 Programme Structure and Content

9-11

Requirements

AsuuYd (1-7)

Usziaiu

AULDN

N33UN3

2.1 The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available and

communicated to all stakeholders.

2.2 The design of the curriculum is shown to be constructively

aligned with achieving the expected learning outcomes.

2.3 The design of the curriculum is shown to include feedback from

stakeholders, especially external stakeholders.

2.4 The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.

2.5 The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated.

2.6 The curriculum to have option(s) for students to pursue major

and/or minor specialisations.

2.7 The programme to show that its curriculum is reviewed
periodically following an established procedure and that it remains
up-to-date and relevant to industry.

ndngaslasumanumudussey 4 sudunouditmus Welvdula

wangmsiianuvivaioidulagiuuaziinnuievesivanamnssy

Overall opinion
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Requirements

AsLuU (1-7)

Usziaiy AS5UNIS

AULD

3.1 The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected

in the teaching and learning activities.

3.2 The teaching and learning activities are shown to allow

students to participate responsibly in the learning process.

3.3 The teaching and learning activities are shown to involve

active learning by the students.

3.4 The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to

experiment with new ideas and practices).

3.5 The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6 The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs of

industry and are aligned to the expected learning outcomes.

Overall opinion
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Criterion 4 Student Assessment

AsuuU (1-7)

Requirements Useily | nIsunng

AULAN

4.1 A variety of assessment methods are shown to be used and
are shown to be constructively aligned to achieving the expected

learning outcomes and the teaching and learning objectives.

4.2 The assessment and assessment-appeal policies are shown to

be explicit, communicated to students, and applied consistently.

4.3 The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4 The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are shown

to ensure validity, reliability, and fairness in assessment.

4.5 The assessment methods are shown to measure the
achievement of the expected leamning outcomes of the

programme and its courses.

4.6 Feedback of student assessment is shown to be provided in a

timely manner.

4.7 The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance to
the needs of industry and alignment to the expected learning

outcomes.

Overall opinion




Criterion 5 Academic Staff

3-14

Requirements

AsuuYd (1-7)

Usziiiy AS5UNIS

AULDN

5.1 The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and
retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education,

research, and service.

5.2 The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and

service.

5.3 The programme to show that the competences of the academic

staff are determined, evaluated, and communicated.

5.4 The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and

aptitude.

5.5 The programme to show that promotion of the academic staff
is based on a merit system which accounts for teaching, research,

and service.

5.6 The programme to show that the rights and privileges, benefits,
roles and relationships, and accountability of the academic staff,
taking into account professional ethics and their academic freedom,

are well defined and understood.

5.7 The programme to show that the training and developmental
needs of the academic staff are systematically identified, and that
appropriate training and development activities are implemented

to fulfil the identified needs.
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Requirements

AazLuu (1-7)

Uszidiu

AULDN

N33UN3

5.8 The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

Overall opinion

Criterion 6 Student Support Services

Requirements

ATWUU (1-7)

Usziiiu

AULDY

N33UNIT

6.1 The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,
communicated, published, and

up-to-date.

6.2 Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to ensure
sufficiency and quality of support services for teaching, research,

and community service.

6.3 An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students and

corrective actions are made where necessary.

6.4 Co-curricular activities, student competition, and other student

support services are shown to be available to improve learning

experience and employability.
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Requirements

ASLUU (1-7)

Uszidiu

AULDY

N3NNI

6.5 The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth

delivery of the services.

6.6 Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

Overall opinion

Criterion 7 Facilities and Infrastructure

Requirements

AsuuYd (1-7)

Usziaiuy

AULDN

N33UN3

7.1 The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to be

sufficient.

7.2 The laboratories and equipment are shown to be up-to-date,

readily available, and effectively deployed.

7.3 A digital library is shown to be set-up, in keeping with progress

in information and communication technology.

7.4The information technology systems are shown to be set up to

meet the needs of staff and students.

7.5 The university is shown to provide a highly accessible computer

and network infrastructure that enables the campus community to
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Requirements

AazLuu (1-7)

Uszidiu A55UNTS

AULDN

fully exploit information technology for teaching, research, service,

and administration.

7.6 The environmental, health, and safety standards and access for
people with special needs are shown to be defined and

implemented.

7.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8 The competences of the support staff rendering services related
to facilities are shown to be identified and evaluated to ensure that

their skills remain relevant to stakeholder needs.

7.9 The quality of the facilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and

enhancement.

Overall opinion

Criterion 8 Output and Outcomes

Requirements

Azuuu (1-7)

Usziaiuy NS5UNIS

AULD

8.1 The pass rate, dropout rate, and average time to graduate are

shown to be established, monitored, and benchmarked for

improvement.
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Requirements

AazLuu (1-7)

Uszidiu A55UNTS

AULDN

8.2 Employability as well as self-employment, entrepreneurship,
and advancement to further studies, are shown to be established,

monitored, and benchmarked for improvement.

8.3 Research and creative work output and activities carried out by
the academic staff and students, are shown to be established,

monitored, and benchmarked for improvement.

8.4 Data are provided to show directly the achievement of the

programme outcomes, which are established and monitored.

8.5 Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement.

Overall opinion
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ﬁgmlﬁ\i (Strength) wazisasnau1sausuUseld (Areas for Improvement)

(Wenanans a191397) @eaiuaw) lasndunisuseiuamuninauuuininisussiduauninlussuudseiununmmsane nely sedu

wanans lwesausenoudl 2 MIRRILIANNNUBIENEATANINAM AUN-QA version 4.0 (n1An¥1lne) wargauds Seafiaunsauiulssla idudsil

Criterion Strengths Areas for Improvement Rating

1. Expected Learning Outcomes

1.1 The programme to show that the expected learning
outcomes are appropriately formulated in accordance
with an established learning taxonomy, are aligned to
the vision and mission of the university, and are known

to all stakeholders.

1.2 The programme to show that the expected learning
outcomes for all courses are appropriately formulated
and are aligned to the expected learning outcomes of

the programme.

1.3 The programme to show that the expected learning
outcomes consist of both generic outcomes (related to

written and oral communication, problem - solving,
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Criterion

Strengths

Areas for Improvement

Rating

information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and

skills of the study discipline).

1.4. The programme to show that the requirements of
the stakeholders, especially the external stakeholders,
are gathered, and that these are reflected in the

expected learning outcomes.

1.5. The programme to show that the expected learning
outcomes are achieved by the students by the time

they graduate.

2. Programme Structure and Content

2.1. The specifications of the programme and all its
courses are shown to be comprehensive, up-to-date,
and made available and communicated to all

stakeholders.

2.2. The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes.
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Criterion

Strengths

Areas for Improvement

Rating

2.3. The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

2.4. The contribution made by each course in achieving

the expected learning outcomes is shown to be clear.

2.5. The curriculum to show that all its courses are
logically structured, properly sequenced (progression
from basic to intermediate to specialised courses), and

are integrated.

2.6. The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7. The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and relevant

to industry.

3. Teaching and Learning Approach

3.1 The educational philosophy is shown to be

articulated and communicated to all stakeholders. It is
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Criterion

Strengths

Areas for Improvement

Rating

also shown to be reflected in the teaching and learning

activities.

3.2 The teaching and learning activities are shown to
allow students to participate responsibly in the learning

process.

3.3 The teaching and learning activities are shown to

involve active learning by the students.

3.4 The teaching and learning activities are shown to
promote learning, learning how to learn, and instilling
in students a commitment for life-long learning (e.g,,
commitment to critical inquiry, information-processing
skills, and a willingness to experiment with new ideas

and practices).

3.5 The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6 The teaching and learning processes are shown to

be continuously improved to ensure their relevance to
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Criterion

Strengths

Areas for Improvement

Rating

the needs of industry and are aligned to the expected

learning outcomes.

4. Student Assessment

4.1. A variety of assessment methods are shown to be
used and are shown to be constructively aligned to
achieving the expected learning outcomes and the

teaching and learning objectives.

4.2. The assessment and assessment-appeal policies
are shown to be explicit, communicated to students,

and applied consistently.

4.3. The assessment standards and procedures for
student progression and degree completion, are shown
to be explicit, communicated to students, and applied

consistently.

4.4. The assessments methods are shown to include
rubrics, marking schemes, timelines, and regulations,
and these are shown to ensure validity, reliability, and

fairness in assessment.
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Criterion

Strengths

Areas for Improvement

Rating

4.5. The assessment methods are shown to measure
the achievement of the expected learning outcomes of

the programme and its courses.

4.6. Feedback of student assessment is shown to be

provided in a timely manner.

4.7. The student assessment and its processes are
shown to be continuously reviewed and improved to
ensure their relevance to the needs of industry and

alisnment to the expected learning outcomes.

5. Academic Staff

5.1. The programme to show that academic staff
planning (including succession, promotion,

re - deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity of
the academic staff fulfil the needs for education,

research, and service.
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Criterion

Strengths

Areas for Improvement

Rating

5.2. The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service.

5.3. The programme to show that the competences of
the academic staff are determined, evaluated, and

communicated.

5.4. The programme to show that the duties allocated
to the academic staff are appropriate to qualifications,

experience, and aptitude.

5.5. The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

5.6. The programme to show that the rights and
privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into
account professional ethics and their academic

freedom, are well defined and understood.
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Criterion

Strengths

Areas for Improvement

Rating

5.7. The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate training
and development activities are implemented to fulfil

the identified needs.

5.8. The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching and

research quality.

6. Student Support Services

6.1. The student intake policy, admission criteria, and
admission procedures to the programme are shown to
be clearly defined, communicated, published, and up-

to-date.

6.2. Both short-term and long-term planning of
academic and non-academic support services are

shown to be carried out to ensure sufficiency and
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Criterion

Strengths

Areas for Improvement

Rating

quality of support services for teaching, research, and

community service.

6.3. An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic performance,
and workload are shown to be systematically recorded
and monitored. Feedback to students and corrective

actions are made where necessary.

6.4. Co-curricular activities, student competition, and
other student support services are shown to be
available to improve learning experience and

employability.

6.5. The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences are
shown to be evaluated to ensure their continued

relevance to stakeholders needs. Roles and
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Criterion

Strengths

Areas for Improvement

Rating

relationships are shown to be well-defined to ensure

smooth delivery of the services.

6.6. Student support services are shown to be
subjected to evaluation, benchmarking, and

enhancement.

7. Facilities and Infrastructure

7.1. The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2. The laboratories and equipment are shown to be

up-to-date, readily available, and effectively deployed.

7.3. A digital library is shown to be set-up, in keeping
with progress in information and communication

technology.

7.4. The information technology systems are shown to

be set up to meet the needs of staff and students.

7.5. The university is shown to provide a highly

accessible computer and network infrastructure that
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Criterion

Strengths

Areas for Improvement

Rating

enables the campus community to fully exploit
information technology for teaching, research, service,

and administration.

7.6. The environmental, health, and safety standards
and access for people with special needs are shown to

be defined and implemented.

7.7. The university is shown to provide a physical,
social, and psychological environment that s
conducive for education, research, and personal

well-being.

7.8. The competences of the support staff rendering
services related to facilities are shown to be identified
and evaluated to ensure that their skills remain

relevant to stakeholder needs.

7.9. The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected to

evaluation and enhancement.

8. Output and Outcomes
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Criterion

Strengths

Areas for Improvement

Rating

8.1. The pass rate, dropout rate, and average time to
graduate are shown to be established, monitored, and

benchmarked for improvement.

8.2. Employability as well as self-employment,
entrepreneurship, and advancement to further studies,
are shown to be established, monitored, and

benchmarked for improvement.

8.3. Research and creative work output and activities
carried out by the academic staff and students, are
shown to be established, monitored, and benchmarked

for improvement.

8.4. Data are provided to show directly the
achievement of the programme outcomes, which are

established and monitored.

8.5. Satisfaction level of the various stakeholders are
shown to be established, monitored, and benchmarked

for improvement.




